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THONG TIN CHUNG

Tén cong ty: Cong ty trach nhiém hGu han Ching khoan Ngan hang
Thuong mai c6 phan Ngoai Thuong Viét Nam (VCBS).

Tén Tiéng Anh: Vietcombank Securities Co., Ltd.

Ngay thanh 1ap: 07/01/2002 theo Quyét dinh s6 27/QBD-HDQT cua
Chu tich Hoi déng Quan tri Ngan hang Ngoai thuong Viét Nam.

Gidy phép Thanh 13p va Hoat dong s6 09/GPHDKD ngay 24
thang 04 nam 2002 do Uy ban Chimng khoan Nha nuéc cap.

Gidy phép diéu chinh méi nhat s 63/GPDC-UBCK do Uy ban
Ching khoan Nha nuéc cdp ngay 29 thang 12 nam 2017.

Nganh nghé hoat dong:

VVCBS duoc cdp phép thuc hién tat ca cac nghiép vu ching khoan va
kinh doanh ching khoan theo quy dinh cta phap luat.

Von diéu 1é: 1.000.000.000.000 dbng (Bang ch: Mdt nghin ty dong).

Hoi s& chinh: Tang 12 & 17, Toa nha Vietcombank, 198 Tran Quang Khai,
Hoan Kiém, Ha Noi.

Tel: (84-24)-39366990 - Fax: (84-24)-39360262

Website: www.vcbs.com.vn
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2002

Coéng ty ching khodn dau tién cung cdp cac tién ich truc tuyén trén thi
truong chdng khodn Viét Nam, cung cdp bang gid truc tuyén (tai website
www.vcbs.comyvn) va tién ich giao dich ching khodn qua mang Internet
(VCBS - Cyber Investor).

Cong ty ching khodn tién phong trong viéc khai md& thi truong trdi phiéu
(d@dy 13 thi trudng von chi danh cho cac Ngan hang thuong mai trudc do
hoat ddng), VCBS thuc hién bao 1anh thanh cong 1.000 ty dong tréi phiéu
Chinh phu.

. Thanh 13p chi nhanh VCBS tai Thanh phd HO Chi Minh (VCBS TP.HCM).

2003

. Tu van va bao 13nh phat hanh cd phiéu co cam két chac chan cho CTCP

XNK T6ng hop va Dau tu Thanh phd H6 Chi Minh (Imexco). Bay 1 1an
dau tién mot cdng ty ching khoan thuc hién bao lanh phat hanh c6 phiéu
doanh nghiép cd cam két chac chan trén thi truong ching khoan Viét Nam.

2004

. Tuvan va bdo lanh phat hanh thanh cong 200 ty ddng c6 phiéu Ngan hang

TMCP Xudt nhap khau Viét Nam (Eximbank). Day la thuong vu bao 13nh phat
hanh ¢ phiéu duoc cam két chac chan co gid tri 16n nhat trong 5 nam dau
tién cua thi truong ching khoan Viét Nam.

2005

Nhan bang khen cua B6 truang Bd Tai chinh vé thanh tich xust sac trong cdng

tac 10 chic ban dau gid co phan cta Cong ty Thiét bi Buu dién (POSTEF

- Ma&: POT) qua Trung tdm giao dich ching khodn Ha No6i. Day I3 phién
dau gid co phan dau tién cua Trung tdm giao dich ching khodn Ha Noj,
tién than cua S& Giao dich Ching khoan Ha No6i hién nay.

Nhan bang khen ctia Théng déc Ngan hang Nha nuéc vé thanh tich gop
phan hoan thanh nhiém vy nam 2004,

Nhan bang khen ctia B6 trudng B6 Tai chinh vé thanh tich xdy dung va phat

trién thi truong ching khodan giai doan 2000 - 2005.

2006

. Thuc hién tang von diéu 16 t 60 ty dong l1én 200 ty dong.

Nhan bang khen ctia Thu tuong Chinh phu vé thanh tich trong cong tac gop
phan vao su nghiép xay dung Chu nghia Xa hoi va bdo vé To qudc.

Nhan bang khen ctia Chu tich UBND Thanh ph& H6 Chi Minh vé thanh tich
trong cOng tac tham gia bado 1anh phat hanh trai phiéu do thi.

Nhan bang khen cua Bo trudng BO Tai chinh vé thanh tich xudt sac trong
cOng tac huy dong von.

2007

Tu van ban déu giad phat hanh c6 phan 1an dau ra cong ching (IPO) cua Ngan
hang Ngoai Thuong Viét Nam (Vietcombank), mot trong nhing thuong vu
IPO c6 quy mod 16n nhét tai Viét Nam.

Bao lanh phat hanh thanh cong 400 ty dong trai phiéu cta Tong Cong ty
Thép va 300 ty ddng trai phiéu cua Tong Cong ty S6ng Da.

Thanh 18p chi nhanh VCBS tai Thanh phd Ba Nang (VCBS Ba Nang).

2008

Kién toan bo may hoat dong trén toan hé thdng VCBS sau 05 nam di vao
hoat dong.
Thanh 18p diém giao dich cua VCBS tai Vietcombank Hai Duong.

2009

Thuc hién tang von diéu Ié t& 200 ty dong 1én 700 ty dong.

Mot trong nhong cdng ty ching khodn dau tién duoc S¢ Giao dich Ching
khoan Thanh ph6 H& Chi Minh cdp phép dat tiéu chudn két ndi vai hé thdng
giao dich truc tuyén.

Nhan gidi thudng "Thuong hiéu Ching khodn uy tin* cho T8 chdc trung gian
va ho tro dich vu tiéu biéu.

Nhan gidi thudng cong ty ching khodn thanh vién tiéu biéu tai S Giao dich
Ching khoan Ha Noi.

2010

Thanh 1&p chi nhanh VCBS tai Thanh phé Can Tho (VCBS Can Tho).

Mot trong nhing cdng ty ching khodn dau tién duoc S¢ Giao dich Ching
khoan Ha Noi cdp phép dat tiéu chudn két néi véi hé thdng hé théng giao
dich truc tuyén.

Nhan bang khen ctia Chu tich UBND Thanh phé H6 Chi Minh vé thanh tich
hoan thanh xust sac nhiém vu nhiéu N3m lién tuc.

2011

Thanh 18p chi nhanh VCBS tai Thanh pho Ving Tau (VCBS Ving Tau).
Cong ty ching khoan dau tién thuc hién nghiép vu M&A, voi cac thuong vu
lon duoc hoan thanh trong inh vuc ngan hang. Cu thé:

» Sap nhap Ngan hang Lién doanh Shinhan Vina va Ngan hang Shinhan

Viét Nam:

» Hop nhédt 03 ngan hang: Ngan hang TMCP Dé Nhéat, Ngan hang TMCP

Viét Nam Tin Nghia va Ngan hang TMCP Sai Gon.

BAO CAO THUONG NIEN 2018 9
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2012

Nhan bang khen cua Chu tich Uy ban Ching khoan Nha nuéc vi d3 dat
"Thanh tich xudt sac trong hoat déng cua thi truong trai phiu thi cdp nam
2072 tai So Giao dich Ching khoan Ha Noi".

Tu van thanh cong cac thuong vu sap nhap M&A ndi bat trén thi truong
ching khoan Viét Nam nhu:

Ngan hang TMCP Sai Gon Ha Nbéi va Ngan hang TMCP Nha Ha Noi;
CTCP Thép Viét Y va CTCP Luyén thép Séng Da.

Bao 1anh phéat hanh thanh cong 250 ty ddng trai phiéu Vinaenco.

Tu van va thu xép phat hanh 250 ty dong trai phiéu BIM Seafood.

2013

Mot trong nhdng thanh vién ding dau vé thi phan ddu thau so cdp va moi
gidi giao dich thr cép trén thi truong trong nhiéu nam lién tiép.

Mbt trong 10 cdng ty ching khoan co thi phan mai gidi cd phiéu va ching chi
quy l6n nhét tai So Giao dich Ching khodn Thanh phé HO Chi Minh.

Tu van va Bao 13nh phét hanh thanh cong 1.000 ty tréi phiéu CTCP ky thuat
Thanh phd H& Chi Minh (Cll); dong Tu vdn phat hanh thanh c6ng 5.000 ty
dbéng Tréi phiéu Tap doan Than - Khodng san Viét Nam (Vinacomin).

Tu van thanh cdng cac thuong vu sép nhap (M&A): CTCP Séng Da 9 va
CTCP S6ng Ba 91; CTCP Someco S6ng Ba va CTCP Someco Hoa Binh.

2014

M6t trong 04 cdng ty ching khoan co thi phan moi gidi Trai phiéu va Tin
phiéu chiém trén 10% thi phan giao dich cua toan thi truong.

Cong ty ching khoan duy nhét trén thi truong vinh du nhan gidy khen do
Chu tich Uy ban Ching khoan Nha nudc trao tang ‘Thanh tich tiéu biéu doi
VOl su phat trién cua thi truong trai phiéu Chinh phu giai doan 2009 - 2014,
Phéat hanh thanh céng 200 ty tréi phiéu VCBS.

S& Giao dich Ching khoan Ha NOi vinh danh VCBS 13 thanh vién tiéu
biéu cO nhiéu déng gop tich cuc cho thi truong ching khoan giai doan
2009 - 2014,

Mot trong 10 cdng ty chimg khoan o thi phan mai gidi cd phiéu va ching chi
quy 16n nhat tai S¢ Giao dich Ching khoan Thanh phd HO6 Chi Minh.

2015

Tu vén va bdo 1anh phat hanh thanh cdng 9.000 ty dong tréi phiéu cla
Masan Consumer Holdings (MCH) - Céng ty con thudc s& hGu toan phan cla
Cong ty cO phan Tap doan Masan.

Tu van phat hanh thanh cdng 2.300 ty dong tréi phiéu cua Cong ty TNHH
Vinpearl Nha Trang — Cong ty thudc Tap doan Vingroup.

Chinh thic trién khai cung cdp hé thong giao dich truc tuyén VCBS Trading
hoan toan mMai trén cac phan hé Home Trading; Web Trading; Mobile Trading
va App Trading thanh céng.

S¢ Giao dich Ching khoan Thanh pho HO Chi Minh trao tang VCBS ky niém
chuong M6t trong 05 cdng ty ching khoan tiéu bidu trong viéc thuc hién
nghiép vu tu van niém yét va dau gid nam 2015",

S& giao dich ching khodn Ha N6i vinh danh VCBS 13 thanh vién tiéu biéu
c6 nhiéu dong gop tich cuc cho thi trudng ching khodn giai doan
2005 - 2015.

Phat hanh thanh cong 300 ty trai phiéu VCBS.

Thanh Iap Phong giao dich Gidng Vo va Van phong dai dién Hai Phona.

2016

Tu van va dai Iy phat hanh thanh cong 8.000 ty trai phiéu Vietcombank.
Nhan bang khen cua B6 trudng BO Tai chinh vi "D3 c6 thanh tich xut sac
va dong gop tich cuc trong qua trinh xdy dung va phat trién thi truong ching
khoan Viét Nam gop phan thic ddy phat trién kinh t& - xa hoi".

S& giao dich ching khodn Ha NO6i vinh danh VCBS I3 thanh vién tiéu biéu
giai doan 20715 - 2016.

Thanh Iap Van phong dai dién Binh Duong.

2017

Thuc hién tang von diéu 1é t0 700 ty dong 1én 1000 ty dong.

Dai Iy ddu gid duy nhat duoc nha dau tu lua chon trong thuong wu
thodi vin Nha nudc tai Tong cong ty CO phan Bia - Ruou - Nudc giai
khat Sai Gon (SAB) v&i tong gia tri giao dich thong qua VCBS la khoang
110.000 ty dong.

Trung tdm Luu ky Chang khoan Viét Nam vinh danh "VCBS Ia thanh vién tiéu
biéu trong hoat d6ng thanh toan tién, ching khodn nam 2017".

S& Giao dich Ching khoan Ha No6i vinh danh “VCBS Ia Cong ty chiing khoan
thanh vién tiéu biéu nam 2017".

S& Giso dich Ching khodn Ha Noi vinh danh “VCBS 13 thanh vién tiéu biéu
thi truong trai phiéu Chinh phu nam 2017,

2018

Dai Iy dau gid thanh cong thuong vu thodi vén Tong Cong ty CO phan Xudt
nhap khau va Xay dung Viét Nam (VCG) voi tong gia tri 7.366 ty dong.

Tu van nha dau tu nudc ngoai thuc hién M&A thanh cdng trong cac thuong
VU mua c6 phan tai: Tap doan Dét may Viét Nam (10%), Cong ty C6 phan
Thép Viét Y (45%), Cong ty C6 phan Tap doan PAN (8,97%).

La thanh vién thir 9 trén thi truong chinh thic cung cdp san pham ching
khoan phai sinh.

Trung tdm Luu ky Ching khoan Viét Nam vinh danh VCBS 13 “Thanh vién
tiéu biéu trong hoat dong luu ky ching khoan nam 2018" va “Thanh vién tiéu
biéu trong hoat dong thanh todn giao dich ching khoan co s& nam 2018".
S¢ Giao dich Ching khoan Thanh phé H6 Chi Minh va S& Giao dich
Ching khodn Ha N&i vinh danh “VCBS 18 thanh vién tiéu biéu nam
2017 - 2018".

BAO CAO THUONG NIEN 2018 11



THONG DIEP CUA CHU TICH HOI DONG
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Nam 2018 danh dau su phat trién vuot bac
cua Cong ty khi VCBS da thuc hién thanh
cong nhiéu thuong vu 16n gop phan vao su
tang truéng cua thi truong.

Kinh thua Quy vil

Nam 2018 1a mdt nam tang trudng an tuong cta nén kinh t& Viét Nam khi 12 chi
tiéu phat trién kinh t€ - xa hoi duoc Quoc hoi dé ra dau nam déu dat va vuot muc
titu. GDP & mic 7,08%, muc tang cao nhat trong vong 1 nam trd lai day. Lam
phat 3 nam lién tiép duoc git & muic dudi 4%. Ty gia va mat bang 1ai sudt déu chiu
ap luc tang vé cubi nam nhung nhin chung van 6n dinh nho vao su kiém soat, diéu
hanh sat sao ctia Ngan hang Nha nudc. DU duoc cac yéu to kinh té vi md trong
nuac ho tro tich cuc nhung do cac su kién kinh té qudc té trong yéu nhu cang
thang thuong mai MY - Trung hay FED 4 18n t3ng I3i sust, thi truong ching khoan
Viét Nam da trai qua mot nam bién dong manh lam thay ddi lién tuc ki vong cua
cac nha dau tu. VN-Index dat dinh vao gida thang 4 vuot moc 1.200 diém, sau do
roi vao chu ky gidm giad roi co su hdi phuc nhét dinh vao nda cubi nam. Tuy nhién,
do thanh khoan tuong déi han ché nén m&c d6 hdi phuc cla chi s6 chua that su
dang ké, chi s& phién giao dich cudi nam chdt ¢ ngudng 892 diém.

Trong boi canh do, 1d cdng ty con cd 100% vin chd s hlu thudc Vietcombank, voi
16 nam kinh nghiém gan bd vai thi truong ching khodn Viét Nam, hé thng giao
dich truc tuyén hién dai cing mang udi giao dich rdng khap va ddi ngl chuyén
gia giau nang luc, VCBS da nd luc khdng nging, hoan thanh vuot mic cac chi tiéu
k& hoach kinh doanh cua nam 2018, tao tién dé ving chac cho viéc trién khai ké
hoach kinh doanh nam 2019, dong gop tich cuc vao su phat trién cua thi truong
ching khoan Viét Nam cing nhu nhan duoc su tin tudng to cac doanh nghiép va
nha dau tu trén thi truong, vy tin Nngay Mot ndng cao.

Nam 2018 danh ddu su phat trién vuot bac cua Cong ty khi VCBS da thuc hién
thanh cong nhiéu thuong vu Ién gop phan vao su tang trudng cla thi truong nhu:
Dai Iy ddu gid duy nhéat duoc nha dau tu lua chon trong thuong vu thoai von Nha
nuoc tai Tong CTCP Bia - Ruou - Nudc giai khat Sai Gon (SAB) vai tong gia tri giao
dich théng qua VCBS 13 khoang 110.000 ty ddng; dai ly d&u gia thanh cong thuong
vu thoai vén Tong CTCP Xudt nhap khau va Xay dung Viét Nam (VCG) véi tdng gia
tri 7366 ty dong; tu van nha dau tu nuoc ngodi thuc hién M&A thanh cdng trong
cac thuong vy mua cO phan tai Tap doan Dét may Viét Nam (10%); CTCP Thép
Viét Y (45%); CTCP Tap doan PAN (8,97%).. va tu van bao 1dnh phat hanh hang
nghin ty déng trai phiéu doanh nghiép.

BAO CAO THUONG NIEN 2018
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THONG BIEP CUA CHU TICH HOI BPONG
THANH VIEN VA GIAM BOC (TIEP THEO)

Khong nhing vay, VCBS con 138 mot trong nhing cdng ty ching khoan dau tién
cung cafp san phdm giao dich ching khoadn phai sinh ra thi truong va ra mat san
pham Uy thac quan Iy tai khodn giao dich ching khoan (VCBS Privilege) danh cho
khach hang cd nhan co tai san Ion bén canh nhdng san pham va dich vu truyén
théng da hoan thién. Ngoai ra, nham dap Ung nhu cdu ngdy cang cao cla khach
hang, Cong ty da khai truong phong giao dich Hoang Mai vao thang 10 nam 2018,
Mo réng mang ludi phong giao dich tai Ha No6i cua VCBS 1én 3 phong giao dich.

Nhing dong gop vao thi truong ching khoan cta VCBS d3 duoc ghi nhan
khi VCBS duoc S¢ giao dich ching khoan TP. HCM & S& giao dich ching khoan
Ha No6i vinh danh 13 “Thanh vién tiéu biéu nam 2017 - 2018", Trung tdm Luu ky
Ching khoan Viét Nam vinh danh 13 “Thanh vién tiéu biéu trong hoat dong luu
ky ching khoan nam 2018" va “Thanh vién tiéu biéu trong hoat dong thanh toan
giao dich ching khoan co s& nam 2018". Nhing thanh tuu da dat duoc trong nam
2018 13 minh ching cho quyét tam va nd luc khdng nglng vuon 18n cua tap thé
can bo cdng nhan vién trong toan CoNg ty va clng & dong luc dé VCBS phat trién
manh mé hon nGa trong nam toi.

La mot thanh vién trong hé théng Ngan hang Vietcombank, VCBS sé tiép tuc day
manh hoat ddng kinh doanh théng qua viéc cung cap san pham dich vu tron goi
tor Ngdn hang thuong mai cho t¢i Ngan hang dau tu. Theo do, ngadn hang dau tu
sé 1a hoat d6ng cot 161 dé phat trién cac dich vu khac cua Cong ty nhu: (i) M& rong
va hoan thién hé thdng dich vu cho khach hang t6 chic, dinh ché, va hoat dong tu
van tai chinh doanh nghiép; (i) Nang cao chat luong dich vu va trién khai cac goi
san phdm nham phuc vu nhu cau da dang cua khach hang ban lé; (i) Tap trung
nguodn luc dé ddy manh cdng tac xdy dung hé thdng cong nghé thong tin, to do
cung cap cho khach hang nhing trai nghiém giao dich tién ich hién dai, an toan
va bdo mat. Dong thai, cac diéu kién can thiét khac nhu chét luong nhan su va cac
gidi phap dong bo di kém cing duoc thic day dé hoan thién mo hinh hoat dong
kinh doanh cua Cong ty.

Trong giai doan tdi, du bdi canh thi truong ching khodn duoc du bdo con nhiéu
kho khan, VCBS ludn cam két 13 déi tac tin cdy cho cong ddng nha dau tu, cac
doanh nghiép, t6 chic dinh ché tai chinh trong nudc va quic té. VCBS sé tiép tuc
cung cdp nhng san pham da dang v&i chét luong cao va khdng nging no luc dé
mang lai loi ich t6i da cho khach hang.

Chu Tich HDTV Giam Déc R
NGUYEN THI KIM OANH LE MANH HUNG
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Bang chi tiéu (don vi: triéu dong)

Chi tiéu 2016

Doanh thu HBKD 368582 578.940
Chi phi HDKD (157548) (225.345)
Doanh thu tai chinh 2.279 2364
Chi phi tai chinh (62.350) (82.859)
Chi phi QLDN (70.786) (86.71)
Loi nhudn thuan HBKD 80177 186389
Thu nhap/Chi phi khac 76
LNTT 80177 186.464
LNST 65723 151.715
\En diéu 1é 700.000 1.000.000
Hé s& thanh toan ngan han 165,80% 197, 74%
Hé s6 no/TTS 56,33% 60,97%
Hé s6 no/VCSH 128,98% 156,19%
Vong quay TTS 15,71% 19,76%
Bién loi nhuan thuan 17,89% 26,21%
ROE 5,80% 1,90%
ROA 2,53% 4,65%
Ty 18 von kha dung 265% 308%

581914
(178.887)
2552
(88516)
(96.777)
219.296
254
219550
171919
1.000.000
193,16%
5118%
104,84%
18,85%
29,54%
12,76%
557%
367%
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DINH HUONG PHAT TRIEN KINH DOANH

VVCBS tiép tuc nang cao kha nang quan tri,
kiém soat chi phi, xay dung cac quy trinh
quan ly theo tiéu chuan tét nhat hién hanh.

Sau khi tréi qua nam 2018 v&i nhiéu bién dong, ching tdi ky vong rang nam 2019 quy
mo thi truong sé cd nhing chuyén bién tich cuc hon. V& nhing tap doan 16n trong nuoc
dang va sé tiép tuc thodi von trong thai gian t&i nhu VEAM, Lilama, Viglacera,. nha dau
tu hoan toan co thé ky vong rang ngudn tién 16n sé quay lai thi truong trong nam 2019.
Thém vao do, viéc ky két thanh cong hiép dinh CPTPP sé giip mot s6 nganh co thém
loi thé canh tranh trong hoat ddng xuat khau, vi du nhu thay hai san, dét may,. Mac du
vay nha dau tu clng sé& phai doi mat vai nhiéu thach thic trong d6 cd ap luc kiém ché
lam phat. Cing IGc thi trudng ¢ thé ching kién nhiéu bién dong manh do cac bat 6n
bién dong kho luong tr My, Trung Quéc hay chdu Au.

Trong béi canh thi trudng duoc ky vong tang trudng vé chat 1an vé luong, bd Ludt Ching
khoan da duoc stra d6i dé phu hop véi thong 16 thé gidi giip Vit Nam cd thé nhanh
chong hdi nhap, tién t6i muc tiéu thang hang thi truong. Tuy nhién, su thay déi nay da
dan t6 muic do canh tranh gita cdc cong ty ching khodn tang nhanh chéng, doi hoi
\VCBS phai c6 nhing dot phd manh mé hon dé nang cao vi thé. Sang nam 2019, VCBS
dinh huéng mo hinh kinh doanh theo tiéu chudn quéc té, véi tam nhin ngdn hang dau
tu chuyén nghiép hang dau Viét Nam. Cong ty tang cuong phéi hop voi ngdn hang me
\Vietcombank dé tan dung ngudn tai nguyén ha tang, mang luGi va tap khach hang, tao
ra goi sadn pham tai chinh t6ng hop cho khach hang. VCBS tiép tuc ndng cao kha nang
quan tri, kiém soat chi phi, xdy dung cac quy trinh quan Iy theo tiéu chudn t6t nhat hién
hanh. Nam 2019, VCBS dat ké hoach 642 ty ddng doanh thu va 230 ty dong loi nhuan
trudc thué.
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LOlI NHUAN LOlI NHUAN

DOANH THU TRUOC THUE SAU THUE
581,91 219,55 171,92
TY DONG TY DONG TY DONG

BAO CAO CUA BAN LANH PAO KIEN Tﬂi

THEO SAT DINH HUONG




TONG QUAN KINH TE VA THI TRUONG
CHUNG KHOAN VIET NAM NAM 2018

GDP nadm 2018 dat 7,08% - muc tang cao nhét trong vong 11 nam trd lai day. Trong do, khu vuc dich vu va
c6ng nghiép ché bién ché tao 1a diém sang ho tro tang trudng. Cung lic, von dau tu FDI gidi ngan tiép tuc
gi & mic cao trong khi cdu tiéu dung tiép tuc ghi nhan cac tin hiéu tich cuc déng gop vao nén kinh té. Lam
phéat so vai cung ky két thic nam 2018 chi tang 2,98%. CPI binh quan ndm 2018 tang 3,54% so vai binh
quan nam 2017, dudi muc tiéu 4% Qubc hoi dé ra. Ty gid trung tdm tang 1,78% so voi cudi nam trudc. Mc
gidam giad cta VND thadp so véi nhiéu nudc trong khu vuc cho thdy su hiéu qud trong diéu hanh chinh sach
ca NHNN. M3t bang 13i sudt huy déng sau khi tang 30-50 diém dau Quy 4 da dan 6n dinh. Mat bang I3i
sudt cho vay nhin chung khdng cd nhiéu bién dong.

VN-Index: - 9,32%
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Nam 2018 13 nam chdng kién nhing bién dong manh cua thi truong khi chi s6 tdng manh va tao dinh di
cung voi thanh khoan cao dot bién trong 4 thdng dau nam. Tuy nhién 8 thang con lai 13 thoi gian chi s6 roi
vao trang thai diéu chinh. Két thic nam 2018, VN-Index va HNX-Index gidm 1an luot 1d 9,32% va 10,81%.
Thanh khodn trén thi truong trung binh dat 253 triéu cd phiéu, tuong Ung 6.173 ty ddng (tinh ca gid tri khdp
lénh va thoa thudn). 2018 clng dong thoi 13 nam nhiéu déu an trén thi truong ching khodn Viét Nam khi
thi trudng ching khoan dén nhan hang loat ¢ phiéu IGn niém yét va giao dich, 1dam thay déi cuc dién cua
Top 10 vOn hoa cac doanh nghiép 16n nhat thi truong; Thi trudng ching khoan phai sinh bing nd; hay FTSE
dua Viét Nam vao danh sach nang hang,..

HNX-Index: -10,81%
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KET QUA HOAT DONG KINH DOANH NAM 2018

Nam 2018, mac du doi mat voi nhiéu bién dong
kho luong cda nén kinh té vi mé cing nhu thi truong,
VVCBS van ghi nhan muac tang trudng vé doanh thu
va loi nhudn, vuot ké hoach kinh doanh dé ra.

- 581 91

TY DONG
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Nam 2018, mac du déi mat vdi nhiéu bién dong kho ludng cda nén kinh t& vi
mo clng nhu thi truong, VCBS van ghi nhan mudc tang trudng vé doanh thu va
loi nhuan, vuot k& hoach kinh doanh dé ra. Cu thé, doanh thu dat 581,91 ty ddng,
va LNST dat 171,92 ty dong.

Thanh tich nay dat duoc nhd su kién tri theo sat dinh huong dé ra va diéu hanh
linh hoat, kip thoi theo dién bién thi truong nam 2018, dac biét tai mot s6 finh
vuc hoat dong nhu Bau tu va Kinh doanh vén & Tréi phiéu. Cong ty clng tiép tuc
@8y manh phat trién nhiéu san phadm mai co chat luong cao nham mang lai loi
ich t6i da cho khach hang. Trong nam, VCBS da tré thanh thanh vién gigo dich
phai sinh thr 9 cua So Giao dich Ching khoan Ha No6i, ra mat san phdm Uy thac
quan ly tai khoan giao dich chiing khoan (VCBS Privilege).

= 171,92

TY DPONG
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TOCHUC VA NHAN SU DﬂAN KET

PHAT HUY SUC MANH
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DANH SACH THANH VIEN QUAN TRI DIEU HANH

HO VA TEN CHUC VU

PHO TONG GIAM POC VIETCOMBANK

BA NGUYEN THI KIM OANH CHU TICH HOTV

BA HOANG DIEM THUY THANH VIEN HDTV
. . N THANH VIEN HDTV
ONG LE MANH HUNG GIAM DOC

ONG TRAN VIET ANH PHO GIAM DOC
ONG LE VIET HA PHO GIAM POC

PHO GIAM DOC
GIAM DOC CHI NHANH TP.HCM

ONG PHAN ANH VU PHO GIAM POC
BA NGUYEN THUY QUYNH TRUONG BAN KIEM SOAT

ONG TRAN VIET HUNG
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GIOI THIEU HOI PONG THANH VIEN

Ba NGUYEN THI KIM OANH

PHO TONG GIAM DOC VIETCOMBANK
CHU TICH HOI DONG THANH VIEN

Ba Nguyén Thi Kim Oanh hién dang dam nhiém cac chic vu: Pho
Tong Giam ddc Vietcombank, Chu tich Hoi ddng Thanh vién VCBS,
Chu tich Hiép hoi Thi truong Trai phiéu Viét Nam. Ba Nguyén Thi
Kim Oanh nhan bang Thac sy chuyén nganh Tai chinh - Ngan hang
tai Dai hoc New South Wales, Uc.

\ _ B3 HOANG DIEM THUY
THANH VIEN HOI DONG THANH VIEN

Ba Hoang Diém Thly hién dang dam nhiém cac chic vu: Truong
phong quan Iy tai s3n no - tai s3n co6 Hoi so chinh Vietcombank, Uy
vien Hoéi déng Thanh vién VCBS. B3 Hoang Diém Thdy nhan bang
MBA do Truong Bai hoc Kinh t& Qudc dan va Trung tdm Bao tao vé
Quan ly Phap - Viét (CFVG) t6 chic

Ong LE MANH HUNG
THANH VIEN HDTV - GIAM DOC CONG TY

Ong Lé Manh Hung bat d3u cdng tac tai VCBS tU
nam 2007. Vi nhiéu nam kinh nghiém trong finh vuc
Tai chinh = Ngan hang, 6ng Lé Manh Hung ting gt
chic vu Truong phong Dau tu cd phiéu, Pho Gidam
dgoc VCBS truoc khi duoc bd nhiém vao vi tri Gidm
d6c VCBS. Ong L& Manh Hung nhan bang Thac sy
Quan tri kinh doanh (MBA) chuyén nganh Tai chinh
tai truong Dai hoc California State - East Bay (USA).
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THIEU BAN GIAM DOC, BAN KIEM SOAT

Ong LE MANH HUNG
GIAM DOC CONG TY

Ong Lé Manh Hung bdt ddu cong tac tai VCBS tr nam 2007.
V& nhiéu nam kinh nghiém trong finh vuc Tai chinh - Ngéan hang,
ong L& Manh Hung ting giT chic vu Trudng phong Dau tu ¢ phiéy,
Pho Giam déc VCBS trudc khi duoc bd nhiém vao vi tri Giam déc
VCBS. Ong Lé Manh Hung nhan bang Thac sy Quan tri kinh doanh
(MBA) chuyén nganh Tai chinh tai truong Dai hoc California State -
East Bay (USA).

Ong TRAN VIET ANH

PHO GIAM DOC CONG TY

Ong TRAN VIET HUNG
PHO GIAM BGC CONG TY
GIAM DOC CHI NHANH TP.HCM

Ong Tran Viét Hung d3 co nhiéu ndm cdng tac tai Vietcombank tus
nam 2006. @ng Trén Viét Hung tung gid chic vu Pho Trudng phong
Quan ly tai san no - tai sadn co Tru s& chinh Vietcombank, Trudng
phong Kinh doanh vén & Trai phiéu VCBS trude khi duoc b nhiém
vi tri Pho Giam déc VCBS. Ong Tran Viét Hung nhan bang Cu nhan
nganh Kinh té ddi ngoai tai truong Bai hoc Ngoai thuong.

Ong PHAN ANH VU
PHO GIAM BOC CONG TY

Ong Tran Viét Anh d3 co nhiéu ndm cong tac lién tuc tai Vietcombank
(k& tr nam 1994), trong do6 cd 8 nam kinh nghiém chuyén mon
vé kinh doanh ngoai té, kinh doanh von, sdn pham phai sinh, trén
thi truong qudc té va trong nudc, 16 nam kinh nghiém chuyén
mon trén thi truong ching khodn bao gdm Moi gidi ching khodn,
Tu van Tai chinh doanh nghiép, Bau tu du an, DBau tu va Kinh doanh
ching khoéan (tai VCBS), Quan Iy Quy dau tu ching khodn, Quan Iy
Tai san Uy thac (tai VCBF); 10 ndm kinh nghiém quan Iy véi cac vi
tri chu chét trong doanh nghiép. Ong Tran Viét Anh nhan bang Thac
sy Quan tri kinh doanh (MBA) tai truong Dai hoc Tong hop Brussels

Ong Phan Anh VT d3 co qua trinh céng tac 1du dai tai VCBS t&r nam
2002, 6ng cd nhiéu nam gid chic vu Truong phong Moi gici HoI s&
chinh trutc khi duoc bo nhiém vao vi tri Pho Giam Doc VCBS. @mg
Phan Anh VU nhan bang Thac sy chuyén nganh Tai chinh tai Truong
Dai hoc Queensland - Uc.

- Vuong Quéc BI.
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Ong LE VIET HA
PHO GIAM BDOC CONG TY

Ong Lé Viét Ha tung git nhidu chic vu chu chét trong
doi ngd qudn Iy cua VCBS trudc khi duoc bd nhiém
vao vi tri Pho Giam d6c VCBS. Ong Lé Viét Ha 16t
nghiép chuyén nganh Tai chinh Ngan hang cua Hoc
vien Ngan hang va nhan bang C& nhan Ludt tai Dai
hoc Luat Ha Noi.

B3 NGUYEN THUY QUYNH
TRUGONG BAN KIEM SOAT

Ba Nguyén Thiy Quynh cd nhiéu nam cong tac tai
VCBS, ting gi mot s6 vi tri chd chdt trong doi ngu
quan Iy cua VCBS trude khi duoc bd nhiém vao vi
tri Trudng Ban Kiém soat VCBS. Ba Nguyén Thuy
Quynh t6t nghiép chuyén nganh Tai chinh - Ngan
hang cua Truong dai hoc Kinh t& Qudc dan Ha Noi.
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HOAT DONG KINH DOANH TAI VCBS Mﬁ RﬁNG

KET NOI BAU TU




KHACH HANG CA NHAN

THANH TUU NOI BAT

G|A\TA|A§|G HIEU QUA DANH CHO
NHA PAU TU

\VCBS Iudn lang nghe va san sang dap (ng nhu cau
cu thé cua tung khach hang bang viéc xay dung cac
goi san pham giao dich danh cho khach hang. VCBS
da trién khai cung cadp goi giso dich chu dong voi
muc phi canh tranh gilp khach hang gidm thiéu chi
phi giao dich. Khi khach hang dang ky st dung goi
dich vu nay sé duoc hudng muc phi san cho moi
giao dich va 1ai sudt ho tro tai chinh hdp dan nhat
thi truong. Cung véi do, khach hang ¢ nhu cau su
dung can bo mdi gioi truc tiép cham soc co thé lua
chon géi dich vu co tu van. Voi géi dich vu nady, khach
hang sé duoc can bd moi gidi hd tro tu van nhan
dién cac co hoi dau tu, quan v hiéu qua danh muc
trong qua trinh giao dich ching khoan tai VCBS voi
muc chi phi hop ly.

V&1 su phdi hop véi cac bo phan Nghién ciu Phan
tich va Ngan hang dau tu, s& dung nhing md hinh
danh gid va dinh gid hién dai, VCBS da cung cap
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Cung cdp cac gbi san pham mai vai chi
phi hap dan nhat thi trudng nham nang
cao hiéu qua va gidm chi phi giao dich
cla nha dau tu:

S8 t3i khodn ma mai dat trén 13.000 tai khoan nang téng
sO tai khodn giao dich tai VCBS Ién trén 110.000 tai khoan;

Hé thong giao dich truc tuyén hién dai, tién ich da dang va cac sdn pham ho tro tai
chinh véi chi phi thap gia tdng hiéu qua danh cho nha dau tu.

t6i khach hang nhing khuyén nghi dau tu hiéu qua
théng qua hé thong bdo cdo phan tich chuyén nghiép
vé tinh hinh kinh t& vi mo, cac nganh/finh vuc quan
trong clia nén kinh t& va cac doanh nghiép trén thi
truong ching khoan,..

Nhan dinh rang rui ro ludn tdn tai trén thi truong
chiing khoén, VCBS ludn dat ra nhing chién luoc
thich hop dam bado t6i da hoda loi nhudn va tang
truong tai san bén ving cho khach hang. Boi ngl
chuyén vién tu van dau tu VCBS khdng nging ndng
cao kién thic chuyén mon va nd luc hét minh dé tre
thanh nguoi ddng hanh dang tin cdy cua khach hang.

LUON LUON TAO CAC KENH DAU
TU HIEU QUA MOl

VCBS la mot trong nhing céng ty tién phong trén
thi truong trong viéc tu van, bdo 18nh phat hanh trai
phiéu cho nha dau tu ca nhan. Khach hang ca nhan
da co thé tro thanh trdi chu cla cac doanh nghiép
hang dau va cod tiém nang tang truong tot, co hoi

von trudc day chi co cac dinh ché tai chinh maéi ¢
co hoi tiép can.

Nam 2018, VCBS thuc hién tu van va phat hanh
thanh cong nhing trai phiéu doanh nghiép 16n, uy tin,
nhiéu tiém nang tang trudng nhu KSB, VPI, DRH,.
Nhng trai phiéu doanh nghiép nay sé duoc dam
bdo thanh khoan théng qua viéc tao Iap thi truong va
thuc hién giao dich mua ban thi cép tai VCBS. Day
13 san pham rét linh hoat cho cac nha dau tu khi vira
duoc hudng 18 sudt cao cua tréi phiéu cing nhu co
hoi dau tu cd phiéu khi thi truong ching khoan cd
XU huéng tang.

Trong thoi gian t6i, VCBS clng sé tiép tuc dem 10
nhing san pham trai phiéu doanh nghiép mai dé
khach hang cd nhiéu lua chon, da dang hoa danh
muc dau tu va dam bao hiéu qua sur dung von cla
minh trong thaoi gian toi.

Bac biét, trong nam 2018 VCBS da chinh thic trién
khai san pham Uy thac Quan Iy tai khoan giao dich

tai khoan ching khoan (VCBS Privilege). Day 1a san
pham hop tac gida VCBS va khach hang, véi dich
vU Uy thac, tai khoan ching khoan cua khach hang
duoc quan Iy bai hé théng va déi ngld chuyén gia day
dan kinh nghiém thi truong ctia VCBS. Khi s dung
\VVCBS Privilege, khach hang sé gidm thiéu duoc cong
viéc dau tu ma van gidm sat va theo doi duoc dau
tu theo thaoi gian.

HE THONG GIAO DICH TRUC
TUYEN HIEN DAI VA THUAN TIEN

Trong nam qua, VCBS tiép tuc cung cdp nhing tinh
nang, tién ich giao dich md&i trén nén tang hé thong
giao dich VCBS Trading hién dai nhat thi truong hién
nay. Khach hang duoc trai nghiém nhing cong nghé
ma&i Nhat, hién dai nhat va hoan toan thudn tién voi
cac phan hé giao dich nhu VCBS - Web Trading;
VVCBS - Home Trading; VCBS - Mobile Web Trading;
VCBS - Mobile App Trading.
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CH HANG CA NHAN (TIEP THEO)

V& hé théng dat 1énh phong phy, da dang, va hé
théng dich vu tién ich ddng bo 13 cdng cu hd tro nha
dau tu dat hiéu qua cao trong giao dich ching khoan.
M6t s tinh nang va tién ich giao dich ndi bat nhu:;

Pat 1énh theo gid mua, gid ban tot nhat;
Dat 1énh theo s du ching khodn;

Dat 1énh diéu kién;

Dat Iénh giao dich ddi Ung;

Hé théng canh bo rui ro tu dong;

Giao dich ky quy théng thuong/ngan han véi 13
sudt hap dan;

Margin quick mién 13i 3 ngay dau giao dich;

Mua ban guyén nhan tién ban ching khoan/Ung
trudc tién ban ching khodn tu dong;

GUi tién mat cudi ngay gia t3ng hiéu qua st dung von;

Thuc hién quyén truc tuyén,..
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L3 don vi lubn tién phong Ung dung cong nghé hién
dai vao cac hoat déng kinh doanh cing nhu cham
soc khach hang. Trong thoi gian vaa qua, VCBS da
day manh dau tu va cho ra mat hé théng cham soc
khach hién dai, chuyén nghiép VCBS Contact Center.
Day 13 hé thdng cham soc khach hang duoc VCBS
str dung cobng nghé hién dai, Ung dung tri tué nhan
tao dé cung cdp nhadng dich vu thong minh va giao
tiép véi khach hang qua nhiéu kénh khac nhau.

V& hé thEng nhan dién thdng minh va phan b tu
dong, khi khach hang thuc hién viéc giao tiép véi hé
théng VCBS Contact Center qua cac kénh hién dai
nhu: Dién thoai, website, thu dién to, tin nhan trén
cac thiét bi cdm tay va cdc phuong tién truc tuyén
hién dai khac., ndi dung yéu cdu cua khach hang
sé duoc tiép nhan va phan hoi ngay 18p tic boi
doi ngd cham soc khach hang giau kinh nghiém va

chuyén nghiép. VCBS Contact Center sé giUp khach
hang tiét kiém thoi gian va tiép nhan thdng tin nhanh
chéng, mang dén su hai 1ong t6i da cho khach hang.

Cung vaoi do, VCBS Contact Center con duoc Ung
dung cdng nghé tri tué nhan tao dé cung cép cho
khach hang nhdng dich vu théng minh trong viéc
truy van tai khodn giao dich cia minh lién tuc trong
2L4/7 théng qua duong day hotline 1900 98 9999,

M6t s6 tinh nang tiéu biéu ma VCBS Contact Center
mang t&i cho khach hang nhu:

Giao tiép da kénh voi VCBS thong qua: Website
truc tuyén, dién thoai, thu dién to, tin nhan va cac
thiét bi thong minh khac.

Trd 101 tu dong 24/7 khi khach hang truy van so
du, truy van két qua giao dich trong ngay;

Hé théng nhan dién thdng minh, phan bo tu dong
va cham soc tlc thoi bdi ddi ngd Tu van vién
chuyén nghiép va giau kinh nghiém;

Hoi nghi 3 bén gida Khach hang - Tu van vién -
Chuyén gia VCBS;

Dé lai I nhan dé VCBS lién lac hd tro.

V6 mong mudn khach hang khi t&i s& dung dich vu
Ngan hang co thé st dung dich vu Ngan hang dau
tu, nam 2018, VCBS tiép tuc k&t hop véi hé thong
cac Chi nhanh Vietcombank dé ma rong mang ludi
cham soc khach hang thdéng qua viéc thanh 18p
Phong Giao dich Hoang Mai.

Trong thoi gian t6i, VCBS sé tiép tuc k&t hop vai hé
théng Vietcombank dé ma rong mang lugi cham soc
khach hang va ky vong dua dich vu ching khoan
chuyén nghiép tiép can téi cong dong nha dau tu
trén moi vung mién cua dat nuoc.
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KHACH HANG DOANH NGHIEP

Tu van va bdo 13nh phat hanh téng
gia tri hon 10 nghin ty dong trai phiéu
doanh nghiép.

L3 mot trong nhing cong ty dau tién tham gia thi
truong ching khoan Viét Nam, VCBS d3 co 16 nam
ddng hanh va truéng thanh cung thi truong. Thi
trudng cang phat trién, nhu cdu cua khach hang
cang da dang, theo do, VCBS lubn tam niém khong
ngung hoan thién va md rong cac dich vu cung cap
cho khach hang. B&i voi nhom khach hang doanh
nghiép, dén nay, Khai Tu van tai chinh doanh nghiép
VCBS ¢0 thé cung cap day du cac nhom dich wu sau:

Dich vu tu van huy déng vén: Tu van phat
hanh cd phiéu, tu van phat hanh trai phiéu, dai
Iy phat hanh ching khoan, bdo 1anh phat hanh
ching khoan.
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Pon vi ddu gid duy nhat thuc hién toan bd hd so,
chuyén nhuong cd phan Sabeco véi gia tri gan 110
nghin ty dong (tuong duong gan 5 ty USD). Pay la
thuong vu thodi von git ky luc vé s6 tién thu duoc
tU trudc dén nay ctia Chinh phu Viét Nam va cdng
la mot thuong vu cd tam voc trong khu vuc.

Tu van thodi von thanh cdng tai cac tap doan,
téng c6ng ty va dinh ché tai chinh 16n nhu:
Tap doan Buu chinh vién théng Viét Nam,
T6ng c6ng ty Cao su Bdng Nai, Tong Cong
ty S6ng D3, Ngan hang Vietcombank,...

Dich vu tu van tai cau tric doanh nghiép: Tu
van thodi vén, tu van c¢d phan hoa/ chuyén doi
hinh thic doanh nghiép, tu van hodn déi no -
von ¢6 phan/hoan doéi cd phiéu cua doanh nghiép
khac, tu van phat hanh co phiéu tra cd tic/phat
hanh c6 phiéu t0 ngudn von chu s¢ hau.

Dich vu tu van mua ban & sap nhap: Tu van
tim ddi tac chién luoc, tu vdn mua hoac sép nhap
doanh nghiép.

Dich vu tu van khac: Tu van niém vét, dang
ky giao dich trén UPCOM, tu vdn dang ky/huy
dang ky dai ching, tu van hoat déng quan hé
cd dong.

La cong ty con do Vietcombank s& hdu 100%, VCBS
k& thira cac chinh sach quan tri chuyén nghiép va
nhan duoc su hau thuan ving vang to Ngdn hang
me vé ngudn luc tai chinh, mang ludi khach hang.
Pong thoi VCBS, trong do cd Khdi Tu vén tai chinh
doanh nghiép, cing kh6éng ngung tu minh trau doi,
hoan thién mo hinh quan Iy, chét luong Nhan su, Mmad
rong co s& khach hang va tang cudng xay dung moi
quan hé vai cac co quan quan .

Nam 2018, hoat dong Ngan hang dau tu cua VCBS
d3 dat duoc nhiéu thanh tuu dang ghi nhan va tiép
tuc khang dinh vi thé 13 mét trong nhiing Ngan hang
dau tu hang dau trén thi truong ching khodn Viét
Nam. V&i kinh nghiém day dan va su am hiéu sdu sac
vé thi truong, VCBS d3 trién khai thanh cong nhiéu
thuong vu, tiép tuc nhan duoc su tin tuong va danh
gid cao tu cac Tap doan, Tong cong ty Nha nudc
va cac doanh nghiép 16n thudc nhiéu linh vuc khac
nhau. Cu thé:

Poi vai dich vu tu van huy déng von, VCBS da tu
van va bao 1anh phat hanh t6ng gid tri hon 10 nghin
ty ddng trai phiéu cho cac t6 chic gdbm Vietcombank
(VCB), CTCP Khoang san va xay dung Binh Duong
(KSB), CTCP DPéau tu Van Pha - Invest (VPI), CTCP
DRH Holdings (DRH), CTCP Fecon (FCN)... tu van
phat hanh c6 phiéu ra c6ng chiung cho CTCP Bao
bi va in ndbng nghiép (INN), bdo Ianh phat hanh
c6 phiéu voi cam két chac chan cho CTCP Fecon
(FCN), tu van phat hanh riéng lé c6 phiéu cho CTCP
Thay san so 4,.

V& dich vu tu vén tai cdu tric doanh nghiép, VCBS
da tu van cho Tap doan Buu chinh vién thong Viét
Nam va Tong Cong ty Vién thong Mobifone thoai
von thanh cong tai mot s& don vi thanh vién, tu
van Tong Céng ty Cao su Bong Nai thoai von tai
Ngan hang TMCP Phat trién Nha Thanh phé Ho Chi
Minh (HDB), tu van thoai vin cia Vietcombank tai
Ngan hang TMCP Phuong Bong (OCB), Ngan hang
TMCP Xuat Nhap khau Viét Nam (EIB), Ngan hang
TMCP Quan doi (MBB), Ngan hang TMCP Sai Gon
Cong thuong (SGB) va Cong ty tai chinh c¢d phan xi
mang - CFC, tu van cd phan hoa Cong Ty TNHH
MTV Cao Su Dak Lak, Céng ty me - Téng Cong ty
Séng Da,. Pac biét, cudi nam 2017 dau nam 2018
VCBS d3 phoi hop cing Vietcombank tham gia ho
tro B6 Cong Thuong thuc hién thanh cong thuong
vu thodi von tai Tong Cong ty cd phan Bia - Ruou -
Nudc gidi khat Sai Gon (SABECO). Khong chi dung
lai khi phién chao ban canh tranh duoc t6 chic thanh
cong, sau khi két quad phién chao bdn canh tranh

duoc xac dinh, VCBS d3 hd tro Bo Cong Thuong
va nha dau tu t6 chic tring dau gia duy nhat la Cong
tv TNHH Vietnam Beverage hoan thanh tron ven cac
thu tuc can thiét dé chuyén nhuong c6 phan thong
qua Trung tdm Luu ky ching khoan Viét Nam, chinh
thic danh ddu viéc chuyén quyén s¢ hiu 53,59%
c6 phan SABECO tU Nha nuoc sang Cong ty TNHH
Vietnam Beverage va su thanh cong cua thuong vu.
V6i gid tri gadn 110 nghin ty dong (tuong duong gan
5 ty USD), day 13 thuong vu thodi von gi ky luc vé
s6 tién thu duoc tU trude dén nay cda Chinh phu Viét
Nam va cOng 18 modt thuong vu cd tam voc trong
khu vuc. Bén canh do, viéc VCBS 13 dai ly ddu gia
duy nhat duoc cdc nha dau tu tin tudng lua chon dé
st dung dich vu d3 phdn ndo khang dinh duoc uy tin
va vi thé cua Cong ty trén thi truong chdng khodn
Viét Nam.

Bén canh viéc duy tri phat trién cac nhom dich vu
truyén thong ké trén, VCBS cing nhan thay tiém
nang to 16n tr cdc nha dau tu nudc ngoai khi ching
kién dong von ngoai tim dén thi truong Viét Nam
ngay cang gia tang. \Gi su hd tro dac luc t cac dobi
tac trong va ngoai nudc, nhét 13 Mizuho (d6i tac
chién luoc cta Ngén hang me Vietcombank), hoat
dong tu van mua ban & sap nhap (M&A) cling duoc
VCBS tich cuc thic ddy. VCBS da tham gia dan xép
thanh c6ng mot sd thuong vu tiéu biéu nhu Kyoeil
Steel mua c6 phan cua CTCP Thép Viét Y (VIS),
Sojitz Corporation mua c6 phan phat hanh riéng lé
cta CTCP Tap doan PAN (PAN),.

Trong giai doan t&i, v&i su hd tro ¢ Ngan hang
me Vietcombank va su phéi hop ngay mot nhuan
nhuyén gida Vietcombank, VCBS va Mizuho, VCBS
sé tiép tuc tap trung vao cac mang dem lai gid tri
thang du 16n nhu tu van mua ban sap nhap, bao 1anh
phat hanh trai phiéu danh cho khach hang t6 chic va
khach hang cd nhan, bao 1anh phat hanh cd phiéu,.
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THANH TUU NOI BAT

S& Giao dich Ching khoan Ha Nbi va Hiép hoi Thi truong Trai phiéu
V/iet Nam vinh danh 13 01 trong 09 thanh vién tiéu biéu thi truong
TPCP nam 2018 theo cac tiéu chi vé mdc dd tham gia trén thi
truong so cap, thir cap, tudn thu nghia vu thanh vién, tham gia vao
cac chuong trinh phat trién thi truong.

Thi phan moi gidi dau thau trai phiéu
ding dau toan thi truong trong nam
2018 (nhém thi phan trén 10%) va la mot
trong 15 thanh vién chinh thac cé du diéu
kién tham gia thi truong dau thau trai
phiéu chinh phd trong nam 2019.

Tiép tuc duy tri thi phan mai giGi trai phiéu chinh
phu Top 3 trong nhém ty trong trén 10% trén
S& Giao dich Ching khoan Ha Noi, thi phan méi
giGi trai phiéu doanh nghiép niém yét ding tha
2 trén So Giao dich Chéng khoan Thanh phé
Ho6 Chi Minh.

KHANG DINH VI THE

\/6i d6i ngl nhan sy day dan kinh nghiém va am
hiéu théng Ié trong nudc va quéc té, nam 2018,
hoat dong danh cho khach hang dinh ché tai VCBS
da tao nén budc chuyén minh trén thi truong dau
tu tai chinh. Cang voi uy tin va vi thé cta VCBS
trén thi truong, thdng qua mdt loat cac su kién,
hoat dong két ndi dau tu vai cac dbi tac trong nudc
va qudc té, VCBS tiép tuc khang dinh vi thé hang
dau ctia minh trong hoat déng Ngan hang dau tu.
M6t s6 hoat déng tiéu biéu nhu:

. T chic su kién Investor Connecting Day
Japan - Vietnam cung Ngan hang Mizuho. Su
kién @3 thu hit d6ng dao dai biéu 13 dai dién cua
cac Tap doan tai chinh, cac doanh nghiép FDI va
doanh nghiép Nhat Ban uy tin dang tim kiém co
hoi dau tu, hop tac tai Viét Nam. Day 1a su kién
duoc VCBS t6 chdc thudng nién nham chia sé
nhng thong tin vé mdi truong kinh doanh, cac
co héi dau tu va hop tac tiém nang tai Viét Nam.

. VCBS t6 chic cac chuong trinh gap g& va khao

sat doanh nghiép tiém nang trén toan qudc véi
cac chd dé dadp (ng nhu cdu cua khach hang
dinh ché. Théng qua cac chuong trinh nay, khach
hang tai VCBS duoc co hdi hiéu rd vé tinh hinh
hoat ddng kinh doanh cling nhu trién vong cla
doanh nghiép tai Viét Nam.

. VCBS t8 chic cac budi héi thao thuyét trinh

trién vong kinh t& vi mé va co hdi dau tu danh
cho cac khach hang dinh ché 16n tai H3 NOoi
va H6 Chi Minh. Thdong qua nhing su kién
nay, VCBS d3 cing cd va ma rdng mang ludi
khach hang dinh ché 16n rong khap trong va
ngoai nudc (Citibank, Standard Chartered Bank,
HSBC, Deutsche Bank, EIB, OCB, Saigon Bank,
Prudential, Manulife, AIA, Generali Life, FWD
Life, Dragon Capital, Vinacapital, TCB Fund,
VFM,.)
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TIEP TUC PHAT TRIEN

BAO CAO THUONG NIEN 2018 41
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GIA TRI NHAN VAN




UY TIN VA KINH NGHIEM HOAT PONG

\VCBS dong hanh cung vai thi truong ching khoan
ngay t0 nhing ngay dau thanh I3p, voi doi ngl
nhan su am hiéu moét cach sdu sac cac van dé vé
moi truong dau tu, chinh sach phap ludt va nhu cau
cua khach hang cung vai hé thdng cong nghé giao
dich hién dai, than thién va an toan.

La don vi thanh vién 100% von cla Ngan hang
TMCP Ngoai thuong Viét Nam (Vietcombank), \VCBS
duoc ké thia bé day hon 55 nam kinh nghiém va
uy tin Ié6n manh trong linh vuc tai chinh ngan hang,
tiém luc tai chinh ving chac, hé thdng cdng nghé
hién dai va mang Iudi khach hang rong khap cua
Ngan hang me Vietcombank. VCBS da va dang duoc
hau hét cac t6 chic tai chinh uy tin nuGc ngoai nhu
Mizuho, Shinhan, CitiBank, Deutsche Bank, Standard
Chartered Bank, ANZ Bank, ABN AMRO Bank, cac
Tap doan kinh t€ 16n trong nudc nhu Tap doan Cong
nghiép Than Khoang san Viét Nam, Tap doan VNPT,
Top doan Bién luc Viét Nam, Tong Cong ty Kinh
doanh V6n Nha nudc (SCIC), T8ng Cong ty S6ng D3,
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Tong Cong ty Thép Viet Nam, PJICO, Vinamilk,
Vietnam Airlines,... tin tudng va sir dung dich vu.

VCBS dbng hanh cung voi thi truong ching khodn
ngay tU nhing ngay dau thanh 1ap, vai doi ngld nhan
su am hiéu mdt cach sdu sac cdc van dé vé moi
truong dau tu, chinh sach phap ludt va nhu cdu cua
khach hang cang véi hé théng cong nghé giao dich
hién dai, than thién va an toan. VCBS 13 t6 chic trung
gian tai chinh hang dau duoc su tin nhiém cua khach
hang 13 ddi tac uy tin cua hau hét 13 cic tap doan tai
chinh, t6 chic ngan hang, cong ty ching khoan, cong
ty bdo hiém, cdng ty tai chinh trong nuac va nhing
t0 chic tai chinh quéc t€, quy dau tu danh tiéng hoat
dong tai Viet Nam.

HOAT DONG KIEM SOAT BOC LAP, KHACH QUAN

VA TRUNG THUC

Ban Kiém soat gdm 03 thanh
vién, trong d6 bao gdm
Trudng ban kiém soat va mot
(01) thanh vién khac la thanh
vien chuyén trach, mot (01)
thanh vién con lai Ia kiém
nhiém, thay mat Chu s& hau
kiém soat mot cach doéc 1ap,
khach quan va trung thuc moi
hoat dong kinh doanh, quan
tri va diéu hanh Coéng ty.

Ban Kiém soat kiém tra tinh hop Iy, hop phap,
tinh trung thuc va mic do can trong trong quan
Iy, diéu hanh hoat ddng kinh doanh; trong t&
chirc cong tac ké toan, kiém toan, théng ké va
Iap bdo cdo tai chinh trong Cong ty; trong t0
chic thuc hién cac quyét dinh ctia Chu so hiu.

Qua hoat dong kiém soat, Ban Kiém soat da kip
thoi dua ra cac canh bao rui ro, phat hién cac
van dé con ton tai trong hoat dong, trong quy
trinh quy ché dé kién nghi Hoi ddng Thanh vién,
Ban Gidm ddc chan chinh, bd sung, tang cudng
cdng tac kiém soat ndi bé nham ngan ngua, han
ché rui ro, ddm bao an toan trong hoat dong.
Ban Kiém soat da hoan thanh 6t cac nhiém vu
duoc giao.
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HE THONG QUAN TRI RUI RO THEO CHUAN QUOC TE

Pé co thé ing pho vaéi cac rui ro tiém an ngay cang gia tang
trén thi truong ching khoan déng thoi dam bao muc tiéu phat
trién bén ving, ngay t0 nhirng ngay dau thanh 1ap, Cong ty
da luén no luc xay dung mot hé théng quan tri rui ro (QTRR)
hoan chinh theo yéu cau cua cac Co quan Quan Iy Nha nuéc
dong thoi no luc hudng téi dap (ng cac chuan muc qudc té
vé quan ly rui ro trong ngan hang dau tu.

Ngoai viéc duac xay dung phu hop véi dinh huéng quan Iy rui ro ctia Ngan hang
me - Vietcombank, khung QTRR cla VCBS ludn dam bao dap (ng t6i da cac
yéu cdu cla Thong tu 210/2012/TT-BTC cta Bo Tai chinh va Quyét dinh s6
105/QD-UBCK cua Uy ban Ching khoan Nha nuoc.

Bén canh do, véi dinh hudng t&t ¢ cac nhan vién déu phai tham gia vao hoat
dong QTRR nham dam bao moi rdi ro trong moi nghiép vy, hoat dong déu
duoc nhan dién, kiém soat va giam thiéu, VCBS da va dang ap dung cau tric
quan tri rdi ro bao gdm 03 tang bao vé doc lap, cu thé:

. Tang bao vé th( 1: Bao gdm cac don vi thudc khoi kinh doanh va khéi ho
tro - noi truc tiép phat sinh cc rvi ro, cd nhiém vu truc tiép thuc hién cac bién
phap quan Iy rui ro trong cac hoat déng tac nghiép hang ngay;

. Tang bao vé thr 2: Bao gom cac bo phdn quan Iy rdi ro tap trung va doc 1ap
nhu B phan QTRR, BO phan Tuan thd cd trach nhiém phat trién, duy tri va
giam sat hoat ddng quan Iy rdi ro cua toan COng ty;

. Tang bao vé th(r 3: Bao gdm cac bd phan giam sat doc 18p nhu Phong kiém
todn noi bo, Ban kiém soat. Day 1a cac don vi thuc hién cac bién phap giam
sat nham dam bao tinh tudn thu déi véi cac chién luoc, chinh sach va cac quy
dinh quan tri i ro ma Cong ty da dat ra.
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HE THONG QUAN TRI RUI RO THEO CHUAN QUOC TE (TIEP THEO)

Mot chu trinh hoan chinh cua hoat dong QTRR tai
VCBS bao gdm cac budc: i) nhan dién rui ro, i) do
luong va danh giad rui ro, i) xac dinh han muc i ro,
iv) gidam sat rui ro, v) xr Iy rui ro.

V& nén tang hé thdng chinh sach, quy trinh QTRR
duoc chudn hoa, cong tac QTRR tai VCBS trong
nam 2018 tiép tuc duoc thuc hién mot cach nghiém
t0c va tuan thu dung chinh sach rui ro cng nhu han
muc rdi ro ma Hoi ddng Thanh vién phé duyét Cac
hoat dong da duoc trién khai bao gdm:

Cong tac hoan thién khung QTRR: Trong nam
2018, hé thong chinh sach, quy trinh vé QTRR
cua Cong ty tiép tuc duoc hoan thién va cdp nhat
d@é phu hop véi thuc té kinh doanh, v&i nhing
thay d&i cua chinh sach quan Iy rii ro cta Ngan
hang me cing nhu véi viéc xudt hién rui ro tiém
3n gia tang tU cac hoat dong kinh doanh mai nhu
ching khodn phai sinh, Gy thac dau tu. Cac quy
trinh QTRR doi voi nhing rui ro trong véu lan luot
duoc ra sodt va chinh sa. Bén canh do, viéc bo
SUNg Cac van ban hudng dan thuc hién cac quy
trinh, quy dinh cdng da& gdp phan hoan thién cong
tac trién khai hoat ddng quan Iy rui ro.

Céng tac xay dung va truyén théng van hoa
QTRR: V&i muc dich nang cao hiéu qud mod hinh
QTRR, cac hoat dong dao tao trau doi nhan thic
vé rui ro va phong ngla rui ro dac biét duoc Cong
ty ch( trong trién khai vé ca chiéu rdng 1an chiéu
sau. Nhng budi dao tao ndi bd duoc t6 chic dinh
ky hang quy. Cung vai do, viec moi cac don vi tu
van trong va ngodi nudc co kinh nghiém trong
inh vuc QTRR tham gia cac khoa dao tao cdng
da gbép phan cai thién nang luc quan tri rdi ro cua
cac nhan vién.
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Cong tac quan ly ruai ro thi truong: Trong boi
canh thi truong dién bién phic tap voi nhing
phién giao dich bién déng kho ludng vé chi s6 va
thanh khoan, rdi ro dén tU bién ddng gid ching
khoan dac biét duoc Cong ty chu trong.

Dé co thé giam thidu t6i da nhing thiét hai khéng
mong mudn dén tu rui ro thi truong, Bo phan QTRR
ludbn phai dam bao duy tri phéi hop chat ché gida cac
phong ban tu viéc theo doi, danh gia, nhan dinh, du
bdo thi truong, chién luoc dau tu, dén hé théng han
muc, canh bao va quy trinh xar Iy.

Ngoai ra, cac céng cu danh gia rui ro nhu phan tich
kich ban va tinh todn vén theo phuong phap VaR
cung duoc Cong ty st dung trong cong tac danh gia
rUi ro thi truong. Bang viéc xdy dung cac kich ban
diéu kién thi truong khadc nhau, danh muc dau tu
cua Cong ty duoc danh gia, luong hoa nhing muc
db cua rui ro thi truong cing nhu su tac dong cua
nhing rdi ro nay téi két qua kinh doanh cta Cong ty
mot cach chu dong dinh ky. Viéc tinh todn von theo
phuong phap VaR cing gép phan giup VCBS ddng
hanh cung voi Ngan hang me trong qué trinh trién
khai tudn thu hiép udc von Basel |,

Cong tac quan ly rui ro trong hoat dong cho
vay ky quy: Nhan thc duoc nhing rui ro tin dung
o thé phat sinh, moi quyét dinh lién quan dén danh
muc c6 phidu ky quy, han muc cho vay déi véi ting
loai khach hang déu duoc thuc hién mot cach than
trong, tudn thu theo ding quy dinh cua Co quan
quan Iy va quy trinh QTRR ndi bd cua Cong ty.
Danh muc cho vay duoc xdy dung mot cach than
frong trén co s& tuadn thu cac quy dinh cua Uy
ban Ching khoan Nha nuoc va khau vi rdi ro cla

Cong ty trong tung thoi ky. Cac cd phiéu duoc
chdm diém, phan loai dua trén cac yéu t6 thanh
khoan, bién ddng gid va dinh gid c& phiéu dua
trén bdo cdo phan tich tinh hinh tai chinh, két
qua kinh doanh cua doanh nghiép. Can cU trén
két qua cham diém c6 phiu, Cong ty sé tién
hanh cho vay theo mdt ty 1&é cing nhu han muc
cho vay phU hop voi chét luong ¢ phiéu. Danh
muc cO phiéu Iam t3i san bdo dadm duoc danh
gid lai dinh ky va dot xudt khi can thiét dé kip
thoi cdp nhat tinh hinh bién ddng cua cod phiéu.
Mot hé thong han muic cing duoc xdy dung voi
muc dich kiém soat mic dd tap trung du no cdng
nhu cac mic cdnh bdo dé kip thoi x Iy thu hdi no,
bao gdm cac chi tiéu nhu: TBng han mc cho vay
ky quy; han muc t6i da trén 1 khach hang; han muc
t6i da trén 1 ma c6 phiéu; ty 1é canh bdo ngudng an
toan; ty 1& canh bao; ty 1& xr Iy ép ban thu hoi no,..
Cong tac kiém soat tinh hinh du no, mic do tap
trung du no theo khach hang, theo co phiéu va
cac loai ty 1& rdi ro cing duoc thuc hién hang
ngay dé kip thoi phat hién cac dadu hiéu rui ro.
Cac khach hang st dung dich vu hd tro tai chinh
cua VCBS cing duoc danh gia voi cac tiéu chi va
nguyén tac do CAng ty dé ra theo tung thoi ky.

Céng tac quan ly rui ro thanh khoan: Co ché
du bdo dong tién duoc bdo cdo dinh ky, trang thai
thanh khoan duoc kiém soat hang ngay. Cong ty
cing d3 xdy dung cac phuong an du phong vé
ngudn von. Trong sudt 16 nam hoat dong, Cong
ty ludn ddm bao vé ngudn von cho cac ké hoach
dau tu cing nhu nghia vu thanh toan. D6 vai nam

2018, chi tiéu an toan tai chinh ctia Cong ty dat
371% tai thoi diém ngay 31/12/2018, vuot xa ty
lé quy dinh cua Uy ban Chung khoan Nha nudc
13 180%.

Cong tac quan ly rai ro phap ly: Rui ro phap
Iy xay ra cho Cong ty trong quéd trinh chdp hanh
phap ludt do thay ddi quy dinh, khdng tudn thu
dung quy dinh hoac khi phat sinh tranh chap, kién
C30 tU cac bén lién quan trong qua trinh hoat
dong hang ngay cua Cong ty. D dam bao han
ché rui ro phat sinh, cac van ban ludt stra ddi, ban
hanh ma&i ludn duoc cap nhat kip thoi, pho bién
rong rai va tich hop vao quy trinh tac nghiép, quy
dinh cua Coéng ty.

Trong nam tiép theo, CONg ty sé tiép tuc theo dudi
chién luoc QTRR than trong, dé cao tinh tudn thu
doi vai cac chinh sach, quy dinh dong thdi dam bao
an toan va hiéu qua von kinh doanh. B6 phan QTRR
sé tap trung ddy manh cdng tac nhan dién va phong
tranh rUi ro, tdng cuong nhan luc nham d3m bao
thuc hién t6t nhat muc tieu QTRR do6i vai cac hoat
dong, san pham hién co va chudn bi viéc trién khai
san pham, chinh sach ma&i. Ngoai ra, khung QTRR
ndi bd cling sé duoc cdp nhat va hoan thién nham
dam bao phu hop véi quy m6 phat trién ctia Cong ty
va thi truong. Bén canh dé, Cong ty cng du kién tiép
tuc ndng cap, cai tién cdng nghé, dau tu vao cac hé
théng phan mém ho tro do luong rui ro nham dam
bdo cdng tac danh giad rui ro duoc thuc hién nhanh
chong, khach quan va chinh xac nhat co thé,
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NGUON NHAN LUC CHAT LUONG CAO

VVCBS la noi da va dang
tao dung duoc ngudn
nhan luc chat luong cao,
c6 chuyén mon duoc
dao tao bai ban theo
ding cac chuyén nganh
Kinh té&, Tai chinh, Ngan
hang, Luat, cing vai do
la cac chdang chi nhu
CPA, ACCA, CFA, cac
ching chi do UBCKNN
quy dinh,...
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Cac chuyén gia cua VCBS déu c¢d thoi gian 18u dai lam viéc tai cac
Ngan hang dau tu, Cong ty quan Iy quy, Cong ty tu van,.. hang dau
¢ trong va ngodi nuoc. Nam 2018, VCBS tiép tuc hoan thién mod
hinh hoat d6ng theo quy chudn Mo hinh Ngan hang dau tu qubc té;
Thanh 18p cac bd phdn méi nham gia tang, da dang hoa ngudn thu
cho Céng ty, cung cap cho khach hang nhiéu san pham, tién ich tao
tién dé dé Cong ty phat trién bén ving.

Cdng voi viéc duy tri ngudn luc chét luong cao, VCBS clng ludn dong
gbp Mot phan sic luc va tao co hdi cho cac thé hé sinh vién tré duoc
tiép cdn va trai nghiém thuc té trong moi trudng tai chinh chuyén
nghiép, qua dé cac ban sinh vién duoc trau doi thém kién thic, nang
cao hon nUa trinh dd cua ban than. Trong 10 nam qua, VCBS Ia don
vi d6ng 16 chic cing nhu 13 nha tai tro cho cudc thi I- INVEST! do
Truong Bai hoc Ngoai thuong 8 chic — mot cudc thi danh cho sinh
vien khéi kinh t& [6n nhat mién Bac. Qua cac cudc thi, VCBS clng da
tiép Nhan cac thi sinh vao thuc tap va 1am viéc chinh thic tai Cong ty,
\VCBS nhan thdy rang cung véi nhing nén tang kién thic duoc hoc
tap trén ghé nha trudng, sau khi cd co hoi tham gia trai nghiém trong
mOi truong cong viéc thuc té cac thi sinh sé trd nén tu tin va nhan
thirc 16 rang vé dinh hudng su nghiép cua minh. Cac thé hé sinh vién
tré duoc dao tao bai ban sé trg thanh ngudn nhan luc t6t gép phan
phat trién nganh ching khoan trong tuong lai.

CONG NGHE GIAO DICH HIEN DAl
SAN PHAM DICH VU DA DANG

Ngay t0 nhing ngay dau tién thanh 18p, VCBS da xac dinh dé phat trién manh hoat dong kinh
doanh can cd su dau tu thich dang vé co s& vat chat ky thudt cong nghé hién dai va bao mat
cao. Voi nén tang hé thdng phan mém ho tro quan ly va tac nghiép chuyén nghiép, VCBS Iudn
la mot trong nhing Cong ty hang dau trong finh vuc ing dung cdng nghé thdng tin phuc vu cho
hoat dong kinh doanh va giao dich cua khach hang.

VVCBS 1udn chd trong cdng tac dau tu, nghién chu thi truong va phat trién san pham dich vu. Cong
ty @3 va dang trién khai cac hoat dong nghién cdu thi truong dudi nhiéu hinh thic khac nhau
nham phat trién nhing san pham, dich vu dé co thé dap (ng t8t nhat nhu cau cua khach hang.
Tham du cac hoi thao chuyén dé trong nudc va nudc ngoai vé cac inh vuc co lién quan dén thi
truong tai chinh noi chung va thi truong ching khoan noi riéng. T6 chic khdo sat nhu cau thi
truong, tUr do xay dung va phat trién cac san pham dich vu dap ing nhu cau thi truong thdng qua
viéc hop tac voi cac t6 chic dau tu trong va ngoai nudc, cac to chiic phat hanh. Cac hoat dong
nghién ctu thi trudng da co nhing tac dong rat tich cuc dén chién luoc phat trién san pham dich
vu va hoat dong kinh doanh noi chung cta VCBS, gép phan dang ké vao su tang trudng doanh
thu va hiéu qua hoat déng kinh doanh trong thai gian qua.
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TRACH NHIEM VOI XA HOI VA CONG PONG

VVCBS thuong xuyén t6 chirc cac chuong trinh vé ngudn,
sinh hoat chinh tri duoc két hop vai viéc két nap Bang
vien moi. Nam via qua, Pang bd co s& VCBS da to
chic chuong trinh vé ngudn tai Dat mui Ca Mau dé
biéu hién tinh cam “Uéng nudc - Nhé ngudn”, khoi day
va lam sang Ién gia tri truyén thong, gia tri nhan van va
ddc hy sinh cla cac thé hé nguai di trudc va ndng cao
gia tri doi séng tinh than cua can bo.

Tai VCBS, hoat d6ng kinh doanh khdng chi ddng hanh cing su phéat trién cda thi trudng cda khach
hang ma con phai gan lién tréch nhiém véi xa hdi va cong ddng. Cac hoat ddng vi cong dbng
nhu: Hoat d6ng tU thién, cac chuong trinh dén on dap nghia, hoat ddng nhan dao,.. 13 Mot trong
nhdng nhiém vu thuong xuyén va cdng 13 tiéu chi danh gid tiéu chudn van hoa kinh doanh tai Cong
ty. Lién tuc duy tri va boi dap cho truyén théng van hoa nay, tap thé can bd VCBS da chung tay
hudng Ung cac chuong trinh nhu: Ngay hoi hién mau “Giot hdng véu thuong” & "Giot mau nghia
tinh" do cac co quan Iy va Ngan hang me Vietcombank t6 chic; Thuc hién trao qua cho cac em
nho Mo coi cua Mai am Minh Tam - chua Linh Son, phudng Thai An, quan 12, TP.HCM véi tong
gid tri 28.000.000 VND; Thuc hién chuong trinh “NGi tron vong tay 2018’, tang qua cac em nho
mod cbi tai C6 nhi vién Thanh An Bui Chu tai thi trén Xuan Truong, huyén Xuan Truong, tinh Nam
Binh v&i tdng gia tri hon 53.000.000 VND; Thuc hién chuong trinh “Trung thu cho em’, tang qua
hon 200 em tai Co s& tU thién x3 hoi Phat gido Chua Ky Quang Il, qudn Go Vap, TP.HCM véi
tOng gia tri 52.490.000 YND; Tri an cac gia dinh thuong binh liét sy nhan ngay 27-7 cung voi
chuong trinh thién nguyén hudng t6i nhing cdng déng gap kho khan do Cong doan, Doan thanh
nién VCBS phat dona.

Cac hoat d6ng ndng cao su gan két, hiu biét trong ndi bd CoNg ty cing nhu hé théng Vietcombank
cing duoc Cong ty thudng xuyén tO chic. Thong qua cac chuong trinh nhu: 1O chic tran bong
da n giao luu gita VCBS vai Vietcombank S& giao dich; 16 chic chuong trinh vui Tét Thiéu nhi,
Tét Trung thu cho cac chau 13 con em can bo trong Cong ty; tham gia Hoi dién Van nghé toan
hé théng Vietcombank; t6 chic hoat dong teambuilding tai Nha Trang,.. d3 tiép tuc ndng cao moi
quan hé trong ndi bo Cong ty ciing nhu gita VCBS va cac chi nhanh Vietcombank, ddng thoi hia
hen ma ra nhiéu co hdi hop tac kinh doanh hiéu qua trong tuong lai.
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MANG LUOI HOAT PONG

HOI SO CHINH

Tang 12& 17, Toa nha Vietcombank,
198 Tran Quang Khai, Hoan Kiém, TP. Ha NOoi

Tel : (B4-24) 3 936 6990
Fax: (84-24) 3 936 0262
Phong giao dich Giang Vo

Tang 1, Toa nha C4 Gidng \/o,
Phuong Giang Vo, Quan Ba Dinh, TP. Ha Noi

Tel : (84-24) 3 726 5551
Fax: (84-24) 3 726 5550
Phong giao dich Tay Ho

Tang 1 va tang 3, s6 565 Buong Lac Long Quan,
Quan Tay HO, TP. Ha Nbi

Tel : (84-24) 3 219 1048 (ext: 100)
Fax: (84-24) 3 219 1049

CHI NHANH TPHCM

Tang 1 & 7, Toa nha Green Star, s6 70 Pham Ngoc
Thach, Phudng 6, Quan 3, TP. H& Chi Minh.

Tel : (84-28) 3 820 8116
Fax: (84-28) 3 820 8117
Phong giao dich Nam Sai Gon

Tang 3, Toa nha V6, Plot V, Khu d6 thi méi Him
Lam, S6 23 Nguyén HGu Tho, Phuong Tan Hung,
Quan 7, TP. H& Chi Minh

Tel . (84-28) 3 775 1409
Fax: (84-28) 3 775 1416

CHI NHANH DA NANG

Tang 12, s6 135 Nguyén Van Linh,
Phuong Vinh Trung, Quan Thanh Khé, TP. D3 Nang

Tel : (B4-236) 3 888 991
Fax: (84-236) 3 888 881
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VAN PHONG DAI DIEN CAN THO

Tang 4, sO6 3-5 Hoa Binh, Quan Ninh Kiéu,
TP. Can Tho

Tel : (84-292) 3 750 888
Fax: (84-292) 3 750 878

VAN PHONG DAI DIEN VUNG TAU

Tang trét, s6 27 Budng Lé Loi, TP. Ving Tau,
Tinh Ba Ria - VVing Tau

Tel : (84-254) 3 513 974
Fax: (84-254) 3 513 979

VAN PHONG DAI DIEN DONG NAI

Tang 1 & 2, s6 79, duong Hung Hao Vuong,
khu phd 4, Phudng Trung Ding, TP.Bién Hoa,
Tinh Bdng Nai

Tel : (84-251) 3 918 815
Fax: (84-251) 3 918 817

VAN PHONG DAI DIEN AN GIANG

Tang 7, Toa nha Vietcombank An Giang, s6 30 - 32
Hai Ba Trung, Phuong My Long, TP. Long Xuyén,
Tinh An Giang

Tel : (B4-296) 3 949 843
Fax: (84-296) 3 841 845

VAN PHONG PAI DIEN HAI PHONG

S6 1 Hoadng Diéu, Phuong Minh Khai,
Quéan Hong Bang, TP. Hai Phong

Tel : (84-225) 3 821 630
Fax: (84-225) 3 821 633

VAN PHONG DAI DIEN BINH DUONG

Tang 3, s6 516 Cach Mang Thang Tam, Phuong
Phd Cuong, TP. Thu Dau M6t, Tinh Binh Duong

Tel : (B4-274) 3 855 771
Fax: (84-274) 3 855 775

Ha Noi

Binh Duaong

TP.H6 Chi Minh

An Giang

s

Pha Quéc

QUAN DAO HOANG SA

BIEN DONG

_ Déng Nai
Péo Phi Quy

Ba Ria - Ving Tau

QUAN PAO
TRUONG SA

% 3 LI
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ONG TIN VE CONG TY

Giay phép Thanh lap
va Hoat dong

Ho6i dong Thanh vién

Ban Kiém soat

Ban Giam déc

Tru sé& dang ky

Coéng ty kiém toan

58 www.vcbs.com.vn

09/GPHBKD

Gidy phép Thanh I18p va Hoat ddng do Uy ban Ching khoan Nha nudéc

cap.

Gidy phép diéu chinh mai nhat s6 63/GPDC-UBCK do Uy ban Ching
khoan Nha nudc cdp ngay 29 thang 12 nam 2017.

Ba Nguyén Thi Kim Oanh
Ba Hoang Diém Thay

Ong Lé Manh Hung

Ba Nguyén Thay Quynh
Ba La Thi Héng Minh

Ba Tran Kim Van

Ong Lé Manh Hung
Ong Tran Viét Anh
Ong Lé Viét Ha

Ong Phan Anh Vi

Ong Tran Viét Hung

Tang 17

Toa nha Vietcombank
S6 198 Tran Quang Khai
Quan Hoan Kiém

Ha Noi, Viét Nam

Céng ty TNHH KPMG Viét Nam

ngay 24 thang 4 nam 2002

Chu tich
Thanh vién

Thanh vién

Trudéng ban
Thanh vién

Thanh vién

Giam d6c

Phé Giam d6c
Pho Giam d6c
Phé Giam doc

Phé Giam déc

) CAO CUA BAN GIAM POC

Ban Giam doc Cong ty TNHH Ching khodn Ngan hang TMCP Ngoai thuong Viét Nam ("Céng ty") trinh
bay bao cdo nay va bdo cdo tai chinh dinh kém cua Cong ty cho nam k&t thic ngady 31 thang 12 nam 2018.

Ban Gidm ddc Cong ty chiu trach nhiém 18p va trinh bay trung thuc va hop Iy bdo cdo tai chinh theo cac Chudn
muc K& todn Viét Nam, Ché dd Ké toan Doanh nghiép Viét Nam, Thong tu s6 210/2014/TT-BTC ngay 30
thang 12 nam 2014 ("Thdng tu 210") do B6 Tai chinh ban hanh vé Hutng dan ké toan ap dung doi voi cong
ty chiing khodn va Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 nam 2016 do BO Tai chinh ban hanh
vé stra doi, bd sung va thay thé Phu luc 02 va Phu luc 04 ctia Thong tu 210 va cac quy dinh phap Iy co lién
quan dén viéc 18p va trinh bay bdo cdo tai chinh. Theo v kién cua Ban Gidm doc Cong ty:

» bdo cdo tai chinh duoc trinh bay tU trang 62 dén trang 75 da phan anh trung thuc va hop Iy tinh hinh tai
chinh cta Cong ty tai ngay 31 thang 12 nam 2018, két qua hoat dong, luu chuyén tién té va bién dong
vOn cht s& hiu cta Cong ty cho nam két thic cung ngay, phu hop vai cac Chudn muc Ké toan Viét Nam,
Ché d6 K& todn Doanh nghiép Viét Nam, Thong tu s6 210/2014/TT-BTC ngay 30 thang 12 nam 20714
("Thong tu 210") do BO Tai chinh ban hanh vé Hudng dan ké todn ap dung doi voi cong ty ching khoan
va Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 nam 2016 do B6 Tai chinh ban hanh vé sta ddi, b
sung va thay thé Phu luc 02 va Phu luc 04 cua Théng tu 210 va cac quy dinh phap Iy ¢ lién quan dén
viéc 1ap va trinh bay bao cao tai chinh; va

» tai ngay 18p bao céo nay, khong co Iy do gi dé Ban Gidam d6c Cong ty cho rang Cong ty sé khong thé
thanh todn cac khoan no phai trd khi dén han.
Tai ngay 18p bao cdo nay, Ban Gidm doéc Cong ty da phé duyét phat hanh bado cdo tai chinh dinh kém.

Thay mat Ban Giadm déc

Lé Viét Ha
Pho Giam d6c

Ha Noi, ngay 14 thang 3 nam 2019

BAO CAO THUONG NIEN 2018 B9



) CAO KIEM TOAN DOC LAP

Ching t6i da kiém todn bao cdo tai chinh dinh kém cda Cong ty TNHH Ching khoan Ngan hang TMCP
Ngoai thuong Viét Nam ("Cong ty"), bao gdm bédo cdo tinh hinh tai chinh tai ngay 31 thang 12 nam 2018, béo
cao két qud hoat ddng, bdo cao luu chuyén tién té va bao cdo tinh hinh bién ddng von chu s& hiu lién quan
cho nam ké&t thic cung ngay va cac thuyét minh kém theo duoc Ban Gidm déc Cong ty phé duyét phat hanh
ngay 14 thang 3 nam 2019 duoc trinh bay tu trang 62 dén trang 75.

Ban Gidm doc Cong ty chiu trach nhiém 18p va trinh bay trung thuc va hop Iy bdo cdo tai chinh nady theo cac
Chuan muc K& toan Viét Nam, Ché d6 Ké toan Viét Nam ap dung cho cac cong ty ching khoan quy dinh tai
Thong tu sd 210/2014/TT-BTC ngay 30 thang 12 nam 2014 do BO Tai chinh ban hanh vé Huong dan ké
todn ap dung doi véi cong ty ching khoadn ("Thong tu 210"), Thong tu sé 334/2015/TT-BTC ngay 27 thang
12 nam 2016 do Bd Tai chinh ban hanh vé stra ddi, bé sung va thay thé Phu luc 02 va Phu luc 04 cia Thong
tu 210 va cac quy dinh phap Iy co lién quan dén viéc 1ap va trinh bay bdo cdo tai chinh; va chiu trach nhiém
vé kiém soat ndi bd ma Ban Giam ddc xac dinh 13 can thiét dé dam bao viéc 18p bao céo tai chinh khdng co
sai sot trong yéu do gian 18n hay nham Ian.

Trach nhiém cda chung toi 13 dua ra v kién vé bao cao tai chinh nay dua trén két qua kiém toan cda ching
tol. Chung toi da thuc hién cong viéc kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc
nay yéu cau chdng toi tudn tha chudn muc va cac quy dinh vé dao dic nghé nghiép va 13p k& hoach va thuc
hién cudc kiém toan dé dat duoc su dam bao hop Iy vé viéc liéu bao cao tai chinh cd con sai sot trong yéu
hay khong.

Cong viéc kiém toan bao gbém viéc thuc hién cac thu tuc nham thu thap cac bang ching kiém toan vé cac
s6 liéu va cac thuyét minh trong bdo cdo tai chinh. Cac thu tuc duoc lua chon dua trén xét doan cda kiém
toan vién, bao gdm danh gid rui ro co sai sot trong yéu trong bdo cdo tai chinh do gian 18n hodc nham 1an.
Khi thuc hién cac danh gia rdi ro nay, kiém todn vién xem xét kiém soat ndi bo cua Cong ty lién quan toi viec
Iap va trinh bay bado co tai chinh trung thuc va hop Iy nham thiét k& cac thu tuc kiém toan phu hop véi tinh
hinh thuc t&, tuy nhién khéng nham muc dich dua ra v kién vé hiéu qua cua kiém soat ndi bo cua Cong ty.
Cong viéc kiém toan cing bao gdm viéc danh gia tinh thich hop cua cac chinh sach ké toan duoc ap dung
va tinh hop Iy cua cac uoc tinh ké toan cua Ban Giam ddc Cong ty, cing nhu danh gid viéc trinh bay tong
thé bao cao tai chinh.

Chung tdi tin rang cac bang ching kiém todn ma ching toi thu duoc & day du va thich hop 13m co s& cho
v kién kiém todn cda chung toi.
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Theo y kién cta ching t6i, bdo cdo tai chinh dad phan anh trung thuc va hop ly, trén cac khia canh trong
véu, tinh hinh tai chinh cta Céng ty TNHH Ching khodn Ngan hang TMCP Ngoai thuong Viét Nam tai
ngay 31 thang 12 nam 2018, két qua hoat d6ng, luu chuyén tién té va tinh hinh bién déng von chd s& hiu
cho nam két thic cing ngay, phi hop véi cac Chudn muc KE toan Viét Nam, Ché do K& toan Viét Nam ap
dung cho cac cong ty ching khodn quy dinh tai Thong tu s6 210/2014/TT-BTC ngay 30 thang 12 nam
2014 do Bd Tai chinh ban hanh vé Huong dan k& toan ap dung déi voi cdng ty ching khoan (“Théng tu
210"), Thdng tu s6 334/2015/TT-BTC ngay 27 thang 12 nam 2016 do B6 Tai chinh ban hanh vé sta déi,
bd sung va thay thé Phu luc 02 va Phu luc 04 cua Théng tu 210 va cac quy dinh phap Iy co lién quan
dén viéc 1&p va trinh bay bdo céo tai chinh.

Viét Nam

B3ao cao kiém toan sé: 18-02-25062018/KPMG-VCBS-19-1

Tran Anh Quan Pham Thi Thuy Linh

Giay chiing nhan Bang ky hanh nghé Gidy chiing nhan dang ky hanh nghé
kiém toan s6: 0306-2018-007-1 kiém toan s&: 3065-2019-007-1
Phé TBng Giém déc

Ha Noi, ngay 14 thang 3 nam 2019
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CAO TINH HINH TAI CHINH
tai ngay 31 thang 12 nam 2018 Mau BO CTCK
au 1 -
(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cda B Tai chinh)

M3u BO1 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cua B6 Tai chinh)

~ p 1/1/2018 e 1/1/201
M3 Thuyét 31/12/2018 M3 Thuyét 31/12/2018 018
s6  minh VND VND s6  minh VND VND
(Phan loai lai) (Phan loai lai)
TAI SAN TAI SAN DAI HAN
e c B. 1200 = 220 + 250) 200 43518.364.109 39.560.108.961
A. TAI SAN NGAN HAN (100 = 110 + 130) 100 2.866183.002522 3.225.288.961503 L
. Taisan cd dinh 220 7.260.048.806 12.139.245.880
. Tai san tai chinh 10 2.863.465908.737  3.222.262.956.156 L
1. Tai s3n c6 dinh hGu hinh 221 13 7.260.048.806 6.911526.426
1. Tién va cac khoan tuong duong tién m 5 101389.635384 71.742763.21 L
- Nguyén gi3 222 51333.740.271 46.834.410.610
17 Tién 17 101389.635.384 71742763211 - o
- Gia trf hao mon l0y ké 223a (44.073.091405) (39.922884.184)
Cac tai san tai chinh ("TSTC") ghi nhan
 thong qua I3i/16 ne 7 1.869.576.404.133 1.891861.782.955 3 Taisan 6 dinh vo hinh 227 14 - 5227719454
3 Eéﬁ khodn dau tu nam giG dén ngay dao o i 60.000.000.000 - Nguyén gi 228 23.733.828.001 23.733.828.001
an
4. Cac khoan cho vay A 7(c) 794389521057 954349198 971 - Gia 17 hao mon oy ke £29a (£3.733.628.001) (18.506.108.547)
5 Cac TSTC sin sang dé ban - ) 5.060512.000 5190.000.000 Il Tai san dai han khac 250 36.258.315.303 27.420.863.081
7 Cac khoan phai thu 117 8 38765963139 115.862 427 489 1. Cam ¢, thé chap, ky quy, ky cuoc dai han 251 3.275147.775 3.166.629.375
71 Phai thu bén céc t3i sén tai chinh 171 479.360.000 62.125.910.560 2. Lhiphitra trudc dai han 252 12lb) ERICENS) 92t £.254.233.706
. \ O s 4 Tién ndp Quy HE tro thanh toan 254 16 20.000.000.000 20.000.000.000
72 Z ,/;f’r ;gmfhd“ thu co e, ten g cac s 4,5 38286603139 53736516.929
5. Tai s3n dai han khac 255 10.000.000.000 -
722 Duthu c6 tuc, tién I3 chua dén ngay nhdn 1174 38286.603139 53736516929 TONG TAI SAN
7 270 2.909.701366.631 3.264.849.070.464
8. Tra truoc cho ngudi ban 18 1380.711.754 178.299.000 (270 =100 + 200)
9 Phai thﬂu cac dich vu cong ty ching khoan 19 9 6.023104.204 3835518423
cung cap
12, Cac khoan phai thu khac 122 10 47392955181 18.257.475585
13, t[;ﬁ phong suy giam gia tri cac khoan phai 5 1 (3522.299.115) (2.014.509.478)
Il.  Tai sdn ngan han khac 130 2.717.093.785 3.026.005.347
1. Tam (ng 131 10.000.000 10.000.000
2. \at tu van phong, céng cy, dung cu 132 992592.700 39597.800
3. Chi phi tra truéc ngsn han 133 12(3) 1714201085 2476107547
4 Cam c0, thé chap, ky quy, ky cuoc ngan — 300.000 500.300.000

han
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AO TINH HINH TAI CHINH

tai ngay 31 thang 12 nam 2018 -
Mau BO1 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cda B Tai chinh)

M3u BO1 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cua B6 Tai chinh)

~ - 1/1/2018 _ e, 1/1/201
Ma Thuyét 31/12/2018 VND M3 Thuyét 31/12/2018 V?\Ig
s6  minh VND . L s6  minh VND . .
(Phan loai lai) o (Phan loai lai)
C.  NO PHAI TRA (300 = 310 + 340) 300 1.489.244524525  1.990.485.644.934 D. VON CHU SO HUU (400 = 410) 356 1.420.456.842.106 1.274.363.425.530
I No phai tra ngan han 310 1.483.837.492.855 1.631.086.179.660 l. Vén cha sé hiu 410 1.420.456.842.106 1.274.363.425.530
1. Vay va no thué TSTC ngan han 3M 7 913154581963 1153686186586 1. VOn dau tu cla chd s¢ hiu 41 1.000.000.000.000 1.000.000.000.000
11 Vay ngan han 312 913154581963 1153.686.186.586 11 V6n gdp cua chu sé hiu 47117 1000.000.000.000  1.000.000.000.000
4. Tréi phiu phat hanh ngan han 316 22 213.600.000.000 - 5nh 18 : i3 13i 52
p p g : > Chenhulech damh{ gia tai san L2 (96.069.600) ~
theo gia tri hop ly
6 —haitra hoat dong giao dich 318 18 3236.094908 3803180.286 o o
ching khoan 4. Quy du trlr b6 sung vBn diéu 1é 414 13.919.618.247 5.016.253.615
8. Phai trd ngudi ban ngan han 320 9 3664743314 7127.418779 5. Quy du phong tai chinh va rui ro nghiép vu 415 55.854.344.207 46950979575
9. Ngudi mua tra tién truec ngan han 321 235600.000 1.409100.000 6. Cac quy khac thudc von cht s hiu 416 30.762.096.449 30.762.096.449
10.  Thué va cac khodn phai ndp Nha nudc 322 20 14760386557 14304.800.840 7. Loi nhudn chua phan phéi 17 320.016.852.803 191.634.095.891
M. Phai trd ngudi lao dong 323 32.457199117 52935568355 71 Loi nhudn da thuc hién 4771 327625567500 205.213.050.100
12, (Cac khodn trich nép phuc loi nhan vién 324 58.480.750 2..458.166 72 Lo chua thuc hién 41772 (7.608.714.697) (13.578.954.209)
13. Chi phi phai tra ngan han 325 21 9.081964.795 15.008.099.629 O A VO 3 SO HU
PP ¢ TONG NO VA VON CHU SO HUU 440 2.909.701.366.631 3.264.849.070.46L4
(440 = 300 + 400)
16, Nhan ky quy, ky cuac ngan han 328 - 910.679178
7 Esrc] khodn phai tra, phai ndp khac ngan 329 533382915 429642 070
19.  Quy khen thuong, phic loi 331 14.607.438.607 4L.264.614515
20, 0130 dich ban va mua lai rai Phieu 332 278.447.619.929 377.204.031.856
Chinh phu
Il.  Nog phai tra dai han 340 5.407.031.670 359.399.465.274
4. Trai phiéu phat hanh dai han 346 22 = 352100.000.000
14 Thué thu nhap hoan lai phai tra 356 15 5.407.031670 7.299.L465.274

Cac thuyét minh dinh kem la bé phdn hop thdnh cda bdo cdo tai chinh nay
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Cac thuyét minh dinh kem la bé phdn hop thanh cda bdo cdo tai chinh nay
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>AO TINH HINH TAI CHIiNH (TIEP THEO)
tai ngay 31 thang 12 nam 2018

CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHINH

10.
1e.

T Q n T v 0~/

N

7.

7.2.

7.3.

7.4,

TAI SAN CUA CONG TY CHUNG KHOAN VA TAI SAN QUAN LY THEO CAM KET

TSTC niém vét/dang ky giao dich tai
Trung tdm luu ky ching khoan ("TTLKCK")
cua CTCK

TSTC d3 luu ky tai TTLKCK va chua giao
dich cua CTCK

TSTC cho vé cua CTCK
TSTC chua luu ky tai TTLKCK cua CTCK

Ma
~r
so

008

009

010
012

Thuyét
minh

23(a)

23(b)

23(c)
23(d)

M3u BO1 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC

ngay 27/12/2016 cua B6 Tai chinh)

31/12/2018
VND

297.834.450.000

40.000

500.000.000
49.827.190.000

1/1/2018
VND

397.695.600.000

287.030.000

530.400.000
46.801140.000

TAI SAN VA CAC KHOAN PHAI TRA VE TAlI SAN QUAN LY CAM KET VOI KHACH HANG

TSTC niém yét/dang kv giao dich tai
TTLKCK cua Nha dau tu

TSTC giao dich tu do chuyén nhuong
TSTC han ché chuyén nhuong

TSTC giao dich cém c6

TSTC phong toa, tam gitr

TSTC cho thanh toan

TSTC da luu ky tai TTLKCK va chua giao
dich cua Nha dau tu

TSTC da luu ky tai TTLKCK va chua giao
dich, tu do chuyén nhuong

TSTC d3a luu ky tai TTLKCK va chua giao
dich, han ché chuyén nhuong

TSTC cho vé cua Nha dau tu
Tién gui ctia khach hang
Tién gui cua Nha dau tu vé giao dich

ching khoan theo phuong thic CTCK
quan Iy

Tién gui ky quy cua Nha dau tu tai
TTLKCK

Tién gui tong hop giao dich ching khoan
cho khach hang

Tién gui bu trr va thanh toadn giao dich
chiing khoan

Tién gui bu tro va thanh toén giso dich
ching khoan Nha dau tu trong nuoc
Tién qui bu tro va thanh toan giao dich
ching khoan Nha dau tu nuoc ngoai
Tién gui cua t8 chic phat hanh

ching khoan

Cdc thuyét minh dinh kém Id bé phdn hop thanh cia bdo cdo tdi chinh nay
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028

029

0291

0292

030

23(e)

23(f)

23(qg)

23(h)

23(h)

23(h)

23(i)

34106592.010.000

28870.424.550.000
200.719.260.000
4.951500.390.000
190.000.000
83.757.810.000

15.166.370.000

/.316.290.000

7.850.080.000

62.456.400.000
1.217.012.869.286

974.421.061.569

42895580.420

163.610.833.436

3.938.637.403

2316372919

1622.264.484

75.042.336.878

28.941654.960.000

22.637.498.210.000
252.734.590.000
5888883890.000
190.000.000
162.348.270.000

48.463300.000

28546.490.000

19.916.810.000

125.621.860.000
1384.136.001.020

998.325.808.31/

260.455.470.686

85.866.821132

84.248340.724

1616.480.408

39.483900.885

Phai tra Nha dau tu vé tién gui giao dich

v
85

031

03117

0312

0313

035

Thuyét

minh

23()

23(k)

M3u BO1 - CTCK
(Ban hanh theo Théng tu s6 334/2016/TT-BTC

ngay 27/12/2016 cda B Tai chinh)

K& toan Tong hop

8. ching khoan theo phuong thic CTCK
quan ly
Phéi tré Nha dau tu trong nuoc vé tién
81 gui gigo dich chung khoan theo phuong
thuc CTCK quan Iy
Phai tré Nha dau tu nudc ngodi vé tién
8.2 gui giao dich chung khoan theo phuong
thoc CTCK quan ly
83  Phéi trd tién gui ky quy cua Nha dau tu
12, Phai trd co tic, gbc va 1ai trai phiéu
Nguoi 1ap
Lé Thu Hién

Ha Noi, Viet Nam

Ngay 14 thang 03 nam 2019

Lé Thi Ngoc Tram
KE toan truong

31/12/2018 1/1/2018
VND VND
1142.262.136.871 13449508.2,26.208
986.798.548.801 1247.006.170.264
109.416.548189 97902.055.944
46.047.039.881 -
74.750.732.415 39227774812
Nguoi duyét
Lé Viét Ha
Pho Gidm doc

Cac thuyét minh dinh kém la bé phdn hop thanh cua béo cdo tdi chinh nay
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O KET QUA HOAT DONG
cho ndm két thic ngay 31 thang 12 nam 2018 .
Mau B0O2 - CTCK
(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cda B6 Tai chinh)

M3u BO2 - CTCK
(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cda B6 Tai chinh)

M3 Thuyét 2018 2017 M3 Thuyét 2018 2017
so minh VND VND sO minh VND VND
| DOANH THU HOAT BONG Il DOANH THU HOAT BONG TAI CHiNH
11. Lai tU cac TSTC ghi nhan théng qua 13i/16 01 213.485592.740 246.233.915.994 A Ach 131 1 aid hEL oAl @3 v
~ 31 %ingéim [ai ty gia hoi doai da va chua A >7 51696690 10964 LT2
a. Lai ban cac TSTC ghi nhdn théng qua 131/10 o117 24(a) 105.489549.170 87615987120
b Chénh léch ting vé dénh gi lsi céc TSTC ghi 012 26 (3502872302, 64236833421 32 Snc’f”t':o;h“'mg;!m“ CO U, lai tien gui phat L2 27 2500571316 2353408915
nhén théng qua 15i/16 g
¢ COtic tién 1di phat sinh to TSTC ghi nhdn théng 013 24(b) 111498.915877 943810954553 Cong doanh thu hoat dong tai chinh 50 2.552.268.006 2.363.573.387
qua (51710 R , IV.  CHI PHi TAI CHINH
12, Lai to cac khoan dau tu nam qit dén ngay dao han 0e 24(b) 7.405.160.000 5949521918
Chénh léch 16 ty gid hoi doai da va chua
13, L3i t cac khoan cho vay va phai thu 03 24(p) 109.639.116.278 9L ML22L.L5T &1 hue hien 51 28 16.294184 2.766.968
14 L3I tU cac i sdn tai chinh san sang dé ban 04 120.087.000 - 4.2, Chi phi I3i vay 52 >3 89 499765.339 382 855.858.455
16.  Doanh thu nghiép vu mdi gi¢i chimg khoan 06 24(c) 154.532.997.320 151.657.704.915 Cong chi phi i chinh 60 89516.059.523 82.858.625.423
17, Doanh thu nghiép vu bdo Ianh, dai ly phat hanh 07 24(c) 15549.652.369 40512108.842 i A Y CO ’
ching khoan VI, EE'O"ZH' QUAN LY CONG TY CHUNG 62 29 96.777.326.189 86.711.445.999
19.  Doanh thu nghiép vu luu ky chiing khoan 09 24(c) 16.184.283.842 6.463.787398 - ; A
VII. (K7%T—Q2U0A+H_=?6AT Eg 'il(éo _62) 70 219.296.554.293 186.387.866.857
110. Doanh thu hoat ddng tu van tai chinh 10 24(c) 8.653.184.554 8.724141.057 -
1M, Thu nhap hoat dong khac 1 24(0) 56344693334 25.284.458121 VIl THU NHAP KHAC VA CHI PHI KHAC
Cong doanh thu hoat ddng 20 581.914.767.437 578.939.862.702 81 Thu nhap khac 71 260.086.756 75.772.545
II.  CHI PHI HOAT DONG 8.2.  Chi phi khac 72 6.309.091 -
2. Ld cac TSTC ghi nhan théng qua i/ 16 21 33.736.463.056 76.67L.767.74L6 (CBfJgg_ kﬁt _Qt;az )hoat dong khac 80 553777 665 75772 545
a L6 ban cdc TSTC ghi nhdn thong qua I8i/l6 211 25 44.247.958.771 32.946.700.975 T6NG LOI NHUAN KE TOAN TRUSC
) . P B . _ IX. & ’ 90 219.550.331.958 186.463.639.402
b Chénh léch giam danh gia lai cac TSTC ghi nhan 212 26 (10.965.671.692, 43377746997 THUE (90=70 + 80)
ho 15i/16 . - .
thong qua lai/io . 91 Loi nhuédn d3 thuc hién 91 212.087532568 165604552978
¢ Chi phi giao dich mua céc TSTC thong qua 13i/10 213 454175977 350.319.834
- - S 9.2, Loi nhudn chua thuc hién 92 26 7.462799.390 20.859.086.424
2.4, Chi phi du phong TSTC, xt Iy ton that cac khoan n - 1185.800.000
phai thu kho doi va 10 suy gidm cac tai san tai
chinh va chi phi di vay cua cac khoan cho vay
2.6. Chi phi hoat déng tu doanh 26 13.204.579.255 15.461907.931
2.7. Chi phi nghiép vu mai gi¢i chimg khodan 27 88.858.231501 94.637.280.263
2.8. Chi phi nghiép vu bao Ianh, dai ly phat hanh 28 9.248.812.587 16.649.933.728
chiing khoan
210. Chi phi nghiép vu luu ky ching khoan 30 21.459321.475 13.300.798.637
211, Chi phi hoat dong tu van tai chinh 31 10.679.508.702 7.435.009505
212 Chi phi cac dich vu khac 32 1690.178.862 -
Cong chi phi hoat dong 40 178.877.095.438 225.345.497.810

Cac thuyét minh dinh kem Ia b6 phdn hop thdnh cda bdo cdo tai chinh nay
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AO KET QUA HOAT PONG (TIEP THEO)
cho ndm két thic ngay 31 thang 12 nam 2018 .
Mau B02 - CTCK
(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cua B6 Tai chinh)

M3  Thuyét 2018 2017
s6 minh VND VND
X.  CHI PHi THUE TNDN 100 47631706325 34.749.100.367
101, Chi phi thué TNDN hién hanh 10011 30 49500122529 25506726592
10.2.  (Loi ich)/chi phi thué TNDN hoan lai 100.2 30 (1.868.416.204) 9242373775
LOI NHUAN KE TOAN SAU THUE TNDN
X500 = 90 - 100) 200 171.918.625.633  151.714.539.035
wil.  THU NHAP TOAN DIEN KHAC SAU
* THUE TNDN
121 L0t danh gid lai cac TSTC san sang dé ban 301 (96.069.600) -
TONG THU NHAP TOAN DIEN 400 171.822.556.033 151.714.539.035
Nguai 13p Nguoi duyét
Lé Thu Hién Lé Thi Ngoc Tram Lé Viét Ha
Ké todn Tong hop KE toan trudng Pho Gidm doc

Ha NOi, Viet Nam

Ngay 14 thang 03 nam 2019

Cac thuyét minh dinh kem la bé phdn hop thdnh cda bdo cdo tai chinh nay
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CAO LUU CHUYEN TIEN TE

cho nadm két thic ngay 31 thang 12 nam 2018 .
(Phuong phap gian tiép) Mau BO3 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC
ngay 27/12/2016 cua B Tai chinh)

Ma Thuyét 2018 2017
s6  minh VND VND

LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

Loi nhudn trude thué 01 219.550.331.958 186.463.639.402
Piéu chinh cho cac khoan 02 52.640.133.314 36.497.004.797
- Kh&u hao tai san co dinh 03 10.076.768.874 11.686.2839.508
- Trich 13p du phong Q4 1507.789.637 1.077.720.759
- Lai ctwenh lech ty gia hoi doai chua 05 (33.674.263) (462.018)
thuc hién
- Chi phi 13i vay 06 89.499.765.339 82.855.858.455
- L3i tU hoat déng dau tu 07 (10.123.913.134) (8.378.385.378)
- Du thu tién 13i 08 (38.286.603.139) (50.744.016.929)
Tang cac chi phi phi tién té 10 (10.965.671.692) 43.377.746.997
- Lo da~nhxg|a lai gia tri TSTC ghi nhan théng - (10.965.671692) 43377746997
qua lai/lo
Giam cac doanh thu phi tién té 18 3.502.872.302 (64.236.833.421)
- L3l danh gia 1ai gia trl cac TSTC ghi nhan 19 3502.872.302 (64.236.833.421)
thong qua lai/lo
Cac thay d6i vé vén luu dong 30 234.982.381.804 (668.854.945.054)
- Gidam/(tang) TSTC ghi nhan théng qua 13i/16 31 29.748178.212 (456332.797536)
- (li\aanm cac khodn dau tu git dén ngay dao 3> 60.000.000.000 60.600.000.000
- Giam/(tang) cac khoan cho vay 33 159.959.677.914 (262.760.934.473)
- Gidam/(tang) phai thu ban cac TSTC 35 61646550560 (62125.910.560)
- Glam cac khoan phai thu va du thu co e, 5¢ 50.744.016.929 32681242123
tién lai cac TSTC
- (Tang)/giam céac Kkhoan phai thu vé cac dich 37 (2187585781) 5 861950 646
vu CTCK cung cap
- Gidm cac khodan phai thu khac 39 72.954.795.207 100.210.915.052
- (Tang)/gidam cac tai san khac 40 (10.852.994.500) 1359.563.8960
- Giam/(tang) chi phi tra trutdc 4L 2.032.972.640 (1199.601.934)
- Thué TNDN d3 nop 43 (51.461176.210) (19.613.506.528)
- Lai vay da tra Lty (95.231.899.876) (81.41.229.081)

Cac thuyét minh dinh kem la bé phdn hop thanh cda bdo cdo tai chinh nay
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\O LUU CHUYEN TIEN TE

cho ndm két thic ngay 31 thang 12 nam 2018
(Phuong phap gian tiép)

- (Gidm)/tang phai trd cho nguoi ban

- (Gidm)/tang cac khoan trich 18p phuc loi
nhan vién

- (Gidm)/tang thué va cac khoan phai ndp Nha
nudc (khong bao gdm thué TNDN da nop)

- (Gidm)/tang phai trd nguai lao dong

- Gidm phai tr3, phai nép khac

Luu chuyén tién thuan tu hoat déng kinh
doanh

Ma
so

45

46

4Ly

48
50

60

Il. LUU CHUYEN TIEN TU HOAT BDONG DAU TU

1. Tién chi mua sam, xdy dung tai sdn ¢d dinh
2. Tién thu t thanh Iy tai sdn c6 dinh
4. Tién thu hdi tU dau tu khac

Luu chuyén tién thudn to cic hoat déng
déu tu

. LUU CHUYEN TIEN TU CAC HOAT BDONG TAI CHINH

3. Tién thu t di vay

32 Tién vay khac

4. Tién trd no goc vay

4.3 Tién chi tré goc no vay khac

Luu chuyén tién thuan
tu cac hoat dong tai chinh

Luu chuyén tién thudn trong nam

V. (90 = 60 + 70 + 80)

V. Tifén va cac khoan tuong duong tién dau
nam
Tién

VIL Tién va cac khoan tuong duong tién cudi

nam (103 = 90 + 101)

Tién

Cac thuyét minh dinh kem la bé phdn hop thdnh cda bdo cdo tai chinh nay
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70

73
/3.2
74

/4.3

80

90

101

1011

103

1031

M3u BO3 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC

ngay 27/12/2016 cua B6 Tai chinh)

2018
VND

(4.665.087.619)

(13.240.300.536)

(1394.494.371)

(20.478.769.238)
(2.491501127)

499.710.047.686

(5197571.800)
218.181.818

12.898.231.316

7.918.841.334

37504.727.069.351
37504.727.069.351
(37.982.709.086.198)
(37.982.709.086.198)

(477.982.016.847)

29.646.872.173

71.742.763.21

71.742.763.211

101.389.635.384

101389.635384

2017
VND

2.349.267947

2.402.666

2.667.639.788

26.694.122.072

(17.838.069.196)

(466.753.387.279)

(5.642.005.250)
75454545

8.302.930.833

2.736.380.128

16.547.258.789.227
16.547.258.789.227
(16.057.784.6L5349)
(16.057.784.645.349)

489.474.143.878

25.457.136.727

46.285.626.484
46.285.626.484
71.742.763.21

7.742.763.211

M3u BO3 - CTCK

(Ban hanh theo Théng tu s6 334/2016/TT-BTC

ngay 27/12/2016 cda B Tai chinh)

PHAN LUU CHUYEN TIEN TE HOAT PONG MOI GIOI, UY THAC CUA KHACH HANG

RN Ma 2018 2017
CHI TIEU sO VND VND
L LU‘l'J chuyén tién hoat ddng moi gidi, Uy thac cua
khach hang
1. Tién thu ban ching khodn méi gidi cho khach hang 01 344.083.766.653.043 316.256.353.305.062
2. Tién chi mua chiing khodn mdi gidi cho khach hang 02 (394.856.407.804365) (358.776.235.912.286)
7. E'Uhaaﬂh“ai% %giﬂgé thanh toan giao dich ching khoan 7 50.733.417333360 43212.605.724.731
8.  Chi tra thanh todn giao dich ching khoan cla khach hang 08 (154.333.193.170) (151.353.413.982)
1. Chi trd phi luu ky chiing khoan cta khach hang n (9124556.595) (4.838.053.040)
14, Tién thu cta T6 chic phat hanh ching khoan 14 29.199.729.757.775 14.998.279.419.923
15, Tién chi trd T chic phat hanh ching khoan 15 (29164.171.321782) (14.986.871170.344)
(Gidm)/tang tién thuan trong ném 20 (167.123.131.734) 547.939.900.064
I, I";”d‘]’?];ﬁ; khoan tuong duong tién dau nam cla 5, 1384.136.001.020 836.196.100.956
Tién gui ngdn hang dau nam: 31 1.384.136.001.020 836.196.100.956
;;ig -ZZ’UZ%Z /;/ch ‘?T“Cf ;iagn’a/i dich chung khoan - 5, 998325808317 626422466206
Tién gui tong hop giao dich ching khoan cho khéch hang 33 260.459.470.686 127.784.172.652
Tién gui bu tro va thanh toan giso dich chung khoén 34 85.866.821132 539138710.792
Tién gui cua TO chuc phat hanh 35 39.483.900.885 28.075.651306
. Il;‘i”k‘;gf:ch‘;:g"”(zg)ugnsodfogg)tié” cudi nam 40 1217.012.869.286  1.384.136.001.020
Tién gui ngan hang cudi nam: 41 1217.012.869.286 1384.136.001.020
;’2’; /g?‘/%”ﬂ‘; %hjc G?;CZ‘(I ;fégﬁ‘; dich ching khoan -, 974421061569 998325808317
Tién gui 16ng hop giao dich ching khoan cho khach hang 43 163.670.833.436 260.459.470.686
Tién gur bu tro va thanh todn giao dich ching khodn 44 3938637403 85.866.821132
Tién gui cia T6 chic phat hanh 47 75.042.336.878 39483900885
Nguoi lap Nguoi duyét
Lé Thu Hién Lé Thi Ngoc Tram Lé Viét Ha
K& toan Tong hop Ké toan trudng Pho Gidm doc

Ha Noi, Viét Nam
Ngay 14 thang 03 nam 2019

Cac thuyét minh dinh kem Ia bé phdn hop thanh cda bdo cdo tai chinh nay
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5.
6.

AO TINH HINH BIEN PONG VON CHU SO HUU

cho ndm két thic ngay 31 thang 12 nam 2018

Bién ddng vén chu s& hiu
VEn dau tu cua chu s hiu
- V6n gop cda chu s¢ hdu

- V6n khac cua chu so hiu

Chénh léch danh gia tai san theo gia
tri hop ly

Quy du trd bd sung von diéu lé

Quy du phong tai chinh va rui ro
nghiép vu

Cac quy khac thubc von chu s& hdu

Loi nhuan chua phan phoi

6.1 Loi nhudn da thuc hién

6.2 Lol nhudn chua thuc hién

74
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S6 du dau nam

1/1/2017

VND

700.914.795.416
700.000.000.000

974.795.476

21.884.133.763

41953.025.960

30.762.096.449
337.718.286.958
337.718.286.9585

1133.232.338.546

1/1/2018
Phan loai lai

VND

1.000.000.000.000

1000.000.000.000

5.016.253.615
46.950.979575

30.762.096.449
191.634.095.891
205.213.050.7100
(13578.954.209,

1.274.363.425.530

Tang
VND

300.000.000.000

300.000.000.000

5.016.253.615

5.016.253615

151.714.539.035
135.027.269.696
16.687.269.135

461.747.046.265

2017

S6é tang/giam

Giam

VND

(96.069.600)

(43535.868.722)
(43535868722,

(43.631.938.322)

M3u BO4 - CTCK
(Ban hanh theo Théng tu s6 334/2016/TT-BTC

ngay 27/12/2016 cda B6 Tai chinh)

S6 du cudi nam

2018
Giam Tang
VND VND
(914.795.416) -
(974.795.416, -
(21.884.133.763) 8.903.364.632
(18.300.000) 8.903.364.632
(297.798.730.102) 171.918.625.634
(267532506.754, 165.948.386.122
(30.266.223.348, 5970239512
(320.615.959.281) 189.725.354.898
Nguai 1ap
Lé Thu Hién

Ké& toan Tong hop

Ha NOi, Viet Nam

Lé Thi Ngoc Tram
Ké todn trudng

Ngay 14 thang 03 nam 2019

31/12/2017 31/12/2018
Phan loai lai
VND VND
1.000.000.000.000 1.000.000.000.000
1.000.000.000.000 7000.000.000.00C
- (56.069.600)
5.016.253.615 13.919.618.247
46950979575 55.854.344.207
30.762.096.449 30.762.096.449
191.634.095.891 320.016.852.803
205.213.050.100 327625567500
(13578.954.209, (7.608.714.697,
1.274.363.425.530 1.420.456.842.106
Nguoi duyét
Lé Viét Ha
Phé Gidm déc

Cac thuyét minh dinh kem ld bé phdn hop thanh cda bdo cdo tai chinh nay
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CONG TY TNHH CHUNG KHOAN

NGAN HANG TMCP NGOAI THUONG VIET NAM
Tang 12 & 17, Toa nha Vietcombank, 198 Tran Quang Khai,

P. Ly Thai 18, Q. Hoan Kiém, TP. Ha Nbi, Viét Nam

Tel: (84-24) 3 936 6990 - Fax: (84-24) 3 936 0262

www.vcbs.com.vn




