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Ol

GIOI THIEU CHUNG

Tai liéu nay Mo ta cac chic nang cua ng dung giao dich truc tuyén
VVCBS Mobile trén dién thoai thong minh (Smartphone) danh cho Khach
hang giao dich tai Cong ty TNHH Ching khoan Ngan hang TMCP
Ngoai thuong Viét Nam (VCBS). Pay Ia hé thong giao dich moi nhat cua
VCBS, s dung cong nghé hién dai voi giao dién than thién, tich hop
nhiéu tinh nang giao dich, tra cu hién dai, an toan va bao mat.

Hé théng ho tro cac hé diéu hanh 10S (phién ban phan mém tu
13.0.0 tré lén) va Android (phién ban tu 7.0 tré Ién).
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https://play.google.com/store/apps/details?id=com.vcbs2.mobiletrading&hl=vi&gl=US
https://apps.apple.com/vn/app/vcbs-mobile/id1559554802

06 HUONG DAN SU DUNG - HE THONG VCBS MOBILE VCBSO

MAN HINH THONG TIN DANG NHAP » Théng tin dang nhap

S6 tai khoan: Thong tin vé so tai khoan dang nhap ctia Khach hang, hién
thi mac dinh 1a 009(;

Mat khau: Mat khau dang nhap hé thong. Mat khau nhap vao hién thi dang
)

Nhan vao biéu tuong < dé hién thi hién thi cac ky tu da nhap, nha biéu
tuong nay sé hién thi thanh ky tu (*);

~ ~ s ol M= w it 2 . A . -~ > ~
Nhan vao bieu tuong ,@j hoac de thuc hien dang nhap bang van
tay/khudn mat;

@ Ngén ngi: English: Tiéng Anh;
Tiéng Viét: Tiéng Viét;

e Quén mat khau: Truong hop khach hang quén mat khau thi c6 thé chu
dong dung chirc nang nay dé thuc hién cap lai mat khau.

Cong b rdi ro
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MAN HINH THONG TIN DANG NHAP » M¢ tai khoan

& English | < VCBS Mobile
Cl vchs.com.vn

a3 oo
veesV =

A 15/05/2025

A

Mo tai khoan: Dan dén muc M@ tai khoan trén website cua
\VCBS, gitp khach hang thuc hién dang ky théng tin dé mo
téi khoén gIaD dICh. : 2 Cung cip théng tin lién hé

o Cung céip théng tin co ban

Quéc tjich *

O Viégt Nam Nuéc ngoai

Loai hinh khach hang *

O C3nhan To chirc

Bia ban md tai khoan *

O Ha Noi H& Chi Minh

=

Cong b rui ro
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MAN HINH THONG TIN DANG NHAP » Tién ich nhanh

Lién hé: Dan dén man hinh hién thi thong tin chi tiét dé L ——
khach hang lién hé tong dai VCBS; £+ % .\

& English

@ Thong bao: Dan dén man hinh hién thi chi tiét théng bao tu
\VVCBS:

9 Menu: gom:

@ Huéng dan st dung: Dan dén man hinh hién thi théng
tin huong dan s dung hé thong Mobile App trén
website cua VCBS:

6 S6 tay: Dan dén man hinh thdng tin S6 tay trén website
cua VCBS;

@ Mang luéi: Hién thi thong tin chi tiét danh sach mang
luGi cac phong giao dich, chi nhanh, hoi s& cua chung
khoan VCBS:

6 Chat véi VCBS: Dan dén man hinh va chic nang Chat
voi VCBS trén website cua VCBS:

@ Céng bod rui ro: Dan dén man hinh Céng bd rui ro trén |
website cua VCBS. . . . HDSD | | S6 tay

Cong b rai ro @ : D

X
Mang ludi Chat vai VCBS
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MAN HINH THONG TIN DANG NHAP » DPang nhap bang mat khiu

Al T - y s : k Sl T -
& English | o, R @ English

o Buoc 1: Khach hang nhap cac thong tin: 1

- Tai khoan dang nhap;

@ Budc 2: Nhan Pang nhap dé vao hé théng; | Quén mat khdu | M8 tai khodin Déing nhap

e

L

Hién thi man hinh nhap captcha néu Khach hang dang nhap
sai 3 lan lién tiép.

Céng b rdi ro Cong bd i ro




10 HUONG DAN SU DUNG - HE THONG VCBS MOBILE VCBS O

MAN HINH THONG TIN DANG NHAP » Dang nhap bing

van tay/khuon mat

@ English E ™ f '_ & English

Budc 1: Chon phuong thic dang nhap bang van
tay/khudn mat ¢ biéu tuong gl hoac ;

Buoc 2: Man hinh xac nhan van tay/khuon mat;

Buoc 3: Dang nhap thanh cong.

Cong b rdi ro Cong b rdi ro
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MAN HINH THONG TIN DANG NHAP » Quén mat khau

.. < Quén mat khau

S0 tai khoan

o Budc 1: Chon Quén mat khau;

@ Budc 2: Nhap cac thong tin yéu cau;
Pang nhap

Mat khau ddng nhap va mat khdu dit [énh da
durge glri vé 50 dién thoai quy khdch da dang ky

@ Budc 3: Nhan xac nhan. 1 Quén mat kh&u [ i

Xac nhan

Béng

Cong b il ro
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MAN HINH THONG TIN DANG NHAP » M¢ tai khoan

Il'l ? -
& English

9:41

4 VCES Mobile

o) vchs.com.vn

vees ¥V

A 15/05/2025

A

Budc 1: Chon chic nang Mé& tai khoan, chuyén dén man
hinh Mo tai khoan trén website cua VCBS:

o Cung cép théng tin co ban

2 Cung cap théng tin lién hé

@ Buoc 2: Nhap cac thong tin dang ky tai khoan.

Qudbc tich *

O Viét Nam MNudc ngoai
Loai hinh khach hang *

O Canhan To chac

Blia ban mo tai khoan *

0O Ha Nai Ho Chi Minh Pa Nang

| Tiép tuc

Cong b rui ro
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F_. r

o Budc 1: Trén man hinh Menu nhan chon So lénh:; P

@ Buoc 2: Hién thi man hinh thdong tin SO 1énh:; & Vietoombark Securitis Q0 sore ‘ 6 1éoh
Chi 58 ,
= S i | Bea s 5 | | Tatca(Coso)
Suoc 3: Xem chi tiet lenh:  [R— | — o
: HHA?:DIH[] EX 439.70 | [at ca Chir Khap Iy Didu kién
" - : e . 2 - . . HNXINDEX 219.28 Ji Ll
Tu thong tin SO lenh, Khach hang nhan vao mot | $310 100 «Chokichhost }
vi tri bat ky cua dong Iénh can xem dé theo doi e
duoc két qua chi tiét Iénh dat va trang thai lIénh. (i L s Mol ORRRL IR e

JE—

VNINDEX 1,313.20

€) Co thé chon Tab Tt ca, Ché, Khép, Hay dé
xem lenh theo trang thai;

Tibu khodn

Tat ca (Co 50)

(A Co thé chon Tab Piéu kién dé xem cac lénh
dléu klén, Margin thudng.009C287454

, . . Quick margin. 009C28 /454
) o thé chon Tiéu khoan Tat ca (Co so),
Thuong, Margin thuong, Quick margin, 1 ' B ] | Ao | Lt |
Ching khoan phai sinh (CKPS) dé xem lénh
trén tung tiéu khoan hoac loc Iénh Co s& -
Phai sinh.

Bong
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PAT LENH

Buoc 1: Chon chuc nang BPat lenh:

1

e

Cach 1: Khach hang lua chon chic nang Pat lenh

e tren thanh cong cu chinh giup Khach hang co
thé dat Iénh nhanh du & bat ky ch(c nang nao
trong hé thong;

Cach 2: Trong Chi tiét chirng khoan, chon nut
Mua/Ban:

Néu Khach hang dat 1énh tU thanh cong cu chinh
hoac man hinh Chi tiét chirng khoan: Tiéu khoan
hien thi 13 tieu khodn duoc cai dat trong phan
Thong tin tai khoan;

Cach 3: Trong Danh muc dau tu, xem chi tiét m3,
chon nut Mua/Ban;

Néu Khach hang dat lénh t¢ Danh muc dau tu:
Tiéu khoan hién thi 13 tiéu khodn dang tra c(u
danh muc dau tu;

Buoc 2: Nhap thong tin lenh va dat lénh:
@ Tiéu khoan: Khach hang co6 thé thay doi tiéu

khodn dat Iénh bang cach nhan vao Tiéu khoan dé
lua chon tiéu khoan trong danh sach.

" g

<  Vietcombank Securities

Chi sd

Cir 50

HNKIONDEX
HIKNDEX
UPCOMINDEX
VNSONDEX

VHNINDEX

ll" ? - L

Q N sor
+

439.70
219.28
095.54
1,401.49

1,313.20

SHB
\: Ngén hing Thurang mai C& phiin Sa_ w Q O sow

|'
1 Danh myc dau tu

13.70

Thuong.009C818618
Tong quan

| | Tng gid tri von

Téng gid tri thi trudmg
(£

6,000

Tong GT (Ty) 2245060
Tham chiéu 3.00 Tong KL (Tr) 167.912
San 12.10 Room NN (Tr)  1,083.668
Cao nhat NN Mua 22,352,601
Thép nhat NN Ban 287,957
EPS 2347, Book Value 15,187 .58
P/E 5. /B 0.902

Ban

vees

Vietcombank Securities

0
567,200,000
+567,200,000(0.00%)

0.000

6,000

DG
i
0
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PAT LENH

Buoc 2: Nhap thong tin Iénh va dat 1énh (tiép theo):

@D Loai Ienh: M3c dinh 13 Lénh gidi han (Limit Order
- LO), chon lai loai lénh trong danh sach (xem Chu

thich tai phan (EELARO) );
Gia: Khach hang nhap gid bang cac cach:

Nhap gia t& ban phim, co goi v gia khdp gan nhat
& goc culi bén phai ban phim;

=

Nhap gid bang cach an vao gia trén man hinh dat
lénh (tran, san, tham chiéu, Top du mua/ban);

SO dung nut +/- trong truong nhap gia. Hoac
nhap Gia theo kiéu lénh trong danh sach (MAK,
MOK,..) voi lénh thi truong (Market).

—

-y

[ i
‘ €&  Thuéng.009C818618

£

27.60

12,484,431

Market Didu kign

0
1]
50% 758 100%

Hiéu lyc trong ngay () Hidu lre nhigu ngay

[ang gia

/4 o

23.55

12,484,431

Market ‘ukién

& Pl 100%

(_) Hiéu lyc nhigu ngay

Bong
-1000 +1000
-200 +al0

=100 +100

000 Téi da €

vees

Vietcombank Securities
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PAT LENH

Buoc 2: Nhap thong tin Iénh va dat 1énh (tiép theo):

Khai luvong (KL): Khach hang nhap khdi luong bang cac cach sau:
0 Nhap KL t& ban phim, co lua chon KL Toi da & goc cudi bén phai ban phim;
@ S dung nat +/- dé tang giam khaoi luong theo don vi 16 giao dich:

9 St dung nUt 25%, 50%, 75%, 100% dé nhap khoi luong theo phan tram khoi
luong Toi da.

Luu v: Xem hudng dan dat Lénh diéu kién chi tiét ¢ [HDSD lénh DK].

e Pé dat Iénh nhiéu ngay, tich chon Hiéu luc nhiéu ngay, chon lai ngay “t& ngay,
dén ngay” trén bang lich. Mac dinh “to ngay, dén ngay” 13 ngay hién tai.

y 9:41

Thuong.009C818618

| Mua

MBB | HOSE 23.55
Ngan hang Thuong mai Co phan Quan doi 0.00 (0.00
Tran Sirc mua 12,484,431
Tham chigu 26.75 Tyle TK

San 24.90 Ty lé vay

i Loailénh Limit Market Piéu kién

Gia (x1000)

|  Khai luon (¥

(<436) 25%  50%  75%  100%
Hiéu lue trong ngay () Hiéu luc nhiéu ngay
Tong gia tri

R HDat mua

vees

Vietcombank Securities


https://vcbs.com.vn/chi-tiet-ho-tro-giao-dich/huong-dan-lenh-dieu-kien
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PAT LENH

s

« Thuong.009C818618 : i L = Xdac nhan lénh dit

12,484 431 MUA NVL

0 Budc 3: Nhan Bat mua/Dat ban. Hién thi man hinh e : .
preview lenh; _ —— T

100

@ B Uﬁc ll-: Ll“ra C h O n p huung th l}c xéc t huc Ié n h vé Gia kich hoat <4+ =47.05 s . : 1,200,000 lj)' méa Smart OTP
Nhap OTPF SLL A Ngdy 08/05/2025 o vmsese s s
{ Khdi lugng 4 5284 | Mody ki3

08/05/2025

€) Budc 5: Xac nhan lénh;

() Higu lyc trong ngay Hiéu lrrc nhigu ngay

280472025 2B/04/2025

Buoc 6: Dat lenh thanh conag.

Smart OTP

Tiép tyc

(+)

Dat lénh
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BANG GIA » Bang gia rat gon

o Buoc 1: Tréen thanh tac vu chon Bang gia

@ Budc 2: Chon vao biéu tuong - dé lua chon bang
gia can xem;

@ Buoc 3: Thong tin bang gia da lua chon xem.

A

| [ Yéu wdi’i._ v

M3 chimg khodn

VID

VCB | 103

VCB: Thing bdo ngay hach todn cua cd phidu thay doi
déang ky niém yét

TCB: Mghj quy&t HDQT vé viée cdp han mirc thé tin
dyng cho Ngudi cd lién quan cla Ngudi ndi bd

VCE: Quyét dinh v& viéc thay d6i d3ng ky niém yét

KBC: Nghi quyét HDQT vé viéc diu tr XD va KD két
cdu ha tdng KCN Phd Binh

KBC: Link cdng bd bdo cdo thudng nién ndm 2024

©

Bang gid

Chon kgl bing glé

Danh myc nam gilr

Yéu thich

DM1

fong

vees

Vietcombank Securities

Tin tire

MST: Bdo cdo tai chinh quy 1/2025

M:‘TTal liéu hop Dai hdi déng cd dang

UT.EJI: r;gu;,r,‘é n- Thi Hoai An khong con la ¢b ddng lén
"."T.D: Bdo Lﬂﬂ thuéng nién 2024

MST: Bdo cdo thudng nién 2024

VTD: Thong bdo vé viéc chdm dit hoat ddng Chi
nhanh Cong ty tai Thira Thién Hué

MST: Tai liéu hop Dai hoi dong ¢d dong
VTD: th-_g_ 11/04/2025, Théng_ bdo ngay giao dich
d&u tién dBi vai cd phidu thay ddi ding ky giao dich

VTD: Naohi auvét HDOT théna aua bdo cdo tinh hinh

©

Bang gid
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BANG GIA > Thém méi danh muc

m._ Aﬂni RS mﬂ

[én danh muc

A " -~ e nhanh Cdng ty tai Thira Thién Hué
dé thuc hién thém maéi danh muc. - 042028 174

MST: Tai liéu hop Dai hoi dong cbd dong

VTD: Ngdy 11/04/2025, Théng bdo ngdy giao dich
déu tién ddi vai co phiéu thay doi ddng ky giao dich

Tin tire Tim kiém
- “ L L P S MST: Bao cdo tai chinh quy 1/2025 Azg.g PCO) i
Buoc 1: Iren Menu chon Bang gia, chon tiep bieu b5
MST: Tai liéu hop Dai hdi dong ¢ dong +
wwong (B
VTD: Nguyén Thi Hoai An khdng con la ¢ ddng lon T
@ Buoc 2: Chon Thém danh muc maoi; VID: B4o o thutng i 2024 )
M S.T: Bﬁg cdo th u.t'mg nién 2024 o
@ Budc 3: Nhap tén danh muc va Nhan ndt Xac nhan VTD: Théng béo V& viéc chém dat hoat ddng Chi +
+
+
+
+

Thao té:

VT Wohi nuvét HOOT thana aua bdo edo tinh hinh

> | Theém danh muc moi

Bang gid

Bong
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BANG GIA » Thém méi cé phiéu vao danh muc

Xac nhan

o Budc 1: Trén Menu chon Bang gia, chon tiép biéu

tuong n | MST: Bdo céo tai chinh quy 1/2025

. - . . . MST: Tai liéu hop Dai hji dong cb dong
@ Buaoc 2: Chon Thém ching khoan vao danh muc;

VTD: Nguyen Thj Ho@i An khong con la ¢ dong lon
@ Budc 3: Nhan dé chon ma can thém vao Danh TP Rl st tutna e 2024
Mmuc: I'u':ST:.E!éﬁ cdo l.hu.f:mg nién 2024

VTD: Thong bédo vé viéc chdm ddt hoat dong Chi Thao tic
nhénh Cong ty tai Thira Thién Hu&

@ Budc 4: Nhan Xac nhan dé thém mdi ma CK vao
danh muc thanh cong.

Them chung khoan vao danh muc

MST: Tai lidu hop Dai hoi ddng cb ddng

Thém danh myc méi

VTD: Ngay 11/04/2025, Thong bao ngay giao dich
dau tién ddi vai co phiéu thay doi ddng ky giao dich Chinh stra danh muc

+ + + + + + + + +| + |+

VTD: Nahi auvét HDOT théna aua béo co tinh hinh S dL ST o S

Bang gid Béng gid
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BANG GIA » Chinh sira danh muc

Ten danh muc

o Budc 1: Trén Menu chon bang gia, chon tiép biéu

tuong o st Xc nhan
| Tim kiém

) i ] a “I R A97 | UPCOM
@ Budc 2: Chon Chinh sira danh muc; | e
MST: Tai liéu hop Dai h{i dong cb dong
@ Buédc 3: Nhan dé chon ma can thém vao Danh VTD: Nguylin Th Hodl A khoog cdn 1 8 g i
m U Cr VTD: Bao c‘ét.: thiréng nien 2024

Nhan [ dé loai bo ma khoi Danh muc;

VTD: Théng bdo vé viée chdm dit hoat dong Chi Thao tic
nhénh Cong ty tai Thira Thién Hué

ANA | HOS

Nhan vao tén Danh muc dé chinh sra tén danh muc;

Thém chimg khoan vao danh myc

MST: Tai liéu hop Dai hoi dong cb dong

e Budc 4: Nhan Xac nhan dé thuc hién chinh sra danh VTD: Ngdy 11/04/2025, Théng béo ngdy giao dich

Thém danh myc mdi

ddu tién doi vai cd phiéu thay doi ddng ky giao dich . .
- - : A hinh nh m
muc thanh CONg. - 15 Chinh stra danh myc

VTD: Nahi auvét HBOT théna oua bdo cdo tinh hinh

© | | | | | =i S

Bang git Bang gid
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BANG GIA » Xéa danh muc

DM1 - see Q A som

Ma chimng khoan @ Gia / Chénh lech

VTD | urpcoM 10.10
MST | .60

Tin toc

MST: Bao cdo tai chinh quy 1/2025

o Budc 1: T bang gia chon vao biéu tuong a Chon MST: T2 hop Daihoi dong c dong

Xoa danh muc; VTD: Nguyén Thi Hodi An khdng con 12 ¢6 déng Ién
- . - . VTD: B4o cdo thudng nién 2024

@ Buoc 2: Xac nhan Xoa danh muc.

MST: Bdo cdo thudng nién 2024

HMX = 14704,/2025 15150

VTD: Thong bdo vé viéc chdm dit hoat dong Chi Thao téc

nhdnh Cong ty tai Thira Thién Hué

Thém chirng khodn vao danh muc

MST: Tai liéu hop Dai hdi dong cd dong
HNX + 08/04/2025 16:11:00 Thém danh myc mai

VTD: Ngay 11/04/2025, Thong bdo ngay giao dich
ddu tién ddi vai cd phiéu thay doi didng ky giao dich Chinh stra danh muc

i
AMNA * LA US LUL D

VTD: Nahi quyét HDQT théna qua béo céo tinh hinh

©

Bang gia
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BANG GlA >> Bang gia day du

o Budc 1: T bang giad chon biéu tuong & dé xem bang | MT:Bdo ciota chinh quj1/2025
g |é CT év CT l.i| , H.ST: Tai .“éu h:?;} Dai hoi dong cd dong

VTD: Mguyén Thi Hodi An khdng con la cd dong ldn

WM INDEX, Libn Tue VN30 Libn Toe HMX INDEX Lidn Tue UPCON X

@ Budc 2: Nhan nit X goc phai man hinh dé quay lai man e o R i V' veBsY oo e o
hinh béng gié r':.lt gﬂn ; ik b Bang Bdng chinh | s Thj trurémng TalL cé I w

MST: Béo cdo thudng nién 2024 Dur Mua D Bidin Téng Khép
R Y & i i - "«“-:'-l -

KL1 KL

" ,.-.r . A — i - : : .. VTD: Thong bdo F viéc cham dit hoat dgng Chi _ | g I. o _ g~
@ Buoc 3: Nhan bieu tvong B& de tuy chinh bang gia Béah g y Sl T e 1A ) 46 m_

A 3
d ay du; MST: Tai igu hop Dai hdi dong c8 dng

VTD: Hgéy_ 11/04/2025, Théng_ bdo ngay giao dich
dau tién dbi vai co phiéu thay doi ddng ky giao dich

VTD: Nahi auvét HDOT théno oua bdo cdo tinh hinh

©

Bang gid
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DANH MUC PAU TU

Tai tac vu Danh muc dau tu, Khach hang co thé theo doi

nhing ma co phiéu Khach hang dang s& h{u va tinh ——————— -
trang 13i/16 theo gid thi truong vai thoi gian thuc { ) e S f =
(I'E‘al _[Ime) € Vietcombank Securities Q A sorp ok mige dhu b ' P Dty
Chi s8 |
) . ) Cosd Thudng.009C123456 "-|.- In 0090088350
0 Suoc 1: Tren thanh tac vu chon Danh muc; HNX30INDEX = _ﬂum*mmgm' S
- : - péng cia Téng gia tri vén 1,465,575,569 i
Téing gid tri thi trudg 1,703,004,400 Tding gid trj vdn 1,871,560,000
B N 2 Kh ; h h . . _I:h""? h S . b_ﬁ? _[ _ Hr:"!!-:.'F”'JF!.EH 21928 _..I.ﬁhﬂ..'llll +237,428.831(+16.20%) Tﬂﬂﬂg’létfﬂhl tn.rﬁng 1,911,100,000
uU'ocC 2: ach hang co the nhan vao Dieu chrng | = R _- Lai/L +39,540,000(+2.11%)
2 o~ e " : - ‘ UPCOMINDEX MECK KL (x1000)  (x1000) | =
de thuc hien xem chi tiet thong tin vé danh muc cho e : | Macks ks Gldvong GIATTL 5.
tung tiéu khoan cua minh. Truong hop Khach hang i b S ’ BB
~ 5 . R : HOC : ce .
kh{jng |L_I‘a [:l‘][;‘.ll']‘r Mac Cﬁnh fieu khoan xem Danh MucC VH‘HDE.}' 1,313.20 | e | 31.66% 50000 12.100
la Tiéu khoan cai dat trong Théng tin khach hang; i e
22.31% 200,000 A5 _ 0 s 605.000.000
PLC : | 50,000 | 0
€) Buéc 3: Tréen man hinh Danh muc dau tu, Khach , ”
% " A - = 2 ) 2 > SRC :
hang co the chon vao 1 dong de xem thong tin chi seze as0 2830 188
tiét cla co phiéu do va co thé thuc hién dat I1énh r - e
. . . . o = = = - 105.00 842% 1,000 20.56
Mua - Ban nhanh tu man hinh nay hoac Pat lenh T
Pieu klél”l TP/SL tu Danh Muc. 67.50% 100,000 12.460

S - =

Danh myc Danh muc
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THANH MENU

g—
e

74 9:41
| "I
| Thirong.009C287454
Dang nhap gan nhat: 08/05/2025 09:20:0(

Tim kiém

&) Budc 1: Nhdn vao biéu tuqngm dé hién thi day du boguiieis

nhing chic nang trén hé thong; Tin tirc
Phan tich

Quan ly tai khoan

Khach hang thuc hién chirc nang nao co thé lua chon
chic nang do trén Menu nay va sé duoc dieu huong
sang man hinh tuong ung;

Tong hop tai san
No ky quy
Tién ich Thong béo

Chuyén tien : Ban c6 mudn dang xuat khong?

Budc 2: Nhan vao 6 Tim kiém dé tim kiém mot chic

Chuyén tién phai sinh

nang trén hé thong; | Khong c6

Chuyén chirng khodn

[im kiém

Chuyén lénh
Dang ky quyén mua

Phi tra trudc

Buoc 3: Pé thoat ra khoi hé thong, Khach hang co thé

Xac nhan lenh

nhan vao bieu tuong > Giai phong lénh cudi ngay
Tra ciru chirng khoan Margin

Smart OTP [Pa dang ky]
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THANH MENU » Théng tin tai khoan

S

o

: 9:41 all T = Y

|
e Thurdng.009C287454 ~
Dang nhap gan nhat: 08/05/2025 09:20:00

Tim kiém

l om
|

& Thong tin cd nhan

@]

o Budoc 1: Trén man hinh Menu, nhan vao biéu tuong LLong | Erraarat
canh tén khach hang de xem théng tin cd nhan; | L
Phan tich
@ Budc 2: Thong tin chi tiét vé khach hang sé hién thi nhu | RNy Bikiodn
hil”lh _ Tong hop tai san
, No ky quy
€) Buoc 3: Thay déi anh dai dién bang cach nhan vao biéu Tig ch
~ ) Chuyén tién Noi 5, CUC CANH SAT QUAN LY HANH CHINH VE TRAT TU
tuong (& va chon dudng dan dén anh; i

Chuyén ching khodn

e Thay doi cac thong tin cho phép thay doi (cac théng tin Chuyén Iénh

cO biéu tuong bén canh) bao gom: S6 dinh danh, pang oo p

Phi tra trudc

Email, Dia chi bang cach nhan vao biéu tuong Vva {7

Xac nhan léenh

|é]|T‘| theo hl,_r[j‘ng dgn Giai phong Iénh cudi ngay Trinh Anh T¢

Tra ciru chirng khoan Margin

Smart OTP [Da déng ky]
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THANH MENU » Chon tiéu khoan giao dich

-"'-.‘.
-

9

r
‘ e
Thuong.009C287454 ~

Tim kiém

Thi trudng

Tin tde

Phan tich

Quan ly tai khoan

0 Buoc 1: Trén man hinh Menu nhan vao biéu tuong Lo fopalsan
o , No ky quy
tieu khoan BRLTELERIESEYEEEIE ¢

@ Buoc 2: Xuat hién man hinh lua chon tiéu khoan va
Khach hang c6 thé chon 1 tiéu khoan dé thuc hién giao
dich.

Tien ich

Chuyén tién

Chuyén tién phdi sinh

Chuyén chirng khodn

Chuyén lénh

Dang ky quyén mua
Phi tra trudc

Xac nhan léenh

Giai phong lénh cudi ngay
Tra ciru chirng khoan Margin

Smart OTP [DPa dang ky]

vces

Vietcombank Securities

Tifu khoan

Thuong.009C287454

Margin thuong.009C287454

Quick margin.009C287454

CKPS.009C287454

Dong
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THANH MENU » Thi truong

B

' 9m

Giao dien Chi so 4
] e Thiring 000C287454 ~ | €  Vietcombank Securities
Diing nhap gin nhalt: 08/05/2025 09:20:0( Chi s6
Tim kiém
Thi truong | HNX30INDEX 424.30
Tin tic .
Phan tich | HNXINDEX 214.70
Quan ly tai khoan
UPCOMINDEX 92.90
Tong hop tai san Lién tuc
Iu giao dien Menu, chon Thi truong. Khach hang co the | No k quf ViohInET —
thém moi nhung chi s6 bang cach nhan vao dau | Tién ich |

terC hlén ’[hél’i‘l ITI[fII Chuyén tién HN”:IF]E:{ 1,259.30

Chuyén tién phai sinh

€ Busc 1: Nhan vao @) dé hién thi danh sach chi s6; Chuyénching khodn

Chuyén lénh

Pang ky quyén mua

Phi tra trudc

Xac nhan lenh
Giai phéng lénh cudi ngay
Tra curu chirng khoan Margin

Smart OTP [Da déng ky)
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THANH MENU » Thi truong

Giao dién Chi so (tiép theo)

€  Vietcombank Securities

HNX30INDEX 1,247.40 Chi o8

B +
| HNXINDEX Tong quan HNX30INDEX 424.30

Buoc 2: Nhan vao dau & culbi chi s6 muodn chon
hoac tim kiém chi s6 muon thém;

UPCOMINDEX
UPCOM OB |  HNXINDEX 214.70

| VN100 |
oy UPCOMINDEX 92.90

e Bo chon chi s6 khoi bang hién thi bang cach an vao | somoex
|

- o 2 . - Vi o e ; : VNDIAMOND -
6 Buoc 3: Nhan de hoan tat viec them mai/loal bo 134845 UTCT) % log s |

VN30INDEX 1,334.70

VNALL
VN ALL SHA [ VNINDEX 1,259.30

, v VNFINLEAD ong khdi lugng 928,904,251
chi SO, éng gi4 tri (Ty dong) 12,069.804
VNFINSELECT Bién ddng trong ngdy 1,240.70 - 1,248.70

; 5 3 2y i S : . Bién dong 52 tudn 1028.19 - 1301.51
Buoc 4: e xem thong tin chi tiet mot chi sO co so, VNINDEX 124200

1,241.10

khach hang c6 thé chon vao dong chi s6 can xem. e

HHP: Tham dyv Dai hdi dong cd dong thudng nién
VNSI nam 2025

| wNSML

NX50
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THANH MENU » Thi truong

Giao dien Co so

1

&

©

Buoc 1: Tréen Menu Thi truong, chon Co s6&. Danh sach
chirng khoan duoc hién thi theo cac tiéu chi Top Tich
cuc, Top tang manh nhat, Top giam manh nhat;

Budc 2: Pé xem danh sach chirng khoan theo tiong san
giao dich khach hang co6 thé nhan vao biéu tuong
Titca HelS lua chon;

pé xem danh sach ching khoan theo tung loai ching
khoan, khach hang co6 thé nhan vao biéu tuong
T dé lua chon;

Budc 3: Dé xem théng tin chi tiét mot ma chirng khoan
khach hang co6 thé chon vao dong ma ching khoan can
xem. Hé thong cho phép thuc hién Mua - Ban nhanh tu
man hinh nay.

vees

Vietcombank Securities

' 9m

e / &  Vietcombank Securities =~ Q 0 sor
| Thurdng.009C287454 ~

tiang nhap gan nhat: 08/05/2025 09:20:00 CU 56 2
Tim kiém a ) oK THt ol

Thi trudng

Tin tlre

Phan tich

Quan Iy tai khoan

Tong hop tai san

No ky quy

Tien ich

Chuyén tién

Chuy@én tién phai sinh

Chuyén chimng khoén

Chuyén lénh

Pang ky quyén mua
Phi tra trudc

Xac nhan lenh

Giai phong lénh cudi ngay
Tra ctru chirng khoan Margin

Smart OTP [Da@ dang ky]
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THANH MENU » Thi truong

Giao dién Co so (tiép theo) (£ o ol = -
i gﬁfwcﬁnhwapdnama@q SU- 0
25.40 ,_ X4c nhan
| i Yéu thich
6 Budoc 4: T man hinh chi tiét ma chirng khoan, Khach - | | Dw

hang co6 thé thém ma ching khoan nay vao danh muc
yéu thich cua minh bang cach nhan vao biéu tuong a

@ Budéc 5: Chon vao dau . bén canh danh muc muodn
thém ma, nhan Xac nhan dé thém mai chirng khodan vao

13:50:11 (UTC+7) % log tuddng

danh muc thanh cong. = -WE
- . 8.865

1,729.841

1,221,500

1,047,800

1,879.45 300k Value 17,924.17
13.67 P/B 1.42
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HUGNG DAN SU DUNG - HE THONG VCBS MOBILE

THANH MENU » Thi truong

Giao dien Phai sinh

2

Buoc 1: Trem Menu Thi truong, Chon Phai sinh.
Danh sach ching khoan duoc hién thi theo loai Hop
dong Ching khoan phai sinh;

Danh sach Hop dong Tuong lai chi s6 hién thi t6i da
6 hop dong, Hop dong Tuong lai Trai phiéu Chinh
phu (TPCP) hién thi tdi da 4 hop dong;

Budc 2: Chon vao dau & dong loai hop dong
(Chi s6/TPCP) chinh sra danh sach hién thi » Man
hinh hién thi ra danh sach Hop déng dé chon/bo
chon hién thi:

-_-l"_

7 e
| i
S i
| Thirtmg. 009C2ETA -
thang nhap gan R e e L

¢t Tim kigm

Thi trudng

Tin tire

Phan tich
Quan Iy tai khoan

Tong hop tai san

No ky quy

Tien ich

Chuyén tién

Chuyén tién phai sinh
Chuyén chirng khodn
Chuyén lénh

tang Ky quyen mua

Phi tra trudc

Xac nhan lenh

Giai phdng lénh cudi ngay
Tra ciru chirng khoan Margin

Smart OTP [Da dang ky]

=
-".- - =
/ /4 ,.-".

VN30F2411

| VN30F2412

VN30F2503
VN30F23506
VN30F2501

VN30F2502

GBOSF2412
GB10F2412

GBOSF2503

GB10F2503

€ Vietcombank Securities

Phai sinh

Q [ sor Il

| VN30F2411
| VN30F2412
| VN30F2503

VN30F2506

VN30F2501
VN30F2302
1!.u’I'AIE 0F2505
‘f.fH'B 0F2509

VN30F2512

vees

Vietcombank Securities
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THANH MENU » Thi truong

Giao dien Phai sinh

{ < Thém vao yéu thich

HOTL VN30 6/2025

) Xac nhan
1,324.50

Tﬁng quan I. Tim kiém

Budc 3: bé xem thong tin chi tiét 1 ma hop dong,
Khach hang co thé nhan vao dong ma hop dong oo 10 i
can xem. Hé thong cho phép thuc hién Mua - Ban =i _ & 20 1=
nhanh tu man hinh nay; [ 2m

| véu thich

g Budc 4: TU man hinh chi tiét, Khach hang c6 thé
thém ma hop dong vao danh muc yéu thich cua
minh bang cach nhan vao biéu tuong ﬂ

eBuﬁc 5: Nhan vao dau . bén canh danh muc
muon thém m3a, nhan Xac nhan dé thém moi
chung khoan vao danh muc thanh cong.

LONG/MUA SHORT/BAN
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THANH MENU » Tin téc
Giao dién Tin tuc thi truong

7 9w ol S -

V'~ o:a1 V< 9

| e 7z € Tintic
' Thurdng 009C287454 - .
B 3n nhit: OF Thi truémg

& VCBS CONG BO THONG TIN BAD CAO TAI CHIN_

VCBS CONG BO THONG TIN BAD CAO TAI CHINH VA
BAO CAO TY LE AN TOAN TAI CHINH BAN NIEN 2022
DA SOAT XET

Cdn cur Thing fu 58 96/2020/TTFBTC ngdy 16/11/2020 cig
80 tai chinh herdng ddn vé wiée cdng bo théng tin trén thy
fraeng chung khodn.

Tim kiém

VCBS THONG BAO BAO TRI HE THONG

Thi truding : A : :
| VCBS CONG BO THONG TIN BAO CAO TAI CHINH VA

o Buoc 1: Khach hang chon chuc nang Tin tac tv Menu, BAO CAO TY LE AN TOAN TAI CHINH BAN NIEN 2022
- ~ - Phan tich A SOAT X
chon tab Thi truong; ‘ -

Cong ty THHH Chimg khadn Ngan hang TMCP Ngoai thuong
Viét Nam (VCBS) rdn tigng cdng b Bio cdo 1di chinh va Bio
ca0 ty | an 10dn 13i chinh ban nién 2022 43 s0df xel.

Quan Iy tai khoan
Téng hop ti sdn THONG BAO DAU GIA TONG CONG TY CO PHAN BAO
: R ok 2 (s - e HIEM BUU DIEN
Buoc 2: Chon mot tin de xem chi tiét tin toc. No'ky auf :
Tién ich

Chuyén tien THONG BAO DAU GIA TONG CONG TY CO PHAN BAQ
' HIEM BUU DIEN

Mol dung chi tidl

T

- Tran trong.f
Chuyén tien phai sinh fan trpng

Chuyén chimg khodn . - . -

: ] VCBS l]ﬂl_‘-IG BO THCIH_G TIN GIAY PHEP DIEU CHINH

Chuyén lénh GIAY PHEP THANH LAP VA HOAT DONG CONG TY
i CHUNG KHOAN

Ding ky quyén mua ' :

Phi tra trurdc

— VCBS THONG BAO VE VIEC CAP GIAY CHUNG NHAN
Xdc nhgn lénh S0 HOU CO PHAN CUA KHACH HANG VUONG
THANH NGQC

Giai phdng lénh cudi ngay

Tra ciru chirng khoan Margin R =N ] i
: SRR a VCBS THONG BAO VE VIEC MAT GIAY CHUNG NHAN
Smart OTP [Da dang ky) | &t M~ PHAN 1A KHARH HANG NGIHIVEM 1IFN

LR L

kenu
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THANH MENU » Tin tac

Giao dien Tin tdc doanh nghiéep [ -
Doanh nghiép

< HMH: Béo cdo tai chinh quy 1/2025

HMH: Béo céo tai chinh quy 1/2025

HMH 15.80 Tai liéu dinh kem:

HMH: Bao cdo tai chinh quy 1/2025

KHS 23.30
KHS: Thay ddi nhan sy

EBS 10.50
, ~ . i : . 2 | EBS: Nghi quyét Dai hoi dong cd dong thudng nién
o Buoc 1: Cung tai giao dien Tin tac, Chon Doanh nghiép; | nam2025 it R
@ Budc 2: Chon mot tin dé xem chi tiét tin doanh nghiép. HHP 8.75
HHP: Tham dy Dai hdi dong c6 dong thudng

nam 2025

MTP 14.50
MTP: Chi tra c0 tirc ndm 2024 bang tién

AME 4,60
AME: Bdo cdo tai chinh quy 1/2025 (cong ty me)

PPP 0.00
PPP: Thay déi nhan sy



36 HUONG DAN SU DUNG - HE THONG VCBS MOBILE VCBS \

THANH MENU > Phan tich

—

/ -. 9:41

| 9:41 |
< Phiantich

Giao dién Phan tich thi truong 9 g

s OOLS/2025 05200 1 Thi trudng

Eaﬂ cdo trai phleu thang 4.2025 - Trién vong 5.2025

Tim kiém
VCBS - 16/05/2025 17:31:50

Thi trurong

BT | Chién luge dau tu tudn 19.5-23.5.2025
Tin te .

Phantlch

Quan ly tai khoan

o Buoc 1: Khach hang chon chic nang Phan tich tu Menu, chon | Tong hop tai san
tiép Thi truong; | Norky quy 7

Tién ich

@ Budc 2: Chon mot tin dé xem chi tiét tin thi truong. | Cheysn s

Chuyén tién phai sinh

VEBS - 16/05/2025 16:05:35

I
- Fhal sinh k\f sur 16.05. E[}EE

BS - 167052025 15:11:3

Luc cau tich cuc phién chiéu gitp VN Index dao chiéu
tang nhe 3 diém
VCBS - 15/05/2025 15:49:51

Fhal smh Iw su 15. ﬂS 2025
2025 153704
Chuyén ching khoan Nhém blue- -:hl]:rs tiép tuc ting diém manh gidp VN
. Inden ‘unn vé mdc 1310

Chuyén lenh ICBS « 14/05/2075 16-14:24
Déng ky quyén mua
Phai sinh ky su 14.05.2025

Phi tra trudc VCBS « 14/05/2025 15:30:15

Xac nhan lenh

Nhém von héa Ién tiép tuc day VN Index téng 10 diém
va dF st 1300
VCBS - 15/05/2025 16:14:04

Giai phdong lénh cudi ngay

Tra ctru chirng khoan Margin

Smart OTP [Da déng ky] Phai sinh ky sy 13.05.2025
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THANH MENU > Phan tich

Phan tich doanh nghiép

o Buoc 1: Cung tai giao dien Phan tich, Chon Doanh nghiép;

@ Budc 2: Chon mot tin dé xem chi tiét tin thi truong.

& Phantich

Doanh nghiép
Bao cao PTKT DBC

GIL - Tiém nédng tlr dy én KCN
Bdao cdo cap nhat HPG 6T.2022

Bao cao PTKT ACV
VCBS = 15/07/2022 13:28:41

DDV -Bao cao pnan tich Ky thuat 12.07.2022
Bdo cdo nganh dién 6T cudi ndm 2022
MBB - Co hoi tdng trurong nhanh 28.06.2022

GEG - MUA - Upside 31.5% - Ky vong chinh sdch gia
cho du dn chuyén tiép

Bdo cdo nganh dét may 1H2022

vees

Vietcombank Securities
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THANH MENU » Quan ly tai khoan

e

e

Tf;l'lg hUp téi SZ:II'I | (— Tong hop tai sén

Tim kiém | Thuong.009C287454 3

Thi trudng | 1. Tién 1,000,000
' 1,000,000
0
0

Tin ture

Phan tich

Budc 1: Khach hang chon chic nang Tong hop tai san to Menu; quin ki
Tong hop tai san

No ky quy
| ﬂ? ﬂ, ‘ ‘ Tién ich
co the nhan vao bieu tuong .

Chuyén tién

Chuyén tién phai sinh

@ Budc 2: bé xem thong tin chi tiét cda 1 muc tai san, Khach hang

Budc 3: Dé xem tai san cva nhing tiéu khoadn khac, Khach hang
c6 thé nhan vao biéu tuong .

Chuyén ching khodn

3. Phai tra
4. Tai san thyc c6 1,000,000
5. S0 tién dugce rat 1,000,000

Chuyén lénh
Dang ky quyén mua

Phi tra truée

6. Gia tri mua trong ngay 0

X4ac nhan léenh i tid : i
C nhan len 7. Trang thdi tiéu khoan Binh thuong

Giai phong lénh cudi ngay
Tra ctru ching khoan Margin

Smart OTP [Da déng ky]
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THANH MENU » Quan ly tai khoan

No ky quy

o Buoc 1: Khach hang chon chuc nang No ky quy tu Menu;

| €  Trang khoan vay | & Giahan khoan vay

€ Nokyquy

Quick margin.009C088352

@ Budc 2: Dé xem cac mon vay ky quy cua tieu khoan khac,
Khach hang c6 thé chon vao biéu tuong

Quick margin.009C088352 Quick margin.009C088352

1435850 Mi khodn vay
1435850

' Ng géc cbn lai: 1,676,449,131
- R ) 1 i i _ L&i chng don: 0 Nody ha —
Buoc 3: Xem chi tiet thong tin cua T mon vay Ky quy, R s il il
Khach hang co the chon vao 1 mon vay can xem; o S0 o obo cn P09 e
2810772025 430,112/ 0 : 430112711
= i Ngdy 28/04/2025 M khodn vay 1435850 = S R e i
@ Buoc 4: Thuc hien tra no mot khoan vay, nhap chon nut | i 135% : 15/07/2025

Tra no trong chi tiét mot khoan vay, hién thi man hinh thuc
hien tra no:

430,112,/1 Noay dén han mdi 06/08/2025

Gia han Tra ng

05/08/2025 1246336420 13,5%

* Nhap so tién tra no; Xéc nhén

e Nhan Xac nhan dé thuc hién trd no mon vay.

Budc 5: Thuc hién gia han mot khoan vay, nhap chon
nUt Gia han trong chi tiét mot khoan vay, hién thi man
hinh thuc hién gia han:

Xac nhan

Menu

* Thuc hien gia han khoan vay thanh cong;

Budc 6: Chon vao Xem chi tiét dé xem théng tin chi
tiét mon vay.
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THANH MENU » Tien ich

-f
-

V om

Chuyén tien | ' o /
1 Thutng.009C287454 ~

Chuyén tién
|

Chuyén tién phai sinh

Chuyén chimg khodn

o Budoc 1: Khach hang chon chic nang Chuyén tién tu
Menu:

EhJFéH!Pnh
Bang ky quyen mua

Phi tra trudce

@ Budc 2: Lua chon hinh thirc chuyén tién: B
Xac nhan lenh

Chuvén tién nﬁi bﬁ Giai phong lénh cudi ngay

ChUVén tién d ngﬂéi Tra ciru chimg khodn Margin

Smart OTP [Da déng ky)

Bdo cdo

Sao ke tien

Chon loai chuyén tién

Sao ke chimg khoan

Bdo cdo lénh khép Chuyén tién ni bo

Chuyén tién ra ngoai

Dong
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THANH MENU » Tien ich

Chuyen tién (tiép theo)

1. Chuyén tién noi bo

o Budc 1: Chon loai chuyén tien » Chuyen tién nodi bo;

@ Budoc 2: Khach hang chon tiéu khoan nhan/chuyen
nhap cac thdng tin: S6 tien/N6i dung chuyén tién

Truong hop chuyén tién co phat sinh Ung trudce, khach
hang can xac nhan s dung ang truoc;

@ Budc 3: Xac nhan théng tin chuyén tién:;

Budc 4: Hoan tat chuyén tién.

Ve

€&  Chuyén tién ngi bo

Chuyén tién noi bo
Thudng.009C287454

Margin thudng.009C287454

1,000,000

Chuyén tién

vees

Vietcombank Securities
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THANH MENU » Tien ich

Chuyen tién (tiép theo)

2. Chuyeén tién ra ngoai

o Budc 1: Chon loai chuyén tien » Chuyén tién ra ngoai;

@ Buoc 2: Nhap cac thong tin trén man hinh giao dich, he
thong 1ay 1én danh sach nhing tai khoan ngan hang ma

Khach hang da dang ky truoc do;

Truong hop chuyén tién co phat sinh dng truoc, khach
hang can xac nhdan s& dung ang truoc;

Khach hang nhap va lua chon cac thong tin: SO tai
khodn ngan hang/Sé tién/Nodi dung chuyén tién:

Budc 3: Truong hop Khach hang c6 nhiéu hon mot tai
khodn nhan tién, va mudn chon tai khodan tai 1an chuyén
tien nay lam tai khodn mac dinh, nhan vao biéu tuong

P&t 1am tai khoan méc dinh

e Budc 4: Xac nhan théng tin chuyén tién:

Budc 5: Hoan tat chuyén tién.

3
L

9:41

&  Chuyén tién ra ngoai

03 in uen
Chuyen ‘EIEI'I ra ngoai

Thudng.009C287454

SGD - NHTMCP NGOAI THUONG -

50 tien chuyen

Chuyén tién

I

pat lam tai khoan méc dinh

Xac nhan

HA NOI

vees

Vietcombank Securities
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THANH MENU > Tién ich
o1

Chuyeén tién phai sinh o .

-'I‘-

uing.009C287454 ~
1 nhét: 08/05/2025 09:2(

Tim kiém
Thi trudmg
Budc 1: Khach hang chon chirc nang Chuyén tién Tin tic
phai sinh tu Menu; | Phan tich
Quan ly tai khoan
@ Budc 2: Lua chon hinh th(c chuyén tién: Tang hop tai sén

No ky quy
e NOp tién vao tai khoan phai sinh Tién fch
- -2 - . . . . . Chuyén tién
e Rt tien tu tai khoan phai sinh —
Chuyén tién phai sinh
e NOp tién vao tai khoan ky quy (CCP) Chuyén ching khodn

Chuyeén lénh Chon giao dich

e Rat tien tu tai khoan ky quy (CCP)

E]Eﬂ{] |.:}r quyén mua N'ﬁp hé’n ‘i’éﬂ' tél kh-DE'll'! phél Slnh
Phi tra trudc

X4c nhan lénh RGt tién tir tai khoan phai sinh

Giai phéng lénh cudi ngay

Tra ctru chirng khodn Margin NOPp tién vao tai khoan ky qu (CCP)

Smart OTP |Da dang ky e e, . p e
[ 9k Rat tién tir tai khoan ky quy (CCP)

Dong
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THANH MENU » Tien ich

Chuyén tién phai sinh (tiép theo) [ 5.
1. NOp tién vao tai khoan phai sinh T o
Nop tién vao tai khoan phai sinh

Thudng.009C287454
o Budc 1: Chon loai chuyén tién » Nop tién vao tai khoan phai sinh; _
CKPS.009C287454

Buoc 2: Nhap cac thong tin trén man hinh giao dich. Truong hop
@ chuyén tién co phat sinh ing trudc, Khach hang can xac nhan su
dung (ng trudc. Khach hang nhap cac thdng tin: SO tien/Noi dung |
chuyén tién; |

NOp tién vao TKPS

Xac nhan

Budc 3: Xac nhan théng tin chuyén tién:

©

Budc 4: Hoan tat chuyén tién.
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THANH MENU » Tien ich

-

Chuyen tién phai sinh (tiep theo) .
2. Rat tieén tu tai khoan phai sinh f—— o
RGt tién tir tai khoan phdi sinh

CKPS.009C287454

Thudng.009C287454

o Budc 1: Chon loai chuyén tién » RGt tién to tai khoan phai sinh; @

200,000

@ Budc 2: Nhap cac thong tin trén man hinh giao dich. Khach hang
nhap cac théng tin: SO tien/Noi dung chuyén tién;

Ruat tién tr TKPS

@ Budc 3: Xac nhan théng tin chuyén tién: Xac nhan

Budc 4: Hoan tat chuyén tién.
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Chuyén tién phai sinh (tiép theo)

3. NOp tién vao tai khoan ky quy (CCP)

o Budc 1: Chon loai chuyén tién » Nop tién vao tai khoan ky quy
(CCP);

@ Buoc 2: Nhap cac thong tin trén man hinh giao dich. Hé thdng chi
cho phép nop tién tu tiéu khoan CKPS va hién thi san thong tin
dé Khach hang lua chon. Kiéu phi mac dinh 13 phi trong. Khach
hang nhap cac théng tin: SO tién/N6i dung chuyén tién:

9 Budc 3: Xac nhan théng tin chuyén tién;

Budc 4: Hoan tat chuyen tién.

V9

& Chuyén tién phdi sinh

NOp tién vao tai khoan ky quy (CCP)
CKPS.009C287454

900,000

Phi trong

Nop tién vao tai khodn ky quy (CCP)

Xac nhan

vees

Vietcombank Securities
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THANH MENU » Tien ich

Chuyén tién phai sinh (tiép theo)
4. ROt tién to tai khoan ky quy (CCP)

o Budc 1: Chon loai chuyén tién » ROt tién vao tai khoan ky quy
(CCP);

@ Buoc 2: Nhap cac thong tin trén man hinh giao dich. Hé thdng chi
cho phép rat tien vé tieu khoan CKPS va hién thi san théng tin dé
Khach hang lua chon. Kiéu phi mac dinh I3 phi trong. Khach hang
nhap cac thong tin: SO tiéen/N6i dung chuyén tién:

9 Budc 3: Xac nhan théng tin chuyén tién;

Budc 4: Hoan tat chuyen tién.

o

| &  Chuyén tién phdi sinh

Loai chuyén tién
Rat tién tir tai khoan ky quy (CCP)

CKPS.009C287454

S0 tién chuyén

Phi trong

Rat tién tir tai khoan ky quy (CCP)

Xac nhan

vees

Vietcombank Securities
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THANH MENU » Tien ich

o

' o wil T - Y

Chuyen Chung khoan € Chuyén ching khoan
Tim kigm | | Quick margin.009C088352
| Tién ich | e
o Budc 1: Khach hang chon chic nang Chuyén ching Chuy&n ching khodn Thuong.009C088352
khoén -[I:J.- Menu . L:'FIU';'EH tien phai sinh M3 chima khodn
Chuyén chirng khoén KCB
@ Buoc 2: Khach hang nhap cac thong tin trén man hinh | Chuyén lénh | 5n0
giao dich: Luva chon Tieu khoan chuyen/Tieu khoan Dang ky quyén mua
nhan/Ma ching khoan/Nhap so luong chuyén; Phi trd trude
X4c nhan lénh
Budc 3: Xac nhan théng tin chuyén khoan; Gidi phéng Iénh cudi ngay

Tra clru chirng khoan Margin

Budc 4: Hoan tat viec chuyén khoan chirng khoan. Smart OTP [D4 déing ky]

Bao cao

Sao ke tién

Sao ké ching khoan

Bao cédo lenh khép
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THANH MENU » Tien ich

o

2 V © om T /9w il S -y
~ ~ I'|:' [ | ST
Chuyen |enh e o & Chuyén lénh
| Thuréng.009C287454 T
Tim kiém T e
| Tién ich | | Margin thung.009C201818
r . - e " 2 ~ = | hivan $2 YERM Gis dat
o Buoc 1: Khach hang chon chdc nang Chuyen lénh tu | Sl MACK T G gt _
Menu; Chuyén tién phéi sinh £ 02ihes GO0 L0

— . SH Iénh 8000200525000705 Ngay TT 22/05/2025
Chuyén chimag khoan

@ Budc 2: Man hinh hién thi thong tin; Chuyén Iénh , .
Dang ky quyén mua xac nhan

Gia khdp 14.0 KL khap 100

Khach hang thuc hién chon Iénh dé chuyén gom co: Tiéu

. 2 . ol . - - a0 Phi tra truéc | 19/05/2025 26.0 500 3
khoan chuyen/ lieu khoan nhan/Lenh chuyen; | :
Gidi ohéna lénh cudi naz . 19/05/2025 18.15 1,000 =

. . =) A2 ¥ aldl Pphnong enn cuol ngay j
Buoc 4: Xac nhan chuyen lenh; ’ 20/05/2025 - 35.1 100 :
Tra clru chirng khoan Margin , 2
20/05/2025 27.45 100 =
2 : ~ A ~ Smart OTP |[Da dang ky :
Buoc 5: Hoan tat chuyen lenh. 08 dang b 20/05/2025 110.0 100 :

20/05/2025 3.1 200 3
Bao cao 20/05/2025 15.05

B | ) -
Sao ké tién 20/05/2025 - 16.05

Sao ké ching khoan

Bao cédo lenh khép

I ii-'1-| l."'I‘l' Il:lur"lh
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Pang ky quyén mua

o Buoc 1: Khach hang chon chuc nang Pang ky
quyén mua tuo Menu;

@ Budc 2: Man hinh théng tin quyén mua. Khach hang
c6 thé loc quyén mua co trén tung tiéu khoan;

9 Buoc 3: Nhap thong tin giao dich:

Khach hang thuc hién chon dong quyén mua dé
thuc hién dang ky va nhap cac thong tin: SO luong
dang ky/Nhap mat khau dat Iénh. Hé thdng tu dong
1y 1én s6 quyén Khach hang co thé dang ky mua toi
da. Truong hop dang ky co phat sinh ong truoc,
Khach hang can xac nhan st dung (ng truoc;

Budc 4: Xac nhan thong tin dang ky quyén va dang
ky thanh cong.

Vietcombank Securities

[ 9:4 q 9:41 flf 9:41 '
9 4 &  Dingkjquyén mua < Ding ky quyén mua
[ [ Thurbng COSCZETS - | B e

Thudng.009C818618 Thutng.009C818618
Tién ich
Chovin tiBn KDH 8,600 10/06/2025
i Thurdma. 0FCE18618 : S0 dur kha dyng
Chuyen tién phai sinh | 102,133,775

Chuyén chung khodn

Gid (x1000
10.00

Pang ky quyén mua 200

2,000,000

Xac nhan

Béo cdo

Lao ke lién
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THANH MENU » Tien ich

-".-
g

.f;}; 941 352 .ﬁf 941
F > o { )
Phi tra truoc | e / « Phi tra trudc
- Thudng.009C287454 | - < ST .
MGy ass Goi wu dai Gia tri S0 du kha dung

. T Pang ky st dung phi 20,000 20,000
i Tim kiem giao dich tra trwréc

Tién ich
Chuyén tién
Chuyén tién phai sinh

|

|
Chuyén chimg khodn
Chuyén lénh

Dang ky quyén mua

o Hién thi cac goi vu dai con hiéu luc cua khach hang.
Phi tra trudc

X4c nhan lénh

Giai phéng lénh cudi ngay

Tra clru chirng khoan Margin

Smart OTP [Da dang ky]

Bao cao

Sao ké tién

Sao ké ching khoan
Bao cdo lenh khdp

Lich su lénh
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Xac nhan lénh

o Buoc 1: Khach hang chon chuc nang | y
Xac nhan lénh tu Menu; | 9 'Tmmmm L & Xonhantemn

IFI I.-.I
! |

& Xicnhanlénh

Tatca
21/05/20:25 15,00

211052025 X 34,60

) ‘ ‘ X | ’ ) X i ki | » |
@ Suoc 2: Man hinh thong tin xac nhan lenh Tién fch | e nnss s 1400

5 . Chuyén tien H — - = 21/05/2025 111,00

Khach hang loc lenh xac nhan theo tieu khoan hoac Chuyéin 120 phi sink | BeE s 5 21/05/2025 1450
~ ? 5H Ik BODOZ10575000874  Loai linh 21/05/2075 \ 34,00

Xem -[a-t Ca; Chuyén chumg khoan - Thwsing 21/05/2025 59,00

Lhuyen lenh " 21/05/2025 58 24,00
Chon loai giao dich Mua/Ban hoac xem Tat c3; e i s 3 1400

21105/ 2025 PLX 34,60 2 21/05/2025 ' 118,00

Xac nhan lenh 21/05/2025 SHEB 14,00
21/05/2025 111,00

@ BUﬁc 3: Xéc nhén Iénh: Khé[:h héng Cé thé Xéc III III”I.I it 21/05/2025 AGR 14,50

Smart OTP [Da déng ky] 21/05/2025 5000 21,000 :

21005/ 2025 55 24,00 22000 -

Xac nhan tuong lIénh: Chon vao lénh can xac nhan. s T e
Nhap mat khau dat Iénh va nhan Xac nhan; 20052025 FP 00 2

Smart OTP

Xac nhan tat ca: Kéo xudng cudi danh sach lénh X4c nhan
can xac nhan. Nhan Xac nhan tat ca va thuc hién xac | | | o | |
thuc;

blenu Menu

e Buoc 4: Xac nhan thong tin;

Budc 5: Hoan tat xac nhan.
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THANH MENU » Tien ich

Giai phong Iénh cudi ngay

Buoc 1: Khach hang chon chuc nang Giai phong Iénh
cudi ngay to Menu;

Buoc 2: Man hinh thong tin Gial phong lenh:

Khach hang loc Iénh xac nhan theo tiéu khoan hoac
xem tat ca:

Buoc 3: Gial phong lenh:

e (Giai phong tung dong lenh: Khach hang chon vao chi
tiét 1 1énh dé giadi phong:;

* @Giai phong tat ca lénh: Kéo xudng cudi danh sach
lénh can giai phong. Nhan nat Gidi phéng tat ca dé
thuc hién giai phong toan bo lenh;

( 9:47
S f
Thutng.009C287454 ~

[im Kiem
Tién ich
Chuyén tién
Chuyén tién phai sinh
Chuyeén chung khoan
Chuyen lenh
bang ky quyen mua
Phi tra trudc

i Y4r nhan |JI'!"'I

Giai phong lénh cudi ngay

Tra curu ching khoan Margin

Smart OTP [D& dénqg ky]

Bao cao

S5a0 ke tien

230 Ke chung khoan
Bao cao lenh khop

Lich sur 1ént

vees

Vietcombank Securities

€  Giai phong lénh cudi ngay

Thudng.009C287454
HENE] KL giai toa GT KQ giai toa
53.10 18 956,058 ;

Thudng M/B

enh  7202505070000047307 San HOSE

LO Trang thai lénh Da gui E

Giai phong lénh
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THANH MENU » Tien ich

vees

Vietcombank Securities

Giai phong Iénh cudi ngay (tiép theo)

Giai phéng lénh cudi ngay

- ~ = : S = i | Thuong.009C287454
@ Buoc 4: Xac nhan thong tin Giai phong léenh;

VCE 18 53.10

Thong béo
Buoc 5: Hoan tat giai phong lénh. KH dang gidi phong Iénh mua. VCBS yéu cau KH

cam két phdi hop x(r Iy néu phat sinh rui ro. Nhan
xac nhan dé giai phong lénh.

Hy bo Xéac nhan
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, 9:41
[ |
&  Traciru ching khoan Margin

all T - )

Tra cau chirng khoan Margin g

ACB | HOSE 24.00

Mgan hang Thuong mai CO phan A Chau

I o aLF - L .. i " )= - - - . -
| Ro CK Ma CK Iy le vay Room conla

Margin Quick ACB 50 1,407,818 3 2

o Buoc 1: Khach hang chon chuc nang Tra ciu
ching khoan Margin tu Menu;

Chuyén tién phai sinh | Margin thudmg ACB 50 9,022,972 ¢
Chuyén chimg khodn
Chuyen lenh

Buoc 2: Khach hang chon chtc nang nhap
dé tim ching khoan

Pang ky quyén mua

Phi tra trudc

Xac nhan lenh i 1

Giai phéng lénh cudi ngay

can xem;

@ Budc 3: Nhan vao 1 dong dé xem chi tiét m3a

. , : Tra ctru ching khoan Margin
chung khoan margin.

Smart OTP [Da dang ky]

Bao cao

580 Ke lien

9a0 ke chung khoan

Bdo cao lénh khdp

Lich sir lénh
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THANH MENU » Tien ich

Smart OTP o :
e Thuting.009C287454 ~

Tién ich

Chuyén tién

Chuyén tién
Chuyén chung khoan
| Chuyén lénh
Khach hang chon chic nang Smart OTP tu Menu. | Dang ky quyén mua
Phi tra trurdc
Xdc nhan lenh

Gial phong lénh cudi ngay |

Tra clru ching khodn Margin

smart O1P

Bao cao

Sa0 ke tien

Sd0 ke chung khoan

Bao cao lénh khdp

Lich sur lent
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THANH MENU » Tién ich

Smart OTP
1. Pang ky Smart OTP

(| 9:4 { 9:4
€ Smart OTP < Dang ky Smart OTP

Smart OTP & phuong thire xéc thye duge tich hgp trong dng

Buoc 1: Tai khoan chua Pang ky Smart OTP se Ding ky Smart OTP dung gizo dich tnyc tuyEn trén thict bi di dong cia VCBS, cho

| phép ngudi ding chid ddng I§y md xdc thyc giao dich mdt [Gn

hién thi Smart DTP [ChUEI déng k?] trén Menu; i (OTP) d& thare hién cdc giao dich trye tuyén,

a ) v Ll als by RS T ... i i 41
U e Dy KR3Sn tuyel S0l Kngng chia se nong un

nhan vao va chon muc Dang ky Smart OTP; L

QTP wgn bat ky ai,

+* Bang cich nhan vao day, Quy khdch xdc nhan d3 doc, higu
6 va dong y vai sur dung phuong

Buoc 2: Khach hang chon Bong vy voi Piéu khoan thi e thyo Smart OTP
va dieu kién (xem bang cach an vao lien két); T

Buoc 3: Xac nhan Pang ky Smart OTP va thuc
hién xac thuc bang SMS OTP;

Buoc 4: Nhap PIN Smart OTP va Xac nhan;

Buoc 5: Pang ky Smart OTP thanh cong, hé thong
tu dong dang xuat tai khoan;

0|

Dt lenh

vees

Vietcombank Securities

Ill F

| & Nhap PIN Smart OTP

) -

Mhap PIN Smart OTP

r'-“'li;j['.l lai PIN Smart QTP Yopd
i
‘ A Vui ldng ghi nhé ma PIN dé& sir dyng trong mdi lan
el |

Ihirc qiag dich tre Il.:.-.s,":' trén thist bi ndy

Xac nhan
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Smart OTP
1. Pang ky Smart OTP (tiép theo)

@ Sau khi Bang nhap lai, nhan vao muc Smart OTP
[Pa dang ky] tu Menu.

Vo
o ]
Thuting.009C287454 ~

| i :"I o i_l T

Tién ich

= . -
Chuyen tien

Chuyén tién phdi sinh
Chuyén chung khoan
Chuyen lenh

bang ky quyen mua

Phi tra trudc

Adc nhan lenh

(;ial phong lénh cuoil ngay

Tra ctru chimg khoan Margin

Smart OTP [Da dang kyl

vees

Vietcombank Securities
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THANH MENU » Tién ich

Smart OTP
2. LAY MA SMART OTP

L3y ma Smart OTP

o Budc 1: Nhan vao muc Ldy ma Smart OTP;

L&y m& Smart OTP
L&y mi Smart OTP

@ Budc 2: Nhap PIN Smart OTP va nhan Xac nhan;

@ Budc 3: Man hinh hién thi Smart OTP, dong khi d3a 53??15

lay xong ma.

Dong
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THANH MENU » Tién ich

Smart OTP
3. THAY POI PIN SMART OTP

Thay ddi PIN Smart OTP

o Buéc 1: Nhdn vao muc Thay déi PIN Smart OTP:
@ Budc 2: Nhap PIN cd, PIN mdi va nhan Xac nhan;

Budc 3: Thay doi PIN Smart OTP thanh cong, Hé
thong tu dong Dang xuat tai khoan.

vees

Vietcombank Securities

{
. € Thay ddi PIN Smart OTP
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THANH MENU » Tién ich

__.r'-

&  Huy ding ky Smart OTP

Smart OTP
g - - Quy khach da dang ky Smart OTP trén thiét b
ll-. H U Y 'DAN G KY S MA RT OTP - localhost (iIPhone)
1 Quy khach ¢ chac chan mudn huy déng ky Smart OTP trén
thiét bi nay?

Huy dang ky

Huy dang ky Smart OTP

o Budoc 1: Tai khoan da Bang ky Smart OTP, nhan vao
muc Hay dang ky Smart OTP;

@ Buoc 2: Nhan xac nhan Hay dang ky:

Buoc 3: Huy Pang ky Smart OTP thanh cong, He
thong tu dong dang xuat tai khoan.
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THANH MENU » Tién ich

Hop dong dién tu

o Budc 1: Khach hang chon chic nang Hop dong
dien tu tu Menu;

@ Budc 2: Nhan vao Xem hop dong dé xem Hop
dong dién to da ky.

Hop dong dién tir

vees

Vietcombank Securities
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THANH MENU » Bao cao

Sao ké tien

e Thudng.009C287454 €= Sao ké tién
Plang nhap gan n 07/05/2075 14435

il | Thudng.009C287454
Smart OTP |Da déng ky|
01/05/2025 0/7/05/2025 v

o TR R U T Y

| s
Bdo cdo | Phét sinh ting: +1,000,000
| Phat sinh giam:

L |
1 Sao ke tien
- | Danh sach giao dich

o Budc 1: Khach hang chon chic nang Sao ké tién ikl
% Bao cdo lénh khép

t "-—-r M E' n u, . ' F Dur dau ky

F Lich su lénh ' 07/05/2025

@ Tra cifu quyen NOP TIEN,009C287454,NGUYEN TR.. ELA00.C00

Budc 2: Chon tiéu khoan: Khach hang co thé chon | 1,000,000

L3i/Lo d3 thuce hién ; Dir cudi ky

nhiéu tiéu khoan dé tra ciu; T

Cai dat van tay/khudn mét
Chon khoang thoi gian Khach hang can tra culu. DGi mat khau

Man hinh hién thi mac dinh 13 ngay hién tai cia hé Dang ky tng truréc ty dong
th 6[’19 | Canh béo gi4

Dang ky goi dich vu

Ding ky/Huy SMS

Doi ngon ngir
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THANH MENU » Bao cao

e 4 & Saoké ching khodn
| Thirang.009C287454 =

Sao ké chiong khoan

e

=

LD | Quick margin.009C088352
Smart OTP [Da dang ky]
08/04/2025 v 08/05/2025

Bao cao T&t o3

1

Buoc 1: Khach hang chon chuc nang Sao ké ching
khoan tu Menu; 1

Sao ke tién
Sao ké chirng khoan | 06/05/2025
Ban 30,000 HCM ngay 06/05/25

06/05/2025
Ban 9,800 TPB ngay 06/05/25

06/05/2025

Lai/Lo da thye hién _ Ban 16,000 HAG ngay 06/05/25
Chon ma ching khoan de tra cau. Hien thi mac dinh 13 Cai dt | 06/05/2025
Tgt Cél, Cai dat van tay/khuon mat i

. . 06/05/2025
Dol mat kha Bén 60,000 HAG ngay 06/05/25
Khach hang lua chon khoang thai gian tra cGu. Hién thi Diing ky (g trudc ty dong | 05/05/2025

v - - ~ .~ - ) ~ o canh bio aid f Ban 100 TPB ngay 05/05/25

mac dinh I3 ngay hién tai cua he thong. D0 0!

Dang ky gdi dich vy

B4o cao lenh khop

Budc 2: Chon tiéu khoan: Khach hang c6 thé chon nhiéu T
’[IéLI kh[]él"l ﬁé‘ ira CI:IU, Tra ciru quyén

2

05/05/2023

Ban 100 TPB ngay 05/05/25

05/05/2025

Pang ky/Huy SMS

Ddi ngon ngir Mua 10,000 HCM ngay 28/04/25
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THANH MENU » Bao cao

Bao cao lenh khop

o Buoc 1: Khach hang chon chuc nang Bao cao lenh khop
tv Menu;

Buoc 2: Khach hang thuc hien nhap cac thong tin;

#J Chon tiéu khoan: Khach hang co thé chon nhiéu tiéu
khoan dé tra clu:

@ Chon khoang thai gian: T ngay - Dén ngay. Hién thi
mac dinh 13 ngay hién tai cia hé thong;

e Ma CK: Cho phep Khach hang lua chon trong danh
sach. Gia tri hién thi mac dinh 13 Tat ca;

6 Loai giao dich: Cho phéep Khach hang lua chon
Mua/Ban. Gia tri hién thi mac dinh 13 Tat ca.

e

Tim kiém

Smart OTP [Pa dang ky]

Bao cao

Sao keé tién

Sao ké chirng khoan
Bao cao lénh khop

Lich sir lenh

Tra ciru quyén

Lai/Lo da thue hien

Cai dat

Cai dat van tay/khuon mat
Doi mat khau

Pang ky dng trwrde tu dong
Canh bdo gié

Dang ky géi dich vu

Dang ky/Huy SMS

Dai ngon ngir

vees

Vietcombank Securities

€  Bdocdo lénh khép

Thuéng.009C201818
21/05/2025 j 21/05/2025 b 4
M3 CK Tatca
Loai giao dich Tatca
Ngay Ma CK M/B Gia khdp KL khap
21/05/2025 ST8 7.00 100 =+ |

TiEu khodn Q001097227 SH lénh 8000210525000%36

Loai l&rh LD GT khdp J00,000 |

Phi 1]
|

21/05/2025
21/05/2025
21/05/2025
21/05/2023
21/05/2025
21/05/2025
21/05/20235
21/05/2025
21/05/2025

21/05/20235



HUGONG DAN SU DUNG - HE THONG VCBS MOBILE

THANH MENU » Bao cao

Lich su lenh

O

Buoc 1: Khach hang chon chuc nang Lich su lenh
tv Menu;

Buoc 2: Khach hang thuc hien nhap cac thong tin;

@ Chon tiéu khoan: Khach hang c6 thé chon nhiéu
tieu khodn deé tra clu;

9 Chon khoang thoi gian: T ngay - Dén ngay.
Hién thi mac dinh 13 ngay hién tai cua hé thong;

e Ma CK: Cho phép Khach hang lua chon trong
danh sach. Gia tri hién thi mac dinh 13 Tat ca;

6 Trang thai: Cho phep Khach hang lua chon trong
danh sach. Gia tri hién thi mac dinh 13 Tat ca.

Tim kiém

Smart OTP [Pa dang ky]

Bao cao

Sao ké tién

Sao ké chirng khoan
Bao cdo lénh khdp

Lich su lénh

Tra ctru quyen

Lai/Lo da thue hien

Cai dat

Cai dat van tay/khuon mat
Doi mat khau

Pang ky dng trwrde tu dong
Canh bdo gié

Dang ky géi dich vu

Dang ky/Huy SMS

Dai ngon ngir

vees

Vietcombank Securities

€<  Lichsirlénh

Thudng.009C287454

2010172025 20/05/2025
M3 CK Tat ca ll'
Trang thai Tat cd

MaCk M/B Giadat KL dat Trang thai

| | NVL 11.8 10« Héthiéulyc

TK 0001138451 Loai lénh Lo |
SH lénh 8000080525011452 SH lénh géc 8000080525011295 )
lgay higu lyre 08/05/2025 KL khip 0

Gid khip 0.0 Haoi $3t l&nh VCBS-Mobile

11.8 10 ba huy =

33.1 18 Hét hiéu lyc 3
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THANH MENU » Bao cao

Tra cru quyéen

/ < Traciu quyén

Thiong.009C287454 -
agan nhat: 07052025 14:4

o Budc 1: Khach hang chon chirc nang Tra cru quyeén tu 9
MEHU; Dang nhap

Tiéu khoan
Thuing.009C318618

Tim kiém

Smart OTP [D3 dang ki 19/05/2025 21/05/2025

Buoc 2: Khach hang thuc hien nhap cac thong tin;

Tét ca

Bao cao Loai quyén Tat ca b

@ Chon tiéu khoan: Khach hang c6 thé chon nhiéu ST
tieu khoan de tra cuuy; Sao ké chitng khoan

Ma CK/Quyen PKCC Trang t#=
. ®

KDH 19/05/2025 = Cho vé @

Bao cdo lenh khdp kil i ®

&) Chon khoang thai gian: Tir ngay - Dén ngay. Khach | TR BT A 10/06/2
hang chi duoc tra ctu trong vong 400 ngay; 1 |

Quyén/CP dwgc mua 10/1 T/hién du kién 20/06/2025

| CKehd i@ 0 Tign chi v 0 |

Tra clru quyén

Can U Ua uroCTImeT . KL dwoe mua BE00 Giadit mua 10,000

°M§ CK: Cho phep khach hang lua chon trong danh Cai dat | 55 s
sach. Gia tri hién thi mac dinh 13 Tat c3; Cai ¢t van tay/khuon mit |

Doi mat khau

eLnai quyen: Cho phép khach hang lua chon trong Diing ky ing trudc ty dong
danh sach. Gia tri hién thi mac dinh 13 Tat c3; Canh béo gid

Dang ky gdi dich vu

@ Budc 3: Nhan vao biéu tuong a dé xem chi tiét quyén. Diing ky/Huy SMS

Poi ngon ngir
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THANH MENU » Bao cao

L3i/Lo d3a thuc hién [ o
€  L&i/L6 da thyc hién

S §
Thuing.009C287454

Tim kigm 3 Thutng.009C201818

e

5 s : f05/202 \ /05/202
Smart OTP [Dé daing ki (02000 21/05/2025  ~

Téng gid tri vén 3,780,551
Tong gi4 tri ban 78,237,200
Lai/Lo +74,456,649(+1,969.47%)

Budc 1: Khach hang chon chirc nang L3i/Lo da thuc hién
tu Menu; _ Bdo cdo

Sao ke tién

Gia ban Gia van

M Lk HL (x1000) (x1000) LayLlo | |

Buoc 2: Khach hang thuc hien nhap cac thong tin; Saoké chiig khoan i
Ran cdo F_f'll'l |""IL'[J SHB 100 13.35 0.00

' AT 21/05/2025 Téng gid tr| bin 1,335,000 I_
Lich su lenh
Téng gid wan 278 |

@ Chon tiéu khoan: Khach hang c6 thé chon nhiéu tiéu
khoan dé tra clu:

Tra clru quyén

1 Lai/Lo da thuc hiéen

14.30 0.00% : |

34.80

34,80

9Chqn khoang thai gian: TU ngay - Dén ngay. Hién thi TR
mac dinh Ia ngay hién tai cia hé thong; Bi mat khdu
bang ky (g trurde tu dong
QM% CK: Cho phep Khach hang lua chon trong danh Canh béo gid
sach. Gia tri hién thi mac dinh Ia Tat ca. Dang kj g6i dich vu

Dang ky/Huy SMS

Po6i ngon ngir
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THANH MENU » Cai dat

Cai dat van tay/khuon mat

e . G e chidgvintayittn mit
o BU&E 1: KhéCh héng Cth Ch':'rc néng Céi dét vén sl i Cai dit van tay/khudn mdt -
~ Tim kiem :
tay/khuon mat tu Menu; Start OTP 98 déing k]

@ Budc 2: Khach hang thuc hién bang cach bam vao | M——

Sao ké tién
nut dang ky va xac nhan van tay/khudn mat; Sa0 ké ching khosn

Bao cao lénh khap

Thong bao

R Quy khéch vui lbng nhip mit khdu dE kich hoal chic
Lich sur lénh | nang niy

Buoc 3: Xac nhan thong tin dang ky van tay/khudn

€)

Tra ciru quyen

mat va nhap thong tin: Nhdp mat khau dang nhap; L6LD 8 thyc i

Cai dat

Hé théng sé kiém tra théng tin Khach hang nhap & Cal.gdt vintey/Mudn i | ' G anén
vao. Chi c6 thé dang ky thanh cdng khi Khach hang Ding i ing v  don |
nhép d':.lng th'ﬁng J[il"l; Canh bao gia

tang Ky gol dich vy

Dang ky/Huy SMS

Budc 4: Hoan tat dang ky. | oo
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THANH MENU » Cai dat

e

{ | e
e Thuong.009C287454 ~

Poi mat khau
< DI mat khau

Mét khau dang nhép

Tim kiém
Budc 1: Khach hang chon chic nang Poi mat khau tu Smart OTP [Da diing kyl
Menu; ,.

Mat khau dang nhap mai
Bao cao

@ Buoc 2: Nhép J[hfjl"lg tin giam dICh S0 ké tén Nhap lai mat khau dang nhap mdi

Sao ké chirng khoan

Mat khau dang nhap cil

¥ | Adu 1ngn
Mat khau dang nhap cu;

Lich sur lénh

Tra ciru quyén

Mat khau dang nhap mai; PRI T
Cai dat
Nhap lai mat khau dang nhap moi; Cai d3t van tay/khudn mit
Doi mat khau
Hé thong kiém tra théng tin nhap liéu. Thuc hién thay doi Dang ky Gng trudc tv dong
mat khau sé thanh cdng néu théng tin ding va thoa man 1 Ao
theo quy Cﬁl"lh; Dang ky g6i dich vy

Dang ky/Huy SMS

Dai ngon ngir

Budc 3: Hoan tat doi mat khau dang nhap.
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THANH MENU » Cai dat

Pang ky rng truoc tu dong

Buoc 1: Khach hang chon chtc nang Pang ky ong R - < Biing kj g trst ty dong

truoc tu d ang tu Menu; ling k dich w tng s i bén ching Khodn ty déng.
S — Qof Khéch dure 1y 80ng Cb0g v30 gd i Khd dung 08 thye
‘ i Smart OTP |D& déng ky] hién céc giao dich lién qua
Buoc 2: Khach hang nhan vao phan tai day de xem dor ok g Ao
Quy dinh s dung dich vuy; | (R————— | Smart OTP
) ’ ) . ) ] ) ) . 3 S 11.-:'.: ke nfhf]‘r':; L”j:m” ‘B ﬁn g kf
@ Buoc 3: Khach hang nhan vao tdJang ky, he thong se S |
- A e -~ = 3 ~ v = - . Lich sur lénh
Kiem tra trang thai tai khoan da dang ky su dung dich e

VU h av Ehua; L&i/Lo d& thyc hién

Cai dat

- Néu Khach hang da dang ky, hé théng sé hién thi
thang béﬂ tél khOén ﬁé ﬁéng k‘;/ S":-r dung dICh UU: Ddng ky Ung trude ty dong

. NEU chisa d3ng 19 Hisn th theng ban dans ke dich WL
\AS thanh Cﬁﬂg; D6i ngén ngl

Thuc hién xac thuc dé Pang ky thanh cdng.
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THANH MENU » Cai dat

m

Canh bao gia

- o f i r J = |'I II,- 047 L
e Thrtmg. DO09CIET454 = <  Canh béo gia + | €  Canh bdo gid

o Buoc 1: Khach hang chon chuc nang Canh bao gia .
t',:_r M E‘ n LI; Tim kiem ‘_]-C:E : I: S—— y o 13 604 10 Iﬁilrl::'l huong mai Co phan Ry Thuang Vie

Smart OTP [D& dang ky] Nam

@ Budc 2: Nhan vao biéu tuong dé thém canh bao I =
g ié ; Sao ké tién

Tir ngay 07/05/2025
OB/0S 025

Sao0 ké chirng khoan

Bao cao lénh khap

9 Budc 3: Tim kiém ma ching khoan can thiét I13p ich s foh
canh bao, chon ma chung khoan; et

L&i/LO da thyrc hién

Cai dat
Tir ngay Pén ngay

Budc 4: Thiét 1ap Canh bdo gia, Khoi luong, Gia tri
(chi duoc thiét 1I3p mot loai canh bdo mot 1an);

07/05/2025 07/05/2025 v
Dang ky (g truede tur dong

Xéc nhidn

Canh bao gia

@ Buoc 5: Chon khoang thoi gian canh bao (gia tri mac o
dinh 18 ngay hién tai); B ..

@ Budc 6: Tai man hinh Canh bao gid, nhan vao tung
canh bao dé xem théng tin chi tiét hoac nhan nit Xoéa
dé xda canh bao gia.
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THANH MENU » Cai dat

Dang ky goi dich vu

f : g . N
e Thutng D0OCIETASE ~ Diéing ki goi dich vy . M¢ mdi, KH CB VCB va nguii than, TVDT, ¢4 ..
Darg nhip gan nhds; 07 025 14:43 -

Déng ky goi 0.03%
Tim Kiem

Buoc 1: Khach hang chon chuc nang BPang ky goi Smart OTP [D3 dng k] s Kch roh v e
diCh vu tff ME‘I-’IU' nguréi than, TVDT, cd nhin | L& sudt ing trrse B.9%

= LB sudt mangin: B.9%

Bao cao = Fhi giao dich: 0.027% 20,000,000,000
: = Can bg chdm soc: Co |

Sao ke tién | Thii han két thic DTT [ goi DY 06,06 2025
Buoc 2: Man hinh thong tin dang ky goi dich vu; Sa0 k8 chiing khosn B 6 méi, KH CB VCB v2
ngudi thén, Chi déng, cé
nhén
Lich sur lénh = LA suflt margin: £.9%

Buoc 3: Pang ky goi dich vuy; W o

Ira ciru q:]':."l‘: n = Cin bé chim sdc: Ehéng
|

06/06/2025
Bao cao lénh khap

OO0 ©

Léi/Lo da thyc hién

Khach hang lua chon Can bo cham soc (doi vai goi e

ai dat van tay/khuon mét

A Smart OTP
dich vu cho phép chon can b6 cham soc); o5 Pk | ;_ Xéc nhin

Dang ky img trude tr dong

Nhap ma OTP dé dang ky. Cinh béo i

tang ky goi dich vy

1 fiang ky/Huy SMS
D6i ngén ngir




HUGONG DAN SU DUNG - HE THONG VCBS MOBILE

THANH MENU » Cai dat

Pang ky/Huy SMS
1. Dang ky SMS

1

Buoc 1: Khach hang chon chuc nang Pang ky/Huy SMS
tu Menu;

@ Buoc 2: Thuc hien Pang ky:

Pong vy vai dieu khoan sir dung dich vu. Khach hang chon
vao diéu khoan s dung, dich vu dé doc file diéu khoan;

Nh3p mat khau dat Iénh;

9 Budc 3: Nhan nit Xac nhan;

Thuc hien dang ky thanh cong.

{ ."" 94"
e 4
Thuting.009C287454 ~
'I: nhap gan nhat 17/05/2025 14:43°51

Tim kiém

Smart OTP [Pa dang ky]

Bao cao

Sao ké tién

Sao ké chirng khoan

Bao cédo lénh khdp

Lich sir lénh

Tra cru quyén

Lai/Lo da thue hien

Cai dat

Cai dat van tay/khuon mat
Doi mat khau

Pang ky dng trwrde tu dong
Canh bdo gié

Dang ky gdi dich vu

Dang ky/Huy SMS

D01 ngon ngur

vees

Vietcombank Securities

€ Ding ky SMS

Tiéu khoan

Thurdng.009C287454

S0 du kha dung
43,942
S4 tién phi
S0 tién thué

1ong '.EI""'.'.;.|" M loan
v Bang viec dong y sir dung dich vy, Quy khach xéc
nhan da doc, hiéu rd va dong y véi
SMS.

Xac nhan
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THANH MENU » Cai dat

Pang ky/Hay SMS
2. Huy SMS

e 7 & Huj ding kj SMS
| Thuing 009C287454 ~ 1

Tim kiém

Smart OTP [Da déng kyl
Tén khdch hang

Buoc 1: Khach hang chon chuc nang Pang ky/Huy SMS | Béo cdo
tl:f ME‘FILI; | Sao ke tién

Sao ké chirng khoén

@ Buoc 2: Thuc hien Huy: B4o cdo lénh khop

Lich sir lenh

Xac nhan

Nhap mat khdu dat Iénh:

Lai/Lo da thue hien

Cai dat

9 Budc 3: Nhan nit Xac nhan;

Cai dat van tay/khudon mét

Doi mat khau

TerC hlen HUV thanh CDnQ- Dang ky (ng trurde tr dong

1 Canh béo gié

Dang ky géi dich vu

Dang ky/Huy SMS

D0i ngon ngir
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THANH MENU » Cai dat

Po6i ngén nglr

|'; |'I.I-I 9:4 ! | =M
f‘ |
_e Thutmg 009C257454 + ': Blingtn ngi
Tim kiém * Tléﬂg Viét

Cai dat TS

o Budc 1: Khach hang chon chic nang Poi ngdn ngur | T BE Eglsh
tu Menu; ‘ it X4c nhan
tdng ky irng trurgic iy dong —
Canh bdo gia

@ Budc 2: Thuc hién lua chon thay doi ngdn nga: Diing ky g61 dich s

Dang ky/Huy SMS
D61 ngdn nglr D6i ngon ngir thanh cong

@ Budc 3: Xac nhan thong tin thay doi; . __
12t 1ap giao dien Déng

I Quan ly thing bao

e Budc 4: Hoan tat thay doi ngdn ngd; b

Thong bao

Lign he

Hé thdng tu dong chuyén t6i man hinh dang nhap Chat v6i VCBS
dé Khach hang dang nhap lai hé théng v6i ngon ngd Sinos e

Hudng dan sir dung

ITI UI Version 1.1.76
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THANH MENU » Cai dat

o =

Thiét I3p giao dién 9 o - .,.-

| & Thiétlap giao dién

Giao dién mau t6i
Tim kiém
Cai dat . Giao dién mau sang
Cai dat van tay/khudn mat
Pdi mat khau Xac nhan
tang ky ung truoc tiy dong

Budc 1: Khach hang chon chic nang Thiét 13p Canh béo gis
giaﬂ diél’l tl} MEI’IU; Pang ky goi dich vy
1 Dang ky/Hdy SMS

Budc 2: Thuc hién lya chon thay doi giao dién; b6i ngén nal
Thiét lp giao dién

Uuan Iy thong Dao

Budoc 3: Xac nhan thong tin thay doi;
Ho trg

~ i A . N hong béo
Buoc 4: Hoan tat thay doi giao dien. ,

Lién hé

Chat vai VCBS

S0 tay giao dich

Hudng dan sir dung

Version 1.1.76
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THANH MENU » Cai dat

Quan ly théng bao

4 . . | ; 9: 3
e Thuding.009C287454 € Quan ly théng béo

| S—

Giao dich

Cai dat Khuyén nghi
Cai d&t van tay/khudn mit |

Buoc 1: Khach hang chon chdc nang Quan ly DG mét khdu

thﬁng béﬂ tl] ME‘"U; | Dang ky tng trurdie ty dong

Canh bao gia

TB thure hién quyén

Budc 2: Nhan @ dé tat hoac bat nhan théng bao ol L, | T8 margin
“ R Jang ky/Huy SMS
cho tirng loai tin; [

D6i ngén nglr TB lién quan CKPS

Thiét lap giao dien s et
. TB lien quan dén ma ching khoan

Budc 3: Nhan Xac nhan dé xac nhan cai dat quan
ly thong bao thanh cong.

Quan ly thong bdo

Thong bao
Lién he

Chat v01 VCBS

':.-'-.. 12:'!}' I:_!I;_a: 0 {]!:_: 1
Hudng dén st dung

Xac nhan

version 1.1.76
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THANH MENU » Ho tro

Thoéng bao
4
e Thubng.009C287454 = €  Thong bdo

i kiém Tat ca

Buoc 1: Khach hang chon chic nang Thong bao

% Cai dat
tu Menu;

Cai ddt van tay/khudn mét | BAN TIN TRUA NGAY 07.05.2025
BN T TU VAN HARG RoAY

Doi mat khau '1..?‘135':'-.1::J

Budc 2: Noi dung thdng bdo gom cac phan:

tlang Ky ung truoc ty dong

Tat ca: Hién thi toan bd cac thdng bao:;

Dang ky/Huy SMS
Giao dich: Hién thi cac thong bao lién quan toi két | £3i ngon ngi
qua giao dich tiéen/ching khoan; Thiét 4p giao dién
1 Quan ly thong bao e | |
Canh bao: Hién thi cac canh bao theo canh bao gia —— B —
= sy 1A Thong bao S e —ree:
da thiet lap;

Lien he

Chat vai VCBS

Khuyén nghi: Hién thi cac tin khuyén nghi, canh
bao cua VCBS:;

S0 tay giao dich

Hudng dan su dung

version 1.1./

BAN TIN SANG NGAY 07.05.2025

Khac: Hién thi cac thdng tin quang cdo san pham s 5 - : -
diCh UL.I C':,Ia vCBS. Tc?-shm.l Frisiia Pt THER MM N S0 WD)

o e el o Pt il T e B e
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THANH MENU » Ho tro

| e Thubmg.009C287454 "-

lim Kiem
Buoc 1: Khach hang chon chuc nang Lién he tu Cai it
Men U, Cai dat van tay/khudn mit

Doi mat khau

Buoc 2: Noi dung thong tin Lien he; aing ky g trréc ty dgng

Canh bao gia

Dja chi
Tang 5-6-7-8 Toa nha Tha do, s6 72 Tran
Hung Dao, Hoan Kiém, TP.Ha Ngi.

tien thoai

Dang ky goi dich vu 1900 98 9999

Budc 3: Nhan vao S6 dién thoai dé lién hé toi
" : Dang ky/Huy SMS
Hotline cua VCBS; ' Emal

R O N callcenter@info.vebs.com.vn

Thiét lap giao dien 7alo

Ching khoan VCBS

Budc 4: Nhan vao Email dé gui email t6i dia chi
callcenter@info.vcb.com.vn.

Quan ly thong bao

HO trg
1 Thona bao

Lién hé

Chat voi VCBS

SO tay giao dich

Huéng dan sir dung

version 1.1.7
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Chat vai VCBS

€  Chatvdi VCBS

Chao miing Quy khéch dén vdi Cdng ty ching khoan Vietcombank.
Méu Quy khiach can trg giop. vui long Jat cdu hol, chong 15 dang
tryc tuyén vh sdn sbng hi trg.

Théng tin khdch hang (tt ¢ trudng cb dbu * bt budc
nhép)

Buoc 1: Khach hang chon chuc nang Chat voi VCBS
tv Menu;

1

Budc 2: Noi dung théng tin - Hé thdong sé chuyén
dén chic nang Chat trén website VVCBS. | 86i ngon ngd

Thiét 1ap giao dién

Dich vu yéu cbu ho trg *

Quan ly thong bao

NSi dung yéu cdu *

Ho trg

1 Thong bao
Lien he

Chat véi VCBS

S0 tay giao dich

Hudng dan su dung
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So tay giao dich

Budc 1: Khach hang chon chirc nang Sé tay giao dich
tv Menu;

Budc 2: Hé thdng sé chuyén dén ndi dung théng tin
trén website cua VCBS.

2

Bieu phi

Hurdmg dan vé san pham, dich vu
Hudmg dan vé hé thing giao dich
Kien thuc o ban

'héng bao
1 idn hi
1 n hi Céu héi thutng gap
Chat n VRS j
hat vou YCBS Chat vori

Mau bidu VCBS

S0 tay giao dich
Huong dan st dung HUONG DAN VE SAN PHAM Vi °

vu

L | | Y i
swon 1.1.76
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Hudéng dan st dung

Budc 1: Khach hang chon chic nang Huéng dan su dung
tv Menu;

2

Budc 2: Noi dung chirc nang duoc chuyén dén thong tin
huong dan s dung trén website cua VCBS.

Hudng dan str dung

version 1.1./
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THANH MENU » Ho tro

Version e B szt iast. ~

lim kiém

Cai dat

Cai dat van tay/khuon mat
Doi mat khau

Pang ky irng trudce tu dong
Canh bao gia

Dang ky goi dich vu

o Hién thi thdng tin vé phién ban hién tai cta hé théng
\VVCBS Mobile App. e
Dang ky/Huy SMS
Dol ngon nglr
Thiet lap giao dién
Quan ly thong béo
Ho tro

Thong bao

Lien he

Chat v0i VCBS

S0 tay giao dich

Hudng dan su dung

1 Version 1.1.76




